OT3bIB HAYYHOI'O KOHCYJBTAHTA
o nucceprauuu banbkoBckoi F0auu JleoHu10BHBI
«ConOKOMMYHUKATHBHAA crenHpuKa B3anMOJeicTBHSA KOHPIHKTYIOIMHX
AKTOPOB B CEeTeBBIX CTPYKTYpax o01iecTBa)
HA COHCKaHHe y4eHOil cTeneHn JoKTopa puaocopckHx HAyK
no cnenyajgbHocTH 09.00.11 — «conuansHas ¢puaocodpusn»

CrpemuTensHOe  pa3sBUTHE MHOTOIPAHHBIX  IIPOIIECCOB  CETEBH3AIMU
COBPEMEHHOI0 00IleCTBa, UX MPOHUKHOBEHHE BO BCe cephl XKU3HEAETENHHOCTH
HHIWBHMJOB, COLUAIBHBIX TPYNN M OOIIHOCTEH CYIECTBEHHO aKTyaIH3HPYET
npobaeMaTUKy (HIOCO()CKOrO OCMBICIIEHHMS MHOTOKAa4eCTBEHHOM CYINHOCTH
TaKHX IIPOIIECCOB, MX OCHOBHBIX TEHAEHIWMH M NPOTUBOPEUMBEHIX [IPOSABIICHUM,
INETEpMHHHUPYIOIIUX, C OAHOM CTOPOHBI, MHOXECTBO YAUBUTEIBHEIX KPEATHBHBIX
JOCTHXKEHUH B IMOAABIIAIONIEM OOJBIIMHCTBE OTpacieil TEOpeTHYECKOTO 3HAHK, a
C IPYro# CTOPOHBI — NPUKIAAHbBIE KOH(IMKTOJIOTHIECKHe pa3paboTKh Ha YPOBHE
IISITOTO U IIECTOTO TEXHOJIOTUYECKHUX YKJIaIO0B.

JlMccepTaHT aHaNIM3UPYEeT U SKCIUTHLUPYET CETEBbIe NPOIECCH U CTPYKTYDEHI
B IUIMPOKOM M MHOTOIPaHHOM TEOpETHKO-METOHONOTHYeckol u (uirocodcko-
KOHLENTYaJIbHOH MaHOpaMe, M 3TO JaeT el BO3MOXHOCTh BBIIEIHTH H
NPENCTaBUTE CIENU(UYECKHE TEOPETHYECKHE MOIYChl pasBEPTHIBAHMSA U
(QYHKIIMOHMPOBaHUS MCCIELYEMBIX CIIOXHEHIINX CYLUIHOCTEW B MpPOGIEMHBIX
II0JIIX OHTOJIOTHYECKOr0, PEHOMEHOIOTHIECKOr0 U COLHATBHO-aKCHOIOIHYECKOTO
MOIycoB. Takoi TeOpeTHKO-METOAOIOIMYECKUH paKypc HUCCAeI0BaHKs O3BOJIIET
PacKpeITh M [OKa3aTeIbHO IPOMHTEPIIPETUPOBATh TaKWe  CYIHOCTHBIE
XapaKTEepUCTHKM CETEBBIX IPOIECCOB U CBOMCTB, BIHSIOUIMX Ha COLMOAHHAMUKY
pa3BopauMBaHHUA CETEBBIX KOHQIIMKTOB, KaK JelleHTpaIH3alis, IPEeBaIupPOBAHUE
TOPHU30HTAJBHBIX CBsi3ed Haj BepTUKAJIbHBIMH, OTKPBITOCTh, MHOI'OKAHAJIBHOCTE
B3aUMOCBs3€H. ABTOp YOeIHTENbHO MOMYEPKHBAET, UYTO HPHOPUTETHOMN
CTpaTerue pa3sBHTHsI CeTeBOoro ofINecTBa [OMKHA CTaTh paspaboTka u
IpaKTHiecKas IPUMEHHMOCTb COLIHATTBHO-aKCHOJIOTHYECKOTO MoJIyca
CYLIECTBOBaHMSA M JEWCTBHs 4eloBeKa, U60 OH INpelompeneNseT OHTONOIHI0 U
AHTPOIIOJIOTHIO COBPEMEHHOH KYJIBTYphl M TNPHCYINHX €M B3aUMOACHCTBHIA
CommansHas ceThb, CYNTAET aBTOP, MPeACTaBIsieT COG0M 0ObeNMHEHNE PA3THYHBIX
CyOBeKT-00BEKTHEIX 00pa3oBaHUil B CIPYKTYpHO YIOPSAOYEHHOE IEIOCTHOE
©IMHCTBO HA OCHOBaHMH (OpPMaNbHEIX M He(hOpMAaTbHBIX CBA3€H MEXIY
sneMenTaMH. OHa OMHAMU4YHA, MOCTOSHHO M3MeHseTcs. ONHUM M3 MEXaHHU3MOB,
COACHCTBYIOMMX €€ IIpeoOpa3’oBaHMI0 M  (QYHKIMOHHPOBAHHIO, BEICTYIIAET
KOH(QIMKTHOE B3aMMOJEHCTBHE ee dieMeHTOB. Takum 06pa3oM, KOHGMIHKT



IPUBOJUT K H3MEHEHMIO Ka4eCTBAa CHUCTEMBI, HAalIpaBICHU WM YPOBHS Pa3BHUTHS,
CO3JaeT HOBBIE€ BO3MOXHOCTH Ul CYIIECTBOBaHHMA M IpeolOpa3oBaHHs CETH,
IIOCKOJIBKY JI€30praHU3aIis CIIOcOOCTBYeT HOBOM OpraHU3alliH.

PeanusoBanneii  10.JI. DBaHbBKOBCKOM IMaNeKTHYECKH-KOHIIENTYAIbHEIH
IOJXOX K HCCIIENOBAHHIO CYIIHOCTH H IIPOLECCYallbHOCTH o06oCTpsromieiics
AUXOTOMMYHOCTH M MHOIOTPaHHOH COLMOAWHAMHUKM (eHOMEHa CeTeBHU3alluU
OTKPBIBAET IIMHPOKOE IPOCTPAHCTBO UL  BBIABIEHHS COJEpPXKATEIbHBIX
OKCIUIMKAIMA MX  COLMOKOMMYHHMKAaTHBHBIX IIPOSIBIIEHHI, IIPOTHBOpPEYHI
B3aHMOJEHCTBHM, a B IIPaKTUKO-OPUEHTUPOBAHHBIX HHBEPCHUSAX — B MX aKTHBHOM
BO3JCHCTBHH HA COLHAIBHYIO pEAJbHOCTh B IIEJIOM, IMPOSCHEHHH CIIOCOGOB
perynsuud TPOTHBOPEYHH. JluccepTaHT dopMynupyeT XOpomio 0GOCHOBaHHBIH
BBIBOJI, COIJIACHO KOTOPOMY T'HOKOCTb, MOOMJIBHOCTH CETEBBIX IIPOLIECCOB M
CTPYKTYp, MX CIOCOGHOCTP K CaMOOpPTaHM3allMH CO3HAIOT YCJIOBMS i Goiee
OpicTporo # 3(QGEKTUBHOrO peardpoBaHHs HA MPOLECCH AecTabHMIM3aLH.
Benencrie 3TuX 0COGEHHOCTEH COLMANBHBIE CETH CTAHOBSATCS HMHCTPYMEHTOM,
HCIIONIB3YEMBIM  TEPPOPHUCTAMH, HApKOJWIEpaMH M HMHBIMH IPECTYNHBIMH
aneMeHTaMu. Kak OKa3bpIBaloT COOBITHS, IPOUCXOAMAIIME B IOCIEAHNE ABa rolia B
Benapycu, k HuM obpamaiorcs U1 pacmpocTpaHeHus (eHkoBod HHPOpMaIHH
panuKanbl, «IaMAPKOYHEIA» M aKTHBHCTEI IIPOTECTHBIX BHICTYILICHHI, HO B TO XK€
BpeMs KOHCTUTYUPYIOTCA YCJIOBHSA [UI1 HMHCTUTYIHAIM3AUH W YIPOYHEHHUS
NOMIMHHBIX ILIEHHOCTe M HOPM, BBIPabaTHIBAIOTCA CIHOCOOBI paspelIeHus
NPOTHBOPEYHH, COXpPAaHEHHUS COLMAIBHON CTaOMIIBHOCTH, ONMTHMHM3UPYETCS HOMCK
IMyTel paspelieHus KOHGIUKTOB.

Ha ocHoBaHMM NpOBEJICHHOTO aHANH3a KOHKPETHBIX IIPOTECTHBIX CHTYAITHH
10.JI. BaHpkoBCKas AenaeT XOpOIIO OGOCHOBAHHOE 3aKIIOYEHHE O TOM, YTO
TEXHOJIOTHH YIIPaBICHUS U YPEryIMPOBaHMs CETEBBIX KOH(IJIHMKTOB OCHOBAHBEI Ha
MOHUMaHMH M NPHUMEHEHHH MEXaHHU3MOB, OOECIEeUHBAIOUIMX 3allUTy Kak
OTIENBPHOTO YeJI0OBeKa M COLHAJIBHOM IPYNNbl, TaKk U rocyaapcrsa. C Leibo
YCTPaHEHHs HEONIPEAEIEHHOCTH B MOJENIAX [TOBEAEHUS aKTOPOB, IEHCTBYIOIMX B
COLIMANIBHBIX CeTAX, CYHTAeT OHAa, HEOOXOAMMO CO3[aHHE CHELHATBHOro
HHCTUTYTa, 3ajaveii KOoToporo sBmiach GBI pa3spabGoTKa LIEHHOCTHBIX aCIIEKTOB
CETEBBIX B3aMMOJCHCTBHM, MEXaHM3MOB MX OCBOEHHS aKTopaMH. IIpu 3ToM
3QQEKTUBHOCTE pEeryiAnHi KOHPIHMKTOB B CETH CIEyeT OLEHWBATh 10 TAKHM
Ka4JeCTBEHHBIM IIPOLECCYalbHBIM MapaMeTpaM, KaK BO3MOXKHOCTh MHTErpalyd M
KOOpAVHALMA COBMECTHOH NEATebHOCTH, OCYHIECTBICHUS KOHKPETHOTO BEIGOpa
M COBMECTHBIX PELIeHHH, B paMKaX KOTOPHIX (yHKIMOHMPYIOIIHE B COIUAIBHBIX
CETAX JIOAM, UX TPYIINEl U KOJUICKTHBEl OCO3HAHO M aKTHBHO B3aHMOMEHCTBYIOT

ApYT C IPYTOM.



BaxapiM IIOCTYJIaTOM obecrie4eHus 6e3ormacHOCTH CETEBOT0
KOMMYHMKATHBHOTO  OOIIECTBa, CYMTaeT aBTOP [OHUCCEPTAlMH, SBJISETCS
cobmoneHye HOPM H MpaBHI HCIONB30BaHMs, OOMEHa M pEryIHpOBaHHA
uHhpopManuy. 3alMTa IpaB M CcBoOOA [O/DKHA OBITH rapaHTHPOBAaHA
COOTBETCTBYIOLIUMH 3aKOHOJATeJIbHBIMU 7§ HOPMaTHBHO-IIPaBOBEIMH
IOKyMEHTaMH, KOTOPBIMH pacroyararor KOHCTUTYLIMOHHO-IIPaBOBEIE
ycranoBnenus  PecmyOnuxu  Benmapycs. B Hameit  ctpame  ycmemHo
IPEeOONIeBAIOTCA  TaKHE€ TIPYIIBl CETeBBIX PHCKOB, KaKk KOHTEHTHEIE,
KOMMYHHMKal[HOHHEIE M IOTPEOUTENbCKHE PHCKH, pealbHBIE MeXaHH3MBI
NPEoOIeHUS KOTOPBIX MPEJIOKEHEI B TEKCTE JUCCEPTAMOHHOM paboTEL.

Oco6oii mopnepXKM M BBICOKOH OLIEHKH 3aCily)XMBA€T COBEpINAEMBIH
aBTOPOM JIOTHYECKH OGOCHOBAHHEI K METOJOJIOTHYECKH BhIBEPEHHEIH IIepexo]] OT
TEOPETHYECKUX 000OmIeHHii K KOHKPETHBIM IPaKTHYECKHM PEKOMEHAALUSIM, B
KOTOphIX Ha 0ase 06OOLIEHHA pasHOCTOPOHHEIO SMIIMPUYECKOr0 MaTepHala
$GuI0COPCKO-COLMONOIUIECKHX HCCIEAOBaHMM, NpPOBENEHHEX B bemapycy,
XapaKTepU3YIOTCS OCHOBHBIE IIPMHLIUIBI, METOIbI, CIOCOOBI  YIPaBICHHMS
PasIMYHbIMU BHAaMH KOH(JIHMKTOB, KOTOPHIMH II€PEIIOIHEHBI BCE CREPEL.

BoctpeboBaHHOCTD B YICCIIeIOBaHUH COLIMOKOMMYHHMKATHBHBIX
0COGEHHOCTeH B3aMMOJEHCTBHA KOHQIUKTYIOIMX aKTOPOB B CETEBBIX CTPYKTYpax
obmecrsa — y6exeH aBTop, 00ycnoBieHa GOpMHPOBAHHEM KadeCTBEHHO HOBOTO
THIIa KOMMYHMKAaTHBHOIO oOMeHa wuH(popManuel, HeOOXOMAUMOCTBIO €ro
OCMEBICTIEHHS B TyMaHHTapHOM 3HaHHMH. CeTH CTaHOBATCA CBOEro poja
TI00ATBHEIM KOOPIWHALMOHHEIM LIEHTPOM, OXBATHIBAIOIIMM COLMAIBHEIE CBA3M
MHOX€CTBa JIFOeH U PEryIHPYIOIMM KOMMYHHUKATHBHEIE B3aNMOIENACTBHSA MEXTY
HUMH.  KadecTBeHHble M3MEHEHHMs, IPOMCXOJJIME BO Bcex  cdepax
KU3HEIIeATENbHOCTH O0IIEeCTBa, COLMANbHAs HANPSXKEHHOCTh M HECTaOMIBHOCTS,
KOHQPOHTAaNMs pa3siHUYHBIX COLHMAIBHO-NONMTHIECKMX CHJ, CTOJKHOBEHHE
MHTEPECOB U IOTPEOHOCTEH COLMAIBHBIX IPYINI, HHTEHCU(HKAIMA COIHATBHBIX
TypOyNeHTHOCTEH B CeTEBBIX COOOLIECTBAX AaKTYAIM3HUPYIOT HE0GXOMUMOCTE
HCCIIENIOBAHHs IIPOLECCOB YNPABJIEHYECKOTO BO3AEHCTBHSA Ha KOHGMIMKTHYIO
cuTyauuio.  Passutve  MH(OPMalMOHHO-KOMMYHMKAIMOHHBIX  TEXHOJOTHIA
CrocobeTByeT HOPMHPOBAHHIO CETEBBIX CTPYKTYP, QYHKIHOHMPOBaHHE KOTOPBIX
CTAaHOBHTCS 3HAYUMOH YacCTBIO 4eNOBe4eCKOH >HM3HH. CeTH NO3BOJAIOT BCEM
rpaXclaHaM roCy/apCTBa y4acTBOBATh B IIPHHATHM YIPaBIEHYECKHMX pEIIEHHIL,
BBIPXKATh CBOE€ MHEHHE 10 00CYXIaeMbIM BOIpPOCaM, IpeyIaraTs CBOH BapHaHT
Pa3peIeHHUs CIIOXKUBIIEHCS IPOOIEMHON CHTyaIHH.

Huccepranmonnas paGora }0.JI. BaHBKOBCKON BHINONHEHa Ha BEICOKOM
TEOPETHICCKOM M IPHKIanHOM ypoBHsX. IIpoBenenHsii ¢unocodekuii anamms



COLMOUHAMHMKY CETEBBIX IIPOLIECCOB M CTPYKTYpP, IO3BOJMIH COHCKATEIIO
ClleNnaTth psiJi BAXXHBIX BBIBOJIOB, 3HAYMTENBHO PACIIMPHTE U yIIIyOUTH IOHUMaHHE,
HHTEPIIPETALUIO, TEHAECHIINH U JUXOTOMUYHOCTh M3y4aeMsIX sBieHui. CTpyKTypa
IyccepTalyy IOCTPOeHa JIOTHYHO, C YI€TOM HEOOXOAMMOCTH OXBaTa BaXKHEHIIMX
npobneM, OnpelenuBIIMX BBIOOp TeMBl HccieqoBaHua. B pabote couckarensb
IOJIHOCTBIO PacKphIBaeT ITOCTABICHHYIO Iepel COOOH IleNlb AMCCepTAIlIOHHOTO
HCCIeIOBaHUs, B KadecTBe KOTOpO#i BBICTymaeT pa3paboTka COLHAIBHO-
bunocopckoil KOHUENIUN B3auMoIeicTBUS KOHQIUKTYIOIUX aKTOPOB B CETEBHIX
CTPYKTypaX COLMaJIBbHOM peaJbHOCTH IIOCPENCTBOM €€ OSKCIUIMKAlMM Ha
COI[MOKOMMYHUKaTHBHOE IMPOCTPAHCTBO I BBHIABICHUS MEpP IO yperyJIHpOBaHUIO
KOH(GIMKTHBIX NPOTUBOpedMii U obecnedeHuo MHGOPMAIMOHHOM (e30macHOCTH
yejqoBeka M obmectBa. TekcT u3nmaraeTcss 4eTKO, SCHO M JaXe BHYTPEHHE
PUTMHUYHO, YTO BaXKHO C JUAAKTHYECKOH TOYKH 3peHus, u OyIeT, HECOMHEHHO,
OLIEHEHO BY30BCKHMH IIPeIoiaBaTeIIMH.
3akiouenne

Cuurato, uto gucceprauus FO.JI. BaHbKOBCKOM COOTBETCTBYET TpeOOBaHHMAM
BAK, npenbsBisieMbIM K JOKTOPCKHM AHCCEPTAIMSIM, a €e aBTOp 3acily)XHBaeT
NPUCYXAEHUS Y4EeHOIl cTeneHH AOKTopa GHIOCO(DCKHX HAayK IO CIEUaIbHOCTH
09.00.11 — «conuanbHas ¢punocodus» 3a:

1. co3faHue 3¢ HEeKTHBHOTO HHCTpYMEHTapus aHaIm3a
COLIMOKOMMYHHUKATHBHOM CIIelU(UKH B3aUMOJEHCTBHS KOHQIMKTYIOUIMX aKTOPOB
B CETEBBIX CTPYKTypax oOllecTBa, IIpoBeleHHEe MOHUTOPHUHIA, (HUKCAUUH H
IIpE/ICTaBIEHHs BCEro MHOroobpasus ux ¢hopM U pasHOBHAHOCTEM, NeHCTBYIOMINX
B COBPEMEHHOCTH;

2. OIHCaHue CHCTEMBI HeNpephIBHOIO BOCIIPOU3BOJICTBA
COLIMOKOMYHUKATHBHOTO IIPOCTPAaHCTBA CETEBBIX CTPYKTYpP, YKOPEHHBIX B
0COOEHHOCTSAX B3aHNMOZIEHCTBUSA €€ 3JIEMEHTOB C OKPYJKAIOIMM OOIIECTBOM, a
TaK)Xe BBLIBJICHUE TOMEOCTaTUYECKOr0 XapaKTepa 03HaYeHHOM CHCTEMEI,

3. BBISIBJIGHHE  JWHAMHMKM  BO3HUKHOBEHHUS  HOBBIX  CETEBBIX
TpanchopManuii B Bemapycu, packpeITHe comepXaTelbHBIX H CTPYKTYPHEBIX
XapaKTepUCTUK BOZHUKAIOIIHUX KOHGIIUKTOB,;

4. OKCIUIMKAlMIO CYIMHOCTHBIX M CHeIM(DUYECKHX XapaKTepUCTHK
CETEBBIX KOH(IMKTOB, IPOSCHEHHE COLMOKOMMYHHKATHBHBIX OCOOEHHOCTEM MX
(QyHKIMOHMPOBaHUS IIOCPENCTBOM TEOPETHYECKOUW KOHILIENTYAIM3aliH OCHOBHBIX
aCIIeKTOB, ~ COAEPXAIMXCS B  MPOOJEMHOM  MOJE€  OHTOJOTHYECKOTO,
(peHOMEHOIOrMYECKOro U COLNATEHO-aKCHOIIOMHYECKOTO MOy COB;

5. PacKpeITHE HMHCTPYMEHTOB M MEXaHWU3MOB, IMTOCPEICTBOM KOTOPHIX
OCYIIECTBIIIETCS HCIIOJIE30BaHME MHOTOTPAaHHOCTH CETEBH3allHd B HHTEpecax



obecredeHns HalHOHATBHON 0Ge30macHOCTH, pa3paboTKy THIIONOTHHM BO3MOYHBIX
YTpo3 u obecnedeHne CTabMIBHOCTH pa3BUTHs 6e0pyCccKoro o6IIecTsa.

Hay4Hblil KOHCYJIBTAHT,

IJIaBHBIA HayYHBIH COTPYIHHK

OTZela COLHONIOTHH FOCYIapCTBEHHOTO YIIPaBJICHHS
I'HY «MuctuTyT cormonorun HAH Benapycu,
IOKTOp QUIOCOhCKUX HayK, podeccop,

akagemuk HAH Benapycu E.M. Ba6ocos
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