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BBEJAEHUE

CnencrBuem OBICTPOTO SKOHOMHYECKOTO, MTOJIUTHYECKOTO,
COLIMOKYJBTYPHOIO ¥ TEXHOJOTMYECKOTO PAa3BUTHSA YEJIOBEUECTBA SBIIACTCS
CTaHOBJICHHE U MIMPOKOE PACIPOCTPAHEHHE MPOLIECCOB CETEBU3AIIMH OOIIECTBA, UX
MIPOHUKHOBEHUE BO BCE C(ephl KU3HEACATEIBHOCTH 4YelOBeKa. AMOMBaTICHTHAs
CYUIHOCTb pa3BUTUA M BHEApPEHUS HWH(GOPMALNOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHMI BBIPAXAaeTcs B TOM, YTO, C OJIHOM CTOPOHBI, HX IPUMEHEHUE
colieiCcTByeT OoJiee OBICTPOMY M KAYECTBEHHOMY PEIICHHIO CIIOKHBIIAXCS
npoOjeM, a ¢ JPYyrol — OHHM HEPENKO HCIOJBb3YIOTCS B KOPBICTHBIX M JlaXe
npecTynHbIX 1ensix. CoBpeMeHHbIe KHOep-aTaku 3aTparuBatoT HHTEPECHI HE TOJIBKO
OTJENbHBIX TPaXJaH, HO M BIUSIOT Ha (PYHKIIMOHUPOBAHHE OOIIECTBEHHBIX,
rocyJapCTBEHHBIX, BOEHHBIX, (PMHAHCOBBIX Opranuzanuii. OHu a1ecTaOUIu3UpPYIOT
OOILIECTBO M JAENAIOT YA3BUMBIMU BCE CEpPBI €ro KU3HEAESITeNbHOCTU. Bee 310
CYLIECTBEHHBIM  00pa3oM  aKTyalM3HpPyeT MCCIECIOBAaHUE  COLMOJMHAMHUKHI
MH)OPMAIIMOHHBIX CETEH, KOTOPbIE CTAHOBITCS SMIHUPUYECKUM OOBEKTOM,
BKJIIIOYEHHbIM B c(epy €XKEIHEBHOIO CyIIeCTBOBaHUsA uyenoBeka. Octpas
MPOTUBOPEYUBOCTh HMX (PYHKIMOHUPOBAHMS  COJEHUCTBYET HEOOXOAMMOCTHU
U3Y4YeHUs KOH(MIMKTOB, MPEACTABISIIONUX COO0OM HEOTHEMJIEMBIH KOMIIOHEHT
pa3BUTHS W  U3MEHEHHUS COLMaIbHOM peanbHOCcTU. [IpoTHBOpeunss BO
B3aUMOJICHCTBUM CETEBBIX 3JIEMEHTOB MOIYT HOCUTh KaK KOHCTPYKTHBHBIN
XapaKTep U CIOCOOCTBOBATH aJlallTAllUd CUCTEMBI K U3MEHEHUSIM, TIPOUCXOIAIINM
BHYTPUM €€ M BO BHEIIHEW IO OTHOUIEHWIO K HEH cpene, Tak UM NPUOOpecTH
JNECTPYKTUBHYIO HaIPaBIECHHOCTh JaJdbHEHIIEro (PYHKIIMOHMPOBAHUSA CETH, €€
HCUE3HOBEHUIO WJIU paAuKaIbHOU TpaHcpopmaiuu. TakuM oOpa3oM, COLMaIbHO-
¢unocockuil aHaIM3 CETEBBIX KOH(MIMKTOB aKTyalleH M0 NpPHUYMHE UX
MHOTOIPAHHOI'O CYHIECTBEHHOT'O BIMSIHUS HA 0011I€CTBEHHBIE MPOIIECCHI, TOCKOJIBKY
OHM  TMPHUBOJAAT K  JecTadWiM3aluu  pa3u4HbIX  cpep  CcoIuaabHOU
KU3ZHENIEATEIbHOCTH, 4YTO COJEHCTBYET HEOOXOAMMOCTH BBISIBICHUS HauOoiee
peeBaHTHBIX POPM MPAKTUUECKON MOIUPUKALINY CITIOKUBIIEHCS U U3MEHSIIOLIEHCS
MOJIUTUYECKON, SKOHOMHUYECKON U COITMOKYJIbTYPHOU CUTYaLIUH.

OrpoMHOe BIMSHHE KOH(MDJIMKTBHI OKa3bIBAIOT W Ha (PYHKIIMOHUPOBAHUE
oenopycckoro oodmectBa. COBpEMEHHBIM 3Tall €ro pa3BUTHA XapaKTEPHU3yeTCs
CTAHOBJICHMEM HOBOM SKOHOMHUYECKOW Cpelbl, YriayOJIeHUEM MOJIUTHYECKOTO
IIropainu3Ma, Tpanchopmalue 1eHHOCTeH W M3MEHEHUsSIMHU B JYXOBHOU cdepe,
oOycnaBnuBasi crneuuduky B3auMOJCHCTBUA miojed. B CcOBOKymHOCTHM Bce
0003HaYEHHbIE PEOOPA30BaHUS COACHCTBYIOT HE TOJBKO OBICTPOMY Pa3BUTHIO U
COBEPILIEHCTBOBAHUIO PA3JIMYHbIX O00JacTel COLUMAIbHOM peasbHOCTH, HO H
HEpPEJIKO TPUBOIAT K 000CTpeHHi0 KOH(MIUKTOB. J[MHaMuKa OOIIECTBEHHBIX
M3MEHEHUN aKTyaJIu3upyeT NpoOJeMaTHKy JHUCCEPTAMOHHOIO HCCIEIOBaHUS,
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MOCKOJIbKY ~HapacTaHWe COLHUAIbHOM HAMpPsDKEHHOCTH M HECTaOWIIbHOCTH,
HeObIBajasi OCTPOTa M AJMUTENBHOCTh KOH(IMKTOB, 3aTPardBalOIIMX HHTEPECHI
OOJNBIINX COLMATIBHBIX TPYNN M TPUBOASAIMIMX K JECTAaOMIM3alUU COIHMAIBHOM
CHCTEMBI, YTPOXKAIOUINX HAIMOHATBHONW 0€30MacHOCTH TOCyJapCTBa, H3ydeHUE
cnelM(PUKA HX TPOSIBICHUS WIM Pa3BEPThIBAaHUS B  HMH(POPMAIIIOHHOM
IMPOCTPAHCTBE AMKTYIOT HEOOXOIUMOCTh (PUIOCOPCKOTO OCMBICICHUSI CYITHOCTH
COBPEMEHHBIX  IMPOTHUBOOOPCTB, BBIABICHHUS HUX  COLUOKOMMYHHKATHUBHBIX
ocobeHHocteil. bomee TOro, yCTOMYMBOCTH, COXPAaHHOCTh M CTaOMIBHOCTH
(GYHKIIMOHUPOBAHUA OOIIECTBa 3aBUCAT OT KOHCTPYKTHBHOCTH PEIICHUN IO
yperyianupoBaHuio KoHGIMKTOB. HeoOXxonmMocTh OTBeTa Ha BBI3OBBI M PHUCKHU
COBPEMEHHOW UMBWIM3ALMK B YCIOBUAX pa3BA3bIBAaHUS CETEBBIX BOWH
AKTyaIM3UPYIOT 3HAYUMOCTh MCCJIENOBAHHUS KOH(MIUKTHBIX CTOJKHOBEHHI B
MH(OPMATMOHHOU Cpejie.

NHdopManmoHHbIe CETH MNPEICTABISAIOT COOOW HOBBI COLMOKYJIBTYPHBIH
CIO0CO0 KOHCTUTYMPOBAHUS peadbHOCTH. OHU CTaIM UCIOJIb30BAaThCSA HE TOJIBKO B
KaueCcTBE KOMMYHUKATHBHOW IUIOLIAAKU, PACHIMPSIIONIEH BO3MOXKHOCTH ISt
OOMEHa COOOIIECHUSIMU MEXAY OTHAECIbHBIMH CYyOBEKTaMH, MAJBIMU TPYIIaMHU H
OOJBIIMMHU COLMAIIBHBIMU OOUTHOCTSIMH, HO M CTQJId 3HAYMMBIM HHCTPYMEHTOM,
UCIIOJIB3YEMbIM [IJISl 3CKaJallii WM Pa3pellieHus MPOTHBOPEYUN B Pa3TUUHBIX
chepax KUBHENEATENbHOCTH obOmiectBa. OCYHIECTBISIEMOE  HCCIIEJOBAaHUE
KOH(JIMKTHOTO B3aUMOJICMCTBUSL AKTOPOB B CETEBBIX CTPYKTypax oOOLIECTBa
COJICUCTBYET MOHUMAHMIO CHEHU(PUKH (PYHKIIMOHUPOBAHUS CETH, BBISBICHUIO
0COOEHHOCTEM, BO3IEUCTBYIOIINX HA Pa3BEPThIBAHUE B HEM MPOTUBOPEUHNH.

BoctpeboBaHHOCTH B UCCJIEI0BAHUH COLIMOKOMMYHUKATUBHBIX
0COOEHHOCTEW KOH(DIMKTHOTO B3aMMOJICHCTBUS CETEBBIX JIEMEHTOB O0YCIIOBIEHA
dbopMHpOBaHHEM KayeCTBEHHO HOBOW (OpPMbI KOMMYHHUKAaTUBHOTO OOMeEHa
ceeneHussMu.  MHpopmanionnsle ceth  oOpeTaroT To0albHBIA  MaciiTao,
KOOPJIMHUPYSI COLIMAJIbHBIE CBSI3M MHOXecCTBa Jrojeid. CeTeBas KOMMYHHMKaIUS
MPEACTABIISIET COOON HE TOJIBKO aKT OOMEHa COOOIIEHUIMH MexX1y akropamu. Ee
cnenuduka oOyclaBIMBAeTCS BHEUTHEH Cpenoil, 3ajarolieil HalnpaBJICHHOCTh U
JTUHAMUKY Pa3BEpPTHIBAHUS MPOTUBOPEUUN B IKOHOMHYECKOU, MOIUTUYECKOW WU
COITMOKYJITYPHOU cepax.

BremHue comnuanbHble, TEXHOIOTHYECKUE U MHCTUTYLMOHAIbHBIE (DaKTOPBI
BIIUSIOT Ha (QYHKIIMOHUPOBAHUE CETH. MI3MeHeHus, MpOUCXOsIINe BO Bcex cdepax
KU3ZHENEATeIbHOCTH  OOIlIEeCTBA U MNPUBOASIIME K  POCTY  COIMAIbHOU
HaIpPsHKEHHOCTH UM HECTAaOMJIBHOCTH, CTOJIKHOBEHHIO MHTEPECOB U MOTPEOHOCTEM
COLIMAIIBHBIX TPYMI, THTEHCU(UKALIMK TTI00ATBHBIX U PETUOHAIBHBIX COIIMAIbHBIX
TypOyJICHTHOCTEH aKTyaJM3UPYyIOT HEOOXOJAMMOCTh B YCOBEpPUIEHCTBOBAHUU
CYILIECTBYIOIIUX CIIOCOOOB perysiiiui KOH(IUKTOB. Pazputue mHpopmMaimoHHo-
KOMMYHUKAIIMOHHBIX TEXHOJOTUH B 3THX YCJIOBHUSX CTAaHOBHUTCS HE3aMEHUMOM



3

YacThI0 YCJIOBEUECKOM >KU3HHU, oOecreuuBaromieii ee¢ HE0OXOIMMOE KadecTBO.
N3yuenne cnenuduku KOH(MDIUKTHOTO B3aWMOJICHCTBUS CETEBBIX JIIEMEHTOB
MO3BOJISIET PACKPBITH MPOTUBOPEUUBYIO COIMOJAMHAMUKY (PYHKIIMOHUPOBAHUS
00111eCTBa, TPOSICHUTH BO3MOKHOCTH BO3JICUCTBUS KOMMYHUKAIIMX HA MPOLECC €T0
CTaOWIN3aIu WK TpaHCHOPMALIUH.

TeopeTndyeckoe 3HAYEHUE AUCCEPTAIMOHHON palbOThl 3aKIIOYAETCS B
BBISIBIICHUU  CYITHOCTH, COJEP)KATEeIbHBIX OCOOCHHOCTEH ©  MEXaHH3MOB
KOH(DJIMKTHOTO B3aMMOJICHCTBUS aKTOPOB B CETEBBIX CTPYKTypax OOIIECTBa,
OCOOCHHOCTEM HX COLUMOKOMMYHUKATHUBHOTO TMIPOSIBJIICHUS, B MPAKTUYECKOM
acmeKkTe MaHHOW paboThl — B TPOSCHEHWHM WX BO3ICHCTBUS Ha COIUAILHYIO
pEaIbHOCTh C II€JIbI0 OOOCHOBAHUSI OCHOBHBIX MYTEHW PETYISIIUUA U pa3pelieHUust
MIPOTUBOPEYHI B PACITUPSIONIEMCS TUANIa30HE TPOTUBOOOPCTB.

OBIIAS XAPAKTEPUCTHUKA PABOTbBI

Cas3b pa0d0ThI ¢ HAYYHBIMHU IPOrPAMMaMHU (IIPOEKTAMM), TEMAMU

Tema [uccepTalMOHHOIO MCCIENOBaHUA CHOPMYIUPOBAHA COOOpPa3HO
«llepeyHi0 TPUOPUTETHBIX HAYYHBIX HANPABICHUNA HAYYHBIX MCCIEIOBAHUN
Pecnyonuku benapycs Ha 2011-2015 romer» u Ha 2016-2020 romsi
(ITocranoBnenue Cosera MunnctpoB Pecniyonuku benapycb ot 19.04.2010 r. Ne
585, ot 12.03.2015 1. Ne 190), a umenHo cornacHo ux noxamn. 11.5. punocodckmii
aHanu3 MpoOJieM 4YeJIOBEKa, COLUUAIbHO-3KOHOMUYECKOIO, MOJIUTHYECKOr0 |
IYXOBHO-KYJIbTYPHOTO pa3BUTHA Oelopycckoro obmiectBa, I. 13. 6e30macHOCTh
YelioBeKa, o0miecTBa M TrocyaapcTBa, M B cooTBeTrcTBUU ¢ «llepeunem
IIPUOPUTETHBIX HAy4YHBIX HAIPABJICHWM HAYYHOM, HAyYHO-TEXHUYECKOW U
MHHOBALlMOHHOM AesTeNbHOCTH uccienaoBanuii Pecnyonuku bemapycs Ha 2021-—
2025 rone» (Yka3 [Ipesugenta Pecnyonuku benapycek ot 07.05.2020 1. Ne 156), B
YaCTHOCTM B pamkax mnoamn. 1.1. pa3Buthe wuHGOPMAIMOHHOIO OOIIECTBA,
AJIEKTPOHHOTO TOCyAapCcTBa U IU(POBON SKOHOMUKH; noAI. 1.3 uHOpMaIMOHHO-
YIPaBJISIONIME CHUCTEMBbI, ToAmnm. 6.1. conuorymaHuTtapHas, >KOHOMHYECKAas H
nH(popmManmoHHas 0€30MacHOCTh (UeI0OBEK, OOLIECTBO M TOCYIapCTBO, HCTOPHS,
KyJbTypa, 00pa3oBaHHe U MOJIOCKHAS MOJIUTHKA, (PU3HUECKas KyJlbTypa, CIOPT U
Typu3M, YIpaBJICHUE TEXHUYECKHUMH, TEXHOJOTUYECKMMH U COLMAIbHBIMU
npoueccamu). Tema AMCCEpPTalMOHHOTO  HWCCIAEAOBAHMS TaKK€  OTBEYAET
«'ocynapcTBeHHOM  mporpaMme  pa3BUTHS  ITU(PPOBOM  DKOHOMUKH U
uHpopmanmonHoro obmiectBa Ha 2016-2020 roas» (IlocranoBinenue CoBera
MunuctpoB PecriyOnnku benapyck ot 23.03.2016 1. Ne 235) u «["ocynapcTBeHHOM
nporpamme «I{udpoBoe pazsutue benapycu» Ha 2021-2025 roae (IlocranoBieHue
Cosera MunuctpoB Pecniyommku benapych ot 02.02.2021 1. Ne 66).

JuccepTallMOHHOE HCCIEIOBAaHUE BBINOJHAJIOCH B Iepuoja OOydeHHUs B
JOKTOPAHTYpEe B ILEHTPE COLUUATBHO-PUIOCO(MCKUX U  AHTPONOJOTMYECKHX
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uccnenoBannii Mucrutyra ¢unocopun HAH Bemapycu, peopraHuzoBaHHOTO B
OTJEJ] COUUATBHO-PUIOCOPCKUX U aHTPOMOJIOTHUECKUX Hccaea0BaHn. OHO Takxke
OCYILIECTBISIOCH B PaMKaxX Hay4YHO-HCCIEA0BATEIBCKUX TeM Kadenpsl pumocopuun
U HCTOpUM benopycckoro rocylapCTBEHHOIO — arpapHoro TEXHUYECKOTO
yHuBepcuteTa: «Vctopuueckne 1 METOOMOTHYECKUE ACMIEKThI COLIMOKYJIBTYPHBIX
MPAKTHUK B KOHTEKCTE TpaHCHOpPMAIUU COBPEMEHHOIO OeI0opyCCKOro OOIEeCTBay
(20112015 rr.), xadeappl CONMMATLHO-TYMaHUTAPHBIX JTUCIUILIMH beopycckoro
rOCyJapCTBEHHOIO  arpapHoOro TEXHHYECKoro yHuBepcutera «lMcTopuko-
KyJIbTYpHOE M JYXOBHOE HacleAue KaK OCHOBA KOHCOJMAALMH OEI0pyCCKOro
obmectBa» (20162020 rr.) u «CoBpeMeHHOE Oenopycckoe oOIIeCTBO B YCIOBUAX
Tpancopmaru u Taokamuzammm» (2021-2025 rr.). duccepramumonHas padota
BBIMIOJHSUIACh B paMKax Hay4yHO-HCClenoBaTenbckod pabotel  MHcTuTyTa
dbunocopuu HAH benapycu no temam: «ColManibHO-aHTPOIOJOTHUECKUE
MEXaHU3MBbI 00€CTICYeHHsI CyBEpEHUTETa U TAPMOHHYHOTO Pa3BUTHS PecrmyOmmku
benapyce B nepBoit uerBepTy XX| Beka: KOHIIENTyalbHbIE OCHOBBI HCCJIEI0BaHUS
u mozenupoBanus» (Ne I'P 2010245, 2016—2020 rr.) u «Pa3padbotka punocopckux
OCHOBaHUI MPOTHO3UPOBAHMS AUHAMUKH OOIIECTBEHHBIX MPOIIECCOB B yCIOBHUSX
rJ100aNbHBIX BBI30BOB coBpemMeHHOCTH» (Ne I'P 20210772, 2021-2025 rr.).

eab, 3apa4un, npeamMer U 00bEKT UCCJICIOBAHMS

Henas 1auccepTaMOHHOTO HCCIEAOBAHMS — pa3padoTaTh COLMAIIBHO-
bunocopckyro  KOHUEMIMIO  COIMOKOMMYHHMKATUBHOTO  B3aUMOJCHCTBUS
KOH(QIUKTYIOIIUX aKTOPOB B CETEBBIX CTPYKTypax COLMAIBHOW pPEaTbHOCTH,
CIIOCOOHYIO CIIYyKUTh OCHOBaHUEM JUISl BBISIBJICHUS MEp IO YpPEryJIHpOBaHHUIO
IPOTUBOOOPCTB U 00ECHEUECHHI0 HH(MOPMALMOHHOW O€30MacHOCTH YesOBEKa M
oO1LIecTBa.

Ee peanuzauus npenonpenennia HEOOXOAUMOCTb PEUIEHUS CIEIYIOUIUX
KOHKPETHBIX 3a/a4:

1. PacCKpBITh TEOPETHUKO-METO0JIOTHUECKUE U COIMAIbHO-(pHriIocopckue
OCHOBaHUSl KOH(JIMKTHOTO B3aWMOJICHCTBUS aKTOPOB B CETEBBIX CTPYKTypax
oOuiecTBa MOCPEICTBOM KOMITapaTUBHOTO aHanM3a COBPEMEHHBIX
UCCJIEIOBATENLCKUX MPOTPAaMM B TYMaHUTAPHBIX HAYKaX;

2. HKCIUTUIIMPOBATH CYLTHOCTHBIE MPU3HAKU KOH(JIMKTHOTO
IpOoTUBOOOPCTBA  AaKTOPOB  TOCPEACTBOM  BBISBJICHHS  OTJIMYUTEIBHBIX
OCOOCHHOCTE W  KA4YeCTBEHHBIX  XapaKTEPUCTUK  CETEBBIX  CTPYKTYD,
oOyCaBIMBaIOIUX CIEHU(DUKY BOTUIOUIEHUS POTUBOCTOSIHUS, TPEICTABICHHYIO B
Pa3BUTHHU COBPEMEHHOIO 00IIECTBA;

3. OCYUIECTBUTh  OMIIUPUYECKOE  HU3YYEHHME UM  TEOPETUYECKOE
KOHCTUTYUPOBAaHHWE  CETEeBBIX  KOH(MIMKTOB HA  OCHOBAHWU  BBISIBICHUSA
OHTOJIOTUYECKOTO, (eHOMEHOJIOTMYECKOT0, COLIMAJIBHO-aKCHOJIOTUYECKOTO
MOJYCOB UCCJI€/IOBAHNUS;
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4. BBISIBUTH OCOOEHHOCTH KOH(M)IMKTHOTO B3aWMOJCUCTBUS AKTOPOB B
CETEBOM KOMMYHHUKATUBHOM IPOCTPAHCTBE, SKCIUIMIIMPOBATH €r0 CYIIHOCTHBIE
npu3HaKu, GOPMBI IPOSBICHUS U (PYHKIIHH;

S. PACKpBITh CYIIIHOCTh U CIIELU(PUKY CETEBOM BOWHBI KAK KBUHT3CCEHLIUN
KOH(JIMKTA, pEain3yeMOro B COIMOKOMMYHUKATHUBHOM MPOCTPAHCTBE CETH;

6. 000CHOBATh CYIIHOCTh ¥ 3HAYEHUE COI[UAIBHOTO KanuTana B KAYeCTBE
OHTOJIOTUYECKOTO OCHOBAHUS, IPEIONPENEISAIOIIEr0 OCOOEHHOCTH Pa3BEPTHIBAHUS
KOH(JIMKTHOW CUTYallUH, BBISIBUTH IBPUCTUUECCKHUM MOTEHITHA €r0 UCTIOIb30BaAHUS
IUIA yPeryIupOBaHusl KOHQIUKTHBIX MPOTUBOPEUUH U CTAOMIIN3ALIUN CETH.

O0BbEeKTOM AMCCEPTAMOHHOIO HCCIIETOBAHMS BBICTYNAET COLMOJAMHAMUKA
(GYHKIIMOHUPOBAHMS COBPEMEHHBIX CETEBBIX CTPYKTYP B CUTYaIllul KOH(IJIUKTA.

IIpeamer wuccienoBaHusT — COLMOKOMMYHHMKAaTUBHBIE OCOOEHHOCTH
KOH(JIMKTHOTO B3aMMOJCHCTBUS AKTOPOB B CETEBBIX CTPYKTYpaxX COLMAIBHON
pPEaNbHOCTH.

Hayuynasi HoBu3HA

HaydHass HOBHM3Ha JMCCEPTAIMOHHOTO MCCIENOBAaHUSA M 3HAYMMOCTb
MOJIYYEHHBIX PE3yJbTaTOB ONPEIEISIOTCS CAEAYIOIINM:

1. PackpbITBl TEOPETUKO-METOIOJOTUYECKHUE OCHOBAHMS  COLMAIBHO-
¢dbuniocodckoro ucciaeaoBaHUs KOHPIMKTHOTO B3aUMOJICUCTBUS aKTOPOB B CETEBBIX
CTPYKTypax oOOIlecTBa MOCPEACTBOM KOMIIAPATUBHOIO aHalIM3a CUCTEMHOTO,
CUHEPIreTUYECKOr0 M CETEBOIr0 MOJIXOJO0B C ILENbI0 MPOSICHEHUS 3BPUCTUUYECKHX
BO3MO’KHOCTEH BO3JECHCTBUS aKTOPOB Ha IMHAMUKY Pa3BEPTHIBAHMS U pa3pelICHUS
KOH(JIMKTHBIX TPOTUBOPEUHNH.

2. IIpoBeneHa skcrnKanus GeHoMeHa «CeTeBOM KOH(MIUKTY, BBISIBICHBI €T0
CYLIHOCTHBIE TPU3HAKK W OCOOEHHOCTH TMPOSIBIEHUS B HH(POPMALMOHHOM
MPOCTPAHCTBE,  PACKPBITHl ~ KAUYECTBEHHBbIE  XApAKTEPUCTHKU  CETEBOI0O
B3aMMO/ICHCTBUS aKTOPOB, 00yCIIaBIMBAIOIINE CIEU(PUKY UX TPOTUBOOOPCTBA.

3. OcCyllecTBIIEHO  KOHUENTYaJIbHO-TEOPETUYECKOE  HMCCIIEI0BAaHUE
KOH()JIMKTHOTO B3aUMOJICMCTBUSI aKTOPOB B CETEBBIX CTPYKTypax oOOIIeCTBa
MOCPEJICTBOM KOHCTUTYUPOBAHUSI M PACKPBITUS MX MOJYCOB: OHTOJOTHYECKOTO,
(h€HOMEHOJIOTMYECKOr0 ¥ COLUATIbHO-aKCUOJIOTMYECKOT 0.

4. BbIsBIEHBI XapakTepHble OCOOCHHOCTHM CETEBOM KOMMYHHUKAIIMU B
CUTYallMHM KOH(IIMKTA, 00yClIaBlIMBatOUIle cieu(prKy B3auMOICHCTBUS aKTOPOB B
cetu. ConuanbHo-pminocockoe  HCCIEIOBaHUE CETEBBIX  MPOTUBOOOPCTB
JOTIOJTHEHO KOMMYHUKATUBHBIMU aCTIEKTaMU UX IPUKJIAHON peaan3aluy B paMKax
OHTOJIOTUYECKOTO, (PEHOMEHOJOTUYECKOTO M  COLMAIBbHO-aKCHOJIOTUYECKOTO
MOJYCOB.

5. PexoHCTpyupoBaHbl KOHIIETITYalbHbIE OCHOBAaHHS CETEBOW BOWHBI Kak
KBUHTACCEHIIMU KOH(JIMKTa, €€ OTIMYMUTENIbHbIE NPU3HAKKM M HCIOJIb3yeMble
CpElCTBa, OCYIIECTBICHO JIOTMKO-TEOPETUYECKOE pa3rpaHUuYCHUE  MEXIY
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MOHATUSAMU «CETEBasi BOWHAY», «WH(GOPMAIMOHHAS BOWHA», «CETELEHTpUYECKas
BOITHa», «TUOpUAHAS BOWHAY U «KUOEPBOITHAY.

6. ObGocHoBaHa SBpPUCTHYECKAs 3HAUYMMOCTb HCIIOJIb30BaHUA (PeHOMEHA
COLIMAJIBHBIN KalHMTajl B Kauye€CTBE OHTOJIOTMYECKOTO OCHOBAHMS, SBISIOLIErOCH
IPUYUHON BO3SHUKHOBEHHS CETEBOTO0 KOH(IIMKTA, pecypca, BO3ACHCTBYIOLIETO Ha
ero mposiBICHHE, (PYHKIMOHUPOBAHUE U peryaupoBaHue. Jlias pacKpbITH
BO3MOYKHOCTE BIIMSIHME AKTOPOB Ha KOH(IMKTHYIO CUTYalHIO pa3paboTaHbl U
OXapaKTEepU30BaHbl €r0 U3MEPEHUS: CTPYKTYPHOE, PEILUOHHOE, KOTHUTUBHOE U
akcuonoruyeckoe. MccnegoBaHbl  OCHOBHBIE — CPEICTBA  MPOTHBOJEHCTBHS
JECTPYKTUBHOMY DPa3BUTHIO KOH(MIUKTHOW cutyanuu. [IposcHeHo 3HadeHHE
peIIEKCUBHBIX MEXaHHU3MOB pa3pelIeHus MPOTHUBOPEUYUN, €ro LEHHOCTHBIX,
HOPMATUBHBIX M IMPABOBBIX ACIEKTOB B KAaueCTBE crnoco0a CTaOWIM3allM CETH,
0e301macHOro (PyHKIIMOHUPOBAHUS TOCY/1apCTBa.

IHos10:xkeHHs, BBIHOCMMbIE HA 3AIIUTY

1. Ilpu wuccnenoBaHMM MHOTOMEPHBIX, HPOTUBOPEUYMBBIX M JIyalIbHBIX
SBJICHH, K KOTOPBIM B MOJHON Mepe OTHOCATCA (PEHOMEHBI KOH(IIMKTA U CETEBbIE
CTPYKTYpbl 0OILIECTBa, HEOOXOAMMO HCIIOIb30BATh SBPUCTUYECKUNA IMOTEHIUANT
CUCTEMHOI'0, CHUHEPreTHYECKOr0 MU CETEBOT0 MOJXO0JI0B, NMPUMEHEHHE KOTOPbIX
OPUEHTHUPOBAHO HA OCYIIECTBIECHUE MEXKIUCUUIUIMHAPHOTO MHOTOCTOPOHHETO
M3yYCHUs JTAHHBIX SBJICHHUMN JEHCTBUTEIBHOCTU. B pamkax CHCTEMHOro moaxonaa
CETEBbIE CTPYKTYpPbl pPACCMATPUBAIOTCA B KAuECTBE LIEJIOCTHBIX, CIOXHBIX H
Pa3BUBAIOIIMXCS CHUCTEMHBIX OOBEKTOB, PACKPBIBAIOTCS B3aUMOCBSI3U MEXAY
CETEBBIMU DJJIEMEHTAMH, HCCIEAYIOTCS MPOLECCHl TPaHCPOPMALMHU CHCTEMBI,
BbI3BaHHBIE BO3HMKHOBEHHMEM KOH(MDIMKTOB. B cuHepretnueckod mnapaaurme,
UCCIIEYIONIEH CJIOKHbIE HEJIUMHEHHbIE JIMHAMUYECKHE CHUCTEMbl, KOH(IUKT
BBICTYTIAET PE3YJIbTATOM €€ HEYCTOMYMBOCTH, MEPEX0/ia OT OJHOIO Ka4eCTBEHHOTO
cocTosiHug K npyromy. [IpoTuBOpeurss BO B3aMMOJEWUCTBHM CETEBBIX CTPYKTYD
SBJIIOTCSL YCJIOBUEM U MPEANIOCHUIKOM colMaibHbIX MpeoOpazoBanuil. [IposicHenue
yCJIOBUM M (PaKTOPOB HECTAOMJIBHOCTH M JUHAMUYHOCTHU CETH, BO3MOKHOCTEH €e
CaMOCTPYKTYpPHPOBaHHUS, CAMOOPTAHU3ALIMU B CUTyalluu POTUBOOOPCTBA SIBISETCS
OCHOBaHMEM JUIsl pa3pabOTKH JACHCTBEHHBIX MeEp IO €€ CTa0WIM3aluu.
AKIEHTyalusi ~ BHUMaHUSI Ha  COLMAIbHBIX  CBS3SIX M OTHOILIEHHSX,
0OyCJIaBIMBAIOLIUX CYUIHOCTHBIE MPU3HAKU CETEBBIX CTPYKTYP B paMKaX CETEBOIO
MO/IX0/1a, TIO3BOJISIET MPOSICHUTH BO3MOKHOCTH MX KOHCTPYKTHUBHOTO BO3/IEUCTBUS
Ha KOH(IMKTHYIO cUTyanuio. Ero peneBaHTHOCTh OOYCJIOBJIEHA II€HHOCTHBIMHU
OpUEHTALMAMU U KYJIbTYPHBIMH JIETEPMUHAHTAMU, NPUCYIIIMMHU B3aUMOJIEHCTBUIO
aKTOPOB, XapaKTEPOM UX B3aUMOCBSA3EU U B3aUMOOTHOIIIEHU M.

2. DKCIJIUKALMS KOHUENTYaJbHBIX OCHOBAaHUW M KIIIOYEBBIX KaTeropuit
CETEBbIX CTPYKTYp HalpaBlieHA Ha PACKPBITHE MX KAaU€CTBEHHBIX XapaKTEPHUCTHUK.
PaccmoTpenne pmaHHoro (QeHoMeHa B KayecTBE MHOTO(YHKIIMOHAIBHOTO,
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MOJIMBAPUATUBHOT'O, MHOTOYPOBHEBOT'O 00PAa30BaHMsI, HCCIEAOBAHNE B3aUMOCBSI3EH
M B3aUMOOTHOILUEHUH MEXKIy €€ DJJEMEHTaMH, BbIBICHHE KaTeropui,
00yCNaBIMBAIONINX CHCIM(PHUKY Pa3BEPTHIBAHUS MPOTUBOPEUUN MEXKIY aKTOPaMH,
TaKUX KaK y3€ll, LIEHTPaJbHOCTh, INIOTHOCTh, MO3BOJISIET PACKPBITH BO3MOKHOCTHU
BO3JICHCTBUSI aKTOPOB Ha KOHQPIUKTHYIO cuTyanuio. CeTeBoil KOHQIUKT
paccMaTpuBaeTcs Kak (opma B3aMMOJCHCTBUS aKTOPOB B CETEBBIX CTPYKTYpax
oO11ecTBa, KOTOPOH MPUCYIIE HATNYUE BHYTPEHHUX M BHEIIHMX MPOTUBOPEYHIA B
CUCTEMHOM OO0pa30BaHWM, MPUBOIAIIMX K HAPYLIEHUIO YCTOMYMBOCTH €ro
dbyHkmonrupoBanus. JluxoroMuueckas CyIHOCTh IPOTUBOOOPCTBA BRIPAXKAETCA B
TOM, 4YTO OH COJACHCTBYET HE TOJIBKO JeCTaOWIM3allMh CETH, HO M €€
npeoOpazoBannio. KoHQIMKTyIOmME aKTOpPhl XapaKTEpPU3yIOTCS B KauecTBE
COBOKYITHOCTH B3aMMOCBSI3aHHBIX W B3aWMOJICHCTBYIOIINX MEXIYy COOON CETEeBBIX
AJIEMEHTOB,  00pa30BaBUIMXCS  BCJIEACTBHE  JI€CTAaOMIM3alMd  IPOLIECCOB
(GYHKIMOHUPOBAHUSI CETH M COJCUCTBYIOIIMX €€ KaYeCTBEHHOMY W3MEHEHUIO W
tpancopmarmu.  Crieurdpuka  KOHGIUKTHOTO  B3aUMOJCUCTBUS ~ aKTOPOB
0oOyCJIOBJIEHAa CIEAYIOMIMMHU XapaKTEpPHbBIMU MPU3HAKAMU CETEBBIX CTPYKTYP
oOmecTBa: (hu3nvecKas AUCTAHIUPOBAHHOCTh CyOBEKTOB, OMOCPEAOBAHHOCTh UX
B3aUMOJICUCTBUS, MOJUUEHTPUYHOCTh, AHOHHUMHOCTb, CHWXEHUE YpPOBHSA
OTBETCTBEHHOCTH 3a COBEPIIIAEMbIE ACHCTBUS, OTKPBITOCTh, BOZMOXHOCTb OBICTPOIA
ACKaJlallMi  MPOTHUBOPEYUH, MyOJIMYHOCTh, CEHCOpHAs pPEeayLHMPOBAHHOCTD,
NOU(PYHKIMOHAIBHOCTh, TMOKOCTb, M3MEHYMBOCTh, MOOUIIBHOCTb, OTCYTCTBHUE
MIPOCTPAHCTBEHHBIX u TEMITOPATbHBIX TpaHUIL, WHTEPaKTUBHOCTD,
MHOT'OKaHaJIbHOCTb.

3. DBpuCTHYECKas 3HAYUMOCTb KOHCTUTYHUPOBAHHUSI MOJTyCOB MCCIICIOBAHMS
CETEBbIX KOHQIUKTOB o0O0ycioBiaeHa AuU(P(GYy3HOH aMOUBAaJIEHTHOCTBIO TpeX
OCHOBHBIX HallpaBJjeHUi: 1) co3uaaTeabHbIX U AECTPYKTUBHBIX TPEHAOB Pa3BUTHS
CETEBbIX NPOLIECCOB; 2) HOPMATHUBHBIX, IPABOBBIX U PECYPCHO-LIEHHOCTHBIX
YCTPEMJIEHU UHAUBUIOB, TPYNN U OOLIHOCTEH; 3) MO3UTUBHOIO M HETaTUBHOTO
BO3JICUCTBHS HAa TUCHYHKIIMOHUPOBAHUE COLMANBHBIX cUCTEM. OHTOJIOTMYECKUN
MOJYC HAaINpaBJieH Ha MPOSICHEHWE OCHOBAHUU IMpoliecca CETHUBU3ALMM BceX cdep
KU3ZHENIEATEIbHOCTH OOIECTBA, HA BBISBJICHUE CYIIHOCTHBIX XapaKTEPUCTHK
CETEBBIX CTPYKTYp, B3aMMOCBS3€d M B3aUMOOTHOIIEHHI HMX 3JIEMEHTOB JPYT C
IpPYroM W BHEIIHEW Cpelod B CHUTYyallMM BO3HUKHOBEHUS U Pa3BEpPThIBAHUS
npotuBopeurii. B paMkax (EeHOMEHOJOTHYECKOr0 MOJyca PacKpbIBAIOTCS
BO3MOKHOCTH CETEBOTO BO3JICUCTBHS Ha )KU3HEHHBIN MUP YeJIOBEKa, €ro CO3HAHUE
u gaestenbHOCThb. [losiBIeHHE HOBBIX (OPM MAHMIYJIUPOBAHMS JACHUCTBUSAMU
cyOBeKTa  WIM  COUMaIbHOM  OOIIHOCTH,  pacHIMpEeHHe  IPOCTPaHCTBA
MH()OPMAITMOHHOTO BO3JACUCTBUS Ha (POpMUpOBaHME OOIIECTBEHHOTO MHEHHS B
CUTyallU KOH(IMKTA MPUBOAMT K ICKajauuu npotuBopeunit. ColuanbHO-
aKCHOJIOTUYECKU MOJyC HampaBleH Ha HCCIEAOBAaHUE CUMBOJIUYECKOTO
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UH(GOPMAIIMOHHOTO TMPOCTPAHCTBA Kak cdepbl pa3BepTHIBAHUS COBPEMEHHBIX
CETEeBBIX KOH(IMKTOB, HA PACKPBHITUE HOPMATHUBHBIX M LIEHHOCTHBIX (PaKTOPOB, UX
PEJNEBAaHTHOCTH, JIEKAIMX B OCHOBAHUH PETYJISITUBHOIO MPOLIECCA.

4. HeycToM4nBOCTh M TYpOYJICHTHOCTD COITMATTLHON PEeaTbHOCTH YCHUIUBAIOT
3HaYUMOCTh HCCIIEJIOBaHUSI KOMMYHHMKATHBHBIX OCHOBaHMH KoH(iukTa. Ha
JUHAMUKY Pa3BEepThIBAHUS MPOTUBOPEUYHMI 3HAUMMOE BIIMSHHUE OKAa3bIBAlOT TaKWe
0COOEHHOCTH CETEeBOM KOMMYHUKALNH KaK OMOCPEAOBAHHOCTb,
MHOTOKaHAJIbHOCTh, HWHTEPTEKCTYaJIbHOCTh, ()PAarMEHTAPHOCTh H HEMOJHOTA
uHbopMaluy, ne3uH(opmaiys, aHOHUMHOCTb, OTCYTCTBHE MPOCTPAHCTBEHHBIX
O0appepoB W MTHOBEHHOCTH pAaCIpOCTpaHEeHUs cBeAcHUM. JlaHHble (aKTOpHI
pPacCIIMPSAIOT BO3MOXHOCTH I JIECTPYKTUBHOTO BO3JEUCTBUS COOOILIEHUN HE
TOJIBKO HAa CO3HAHHME OTACJIIBHOIO YEJIOBEKa, HO MW MNPOAYLHPYIOT HOBBIE
BO3MOYKHOCTH MAaHUIYJUPOBaHUS OOLIECTBEHHbIM MHEHUEM. Teoperuueckas
PEKOHCTPYKIMS JTAHHOTO (peHOMEHa B paMKax OOO3HAYEHHBIX pPAaHEE MOJIYCOB
MO3BOJISIET  MPOSICHUTHh  CHEUUM(PHUKY  COUMOKOMMYHUKATHBHBIX  aCIEKTOB
KOH()JIMKTHOTO  B3aMMOJICUCTBHSI ~ AKTOPOB B CETEBOM  IPOCTPAHCTBE
(OHTOJIOTMYECKUUA MOJAYC), PACKPBITH OCOOCHHOCTH BO3JEHCTBUS BBISBICHHBIX
XapaKTEPUCTHK  HAa  MIpoLlecC  KOMMYHHMKAllMM  CETEBBIX  DJIEMEHTOB,
MPOAHATIM3UPOBATh OTJIWYUTENbHBIE YEPThl BOCHPUATHS MMM HHQOpMaUUU U
CIIOCOOBI MAHUITYJIITUBHOTO BO3/ICMCTBUS HA CO3HAHUE U MPAKTHYECKOE TOBEACHHUE
(peHOMEHONIOTHYECKHIT  MOJYC), MCCIENOBAaTh PEJIEBAHTHOCTh KYJIbTYPHBIX
LEHHOCTE W TMpaBOBBIX HOPM B KauyeCTBE OCHOBAHUS [l JaldbHEHIIEro
YCTOMYMBOTO (DYHKIIMOHUPOBAHUS CETU M pa3padOTKU Mep MO €€ CTaduiIu3aluu
(colManbHO-aKCUOIOTUUECKUN MOJTYC).

5. CereBast BoiiHa MpeACTaBISIET COOOM KBUHTACCEHLHUIO Pa3BOpauMBaHUs
KOH(JIMKTAa B  COBPEMEHHBIX  YCJIOBHMSIX  Pa3BUTUS  MH(OPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJOTUH. I’ 100ampHOCTh MacITaboB €€ BO3ACUCTBUS Ha
MHPOBO33PEHUYECKYI0 M MOBEACHUECKYIO MPUPOAY YEIOBEKa MPEIONPENECIsIeT ee
cnenuuKy, KOTOpasi MPOSIBISETCA B PACIUIBIBYATOCTH TeOrpaUuecKux rpaHull,
ACUMMETPUYHOCTH, HCIOJIb30BaHUM HMHPOPMALIMK KaK HEJETaIbHOTO OpYKHUS
BO3JICHCTBHS Ha NPOTUMBHMKA. Ee padrpannyenue ¢ qpyrumu (opmMamMu BOEHHOTO
MPOTUBOCTOSIHUSL TIO3BOJISIET OMPENETUTh JTaHHbIA (EHOMEH B KayecTBE (HOpMbI
MH(OPMAIMOHHOTO MPOTUBOOOPCTBA, BO3JCHUCTBYIOIIETO Ha pa3iuyHble CQepbl
KU3HEIESITeIIbHOCTU oO1ecTBa u OCYUIECTBIISIEMOTO MOCPEJICTBOM
KOMMYHUKATHUBHBIX CE€TEH C LEIbI0 MAHUITYIMPOBAHUS OCTYIKAMU U ACHCTBUSMU
aKTOPOB.

6. OHTOJNOTMYECKHMM OCHOBAaHMEM BO3HUKHOBEHHUS CETEBOIO KOH(IMKTA
SABIIAETCS  COLIMAJIBHBIM  KaluTaJl, BBICTYNAKIIUM B KAa4eCTBE pecypca,
OKa3bIBAIOIIETO BO3ACHCTBME HA JAMHAMMKY pa3BEPTHIBAHMS MPOTUBOOOPCTBA.
DBpUCTUYECKAsT 3HAYMMOCTh HCCIEAOBaHUS JIaHHOTO (eHoMeHa oOOyClOBJIeHa
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cienyromuMu acnekramMu. CouuanbHbI KanmuTall SIBISETCS JAETEPMUHUPYIOLIUM
(bakTOpoM BO3HMKHOBEHHS ceTeBOro KoHGuukTa. OH 00ycCIaBIMBaeT COUAIbHbIC
B3aUMOCBSI3H 1 B3AaMMOOTHOILIEHHS aKTOPOB, YPOBEHb UX BO3MOYKHOT'O BO3ACHCTBUS
Ha JajbHelIee pa3BuTUEe KOHPIMKTHON cuTyauuu. Ero uzydyeHue Kak mpoayKTa
O0OBEKTHBALlMM B3aUMOCBA3EH CETEBBIX 3JIEMEHTOB, MH(POPMALMOHHOIO pecypca,
(bakTopa EHHOCTHOM PEryJsIui U CONMHUIAPHU3AINH TO3BOJSET KOHCTUTYHPOBATh
CIEYIOIIME W3MEPEHMS COLMAIBHOIO KamuTana: CTPYKTypHOE (ONpenesneHo
HEOOXOJAMMOCTBIO PACKPBITUS MO3HULHMH, 3aHUMAEMON CETEBBIM 3JEMEHTOM B
CUCTEME, CHJIBI €T0 CBS3€M M OTHOIIEHUM C B3aUMOACHCTBYIOIIMMHU C HUM
aKTOpaMu, CTENICHH OJTU30CTH K Y3JIOBBIM LIEHTPaM ), pEISIIMOHHOE (OPUEHTUPOBAHO
Ha TPOSCHEHHE YPOBHS JIOBEpUS MEXKAY OJJIEMEHTaMU CETH), KOTHUTHBHOE
(HampaBJIeHO Ha TMOHMMAHHME CYIIHOCTH TPOTHUBOpeUHs, (POpMHUpPOBaHUE
pe(dIEKCUBHBIX ~MEXaHU3MOB €ro  PETryJIHpPOBAHMS) U  AKCHOJIOTMYECKOE
(0OyCIOBIEHO MPAKTUYECKON 3HAUYUMOCTHIO TPATUIIMOHHBIX U HEOOXOJIUMOCTHIO
CO3J]aHUsl HOBBIX LIEHHOCTHO-HOPMATUBHBIX CTAHIAPTOB, pa3pabOTKON Mep MO HX
peanu3anuu). DKCTEHCUBHBIN XapaKTep pa3BepThIBaHUA KOH(IMKTHON CUTYallHUH,
MPOIYLUPYET YIrpo3y HcUe3HOBeHUsi cetH. i1 ee coxpaHeHus HeoOXOIUMO
pa3pennThb BO3HHUKIIIHE MPOTUBOPEUHS OCPEJCTBOM peanuzanuu
COOTBETCTBYIOIIMX PEUICHUH, MPUHUMAEMBIX HA OCHOBAaHUU PETYJSATUBHO
JNEUCTBYIOUIUX CIIOCOOOB pPEQIIEKCUBHOIO MBIIUIEHUS, Oa3UpYyIOIIUXCS Ha
COLIMAJIBHBIX HOPMAaxX M LIEHHOCTAX. AKIIEHTyallldss BHUMaHHUsS HA HOPMATHUBHOM U
IIPaBOBOM  ACMEKTE pEeryJMpoBaHUs NPOTUBOOOPCTBA OPUEHTHUPOBAHA Ha
o0OecrieyeHne YCTOMYMBOCTU COLMAIBHOTO Pa3BUTUS U OOECIEYEHUE €ro
KOHCTPYKTUBHOCTH JJIS TTOBBIIICHHS] YPOBHS M Ka4€CTBa dKU3HH YEJIOBEKa.

JInyHbI BKJIAA COMCKATEJs YYECHOH CTeNeHHM B  Pe3yJbTaThl
AUCCePTANNHU

B nuccepranmonHol paboTe TpeACTaBlieHa aBTOpPCKash KOHLETIIUS
MCCJIEI0BAHMUS COLIMOKOMMYHHUKATHUBHOM cneupuKu KOH(MJIMKTHOTO
B3aUMOJICHCTBUS aKTOPOB B CETEBBIX CTPYKTYpaxX OOIIECTBA, KOTOPAsl 3aKII0YAETCS
B pa3pabO0TKe KOHILIENTYaJIbHON MOJENH U BBISIBICHUU (YHKIIMOHAJIBHOTO CTaTyca
(eHoMeHa «ceTeBOM KOH(MIUKT», SKCIUIMIMPOBAHUU €ro KOMMYHUKATUBHBIX
OCOOEHHOCTE B YCIOBUAX Pa3BUTHS CETEBOTO OOIIECTBA, PACKPBITUU €ro
COLIMAIIBHOM CYIIHOCTH, MOJYCOB TPOSIBICHUS JJisi ONPEAENCHUs] Mep IO
YpEryJIupOBaHUIO TPOTUBOOOPCTRA.

JIMyHBIN BKIAJ cOMCKaTes 3aKIr04aeTcs B:

1. KOMILUIEKCHOU TEOPETUUECKOU DKCIUTMKALAU Ka4yeCTBEHHBIX
XapaKTEpUCTUK  (PEHOMEHA  «CETEBbIE  CTPYKTYpPb»,  IPEAONpPEACIIIONINX
OCOOEHHOCTH pPa3BUTHUsSI KOH(IJIMKTa B MPOCTPAHCTBE CETH U B TEMIOPAJIbHOU
COLIMOJJMHAMUKE COBPEMEHHOI0 00I1IECTBA;
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2. packpbITUH chenupuKd CETeBOro KOH(MIUKTa B  ILEJIOM, €ro
COLIMOKOMMYHUKATUBHBIX ~ OCOOCHHOCTE! B YacCTHOCTH,  IOCPEICTBOM
TEOPETHUYECKOW KOHUENTyaJIn3alMd OCHOBHBIX COJEP>KATEIbHBIX aCHEKTOB,
COJIEPIKAIIMXCS B MPOOJIEMHOM TOJIE OHTOJIOTHYECKOT0, (PEHOMEHOJIOTHYECKOTO U
COLIMAJIBHO-aKCHOJIOTMYECKOT0 MOJIyCOB;

3. MPOSICHEHUH POJIM U 3HAUYCHHUs (PEHOMEHA «COLMAIbHBIA KamuTam ) B
KayeCTBE OHTOJIOTMYECKOTO OCHOBAaHUS BO3HWKHOBEHHS KOH(IMKTA, BBISIBICHUU
€ro M3MEpPEHUM, paCKpBhIBAIOIINX BO3MOXKHOCTHM BO3ACHCTBUSA aKTOpPOB Ha
pa3BepTHIBAHUE U PETYIUPOBAHUE KOH(IUKTHON CUTYyAIlNH;

4. KOHCTUTYMPOBAaHWHU HOBOW o0mactu (GUI0CO(DCKOTO HCCICAOBAHHS B
npoOJIeMHOM T0Jie KOHGIHMKTOJIOTUU B chepe (PyHKIMOHUPOBAHUS M Pa3BUTHUSA
CETEBBIX CTPYKTYP COBPEMEHHOTO OOIIECTBA;

5. BBISIBJICHUU ABPUCTUYECKOTO MoTeHIMaNa UCCJIEI0BAHUS
COLIMOKOMMYHHUKATUBHBIX 0COOEHHOCTEW KOH(IUKTHOTO B3aUMOICHCTBUSI CETEBBIX
AJIEMEHTOB I [OHHMMAaHHMS UM  IPOEKTUPOBAHHMS MOJEIM  CTaOMUIIBLHOIO
KOHCTPYKTHUBHOT'O Pa3BUTHSI COLUAIBLHON pEaTbHOCTH.

AnpobGanus auccepranud U uHpopmanusa 00 HCHOJIL30BAHUM ee
pe3yJIbTAaTOB

OCHOBHBIE  TMOJIOKEHHSI  JUCCEPTAMOHHOTO  MCCIEIOBaHUSA  ObUIM
anpoOUpOBaHbl HA CIEAYIONIMX MEXKIYHAPOAHBIX HAYYHBIX UM  HAy4dHO-
MPaKTUYECKUX CEMUHApax, KOH(EpEeHIUAX U KOHTpeccax:

— Il mexnaynap. HaydyHO-MeTON. KOH(}. «COBpEMEHHbIE TEHJCHLIUHU B
JIOTIOJIHUTEIbHOM oOpa3zoBaHuu B3pocibix» (PUBIII, Munck, 21 oktsa6ps 2016 r.);

— Il mMexnynap. HayuHo-nipakT. koH(. «IlepepaboTka u ympaBieHue
KaueCTBOM CeNbCKox03sicTBeHHOU npoaykuun» (BI'ATY, Munck 23-24 mapra
2017 r.);

— | 6enopycckuit punocodcekuii kourpecc «HarmonanbHas punocodusi B
rnmobansHOM Mupe» (Muctutytr ¢unocobun HAH benapycu, Munck 18-20
okTs10pst 2017 1.);

—  Mexnaynap. HayyHO-meTol. KOH(}. «TexHuueckoe obOecrieueHue
WHHOBAIMOHHBIX TPOIECCOB B cenbckoM xo3siicTBe» (BI'ATY, Munck 22-24
HOs10ps 2017 1.);

—  XXVII mexaynap. HaydHO-METOI. KOH(. « YTIpaBeHNE B COIIMAIbHBIX
1 SKoHOMHUecKkux cuctemax» (MUY, Munck, 17 mas 2018 1.);

— VIl mixH. HayuTo-TIpaKT. KOH(D. «BukiamganHs jgoriki Ta NEpCICKTUBH
Il po3Butky» (Kuicekuii yHiBepcuret, Kuis, 1718 tpaBus 2018p.);

—  Mexnynap. HayuHas KoH(]. «CaxapoBckue uteHus 2018 ropa:
skonorudyeckue npoodnemsl XXI| Bekay (MexayHapoAHbld TOCyAapCTBEHHBIN
skoJiornueckui yauepceuteT uM. A.Jl. CaxapoBa, MuHck, 17—-18 mas 2018 1.);
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—  XXVII mexnaynap. HayqHO-TIpakT. KOH(. «DKOHOMHUYECKHH pOCT
PecniyOnuku benapych: rmo0anu3aius, ”"HHOBAIIMOHHOCTb, YCTOWYUBOCTE» (BI'DY,
Munck, 17-18 mas 2018 1.);

—  Tperbs MexayHap. HayuH. KoH(G. «MHTemnIeKkTyalbHas KyJabTypa
benapycu: METOJIOJIOTUYECKUN  KamuTan  Guiocopuu U KOHTYPHI
TPaHCAUCIUIUTMHAPHOTO cuHTe3a 3HaHu» (MuctutyT hunmocodun HAH benapycn,
Mumnck, 15-16 Hos16ps 2018 r.);

—  Mexnaynap. HayuHo-metoA. KoH(}. «Texnuueckoe obecrneueHue
MHHOBAITMOHHBIX TEXHOJOTHH B cenbckoM Xxo3siictBe» (BI'ATY, Munck, 21-23
HOs10ps 2018 1.);

— X MexayHap. Hay4HO-TIPakT. KoH}. «DopMupoBaHre OpraHu3alMOHHO-
HKOHOMUYECKUX ycnoBui sddextuBHoro QynkmmonupoBanus AIIK» (BIATY,
Mumnck, 24-25 Hos16ps 2018 r.);

—  Tperbs mexnynap. HayuyH. koH(]. «['ocymapctBa LleHTpanbHOU H
Bocrounoii EBponel B ucropuueckoit nepenektuse» (Ilonec. roc. yu-t, [lunck, 30
HOs10ps — | nekaOps 2018 r.);

—  Bcepoccuiickas Hay4yHast KOH}. (C MEXIyHAPOAHBIM yyacTuem) «Mup
EBpazun: ot aApeBHOCTH K coBpeMeHHOocTH» (baml'V, 15 mapra 2019r.);

—  Bcepoccuiickas HaydHO-IIPAaKT. KOH}. (C MEXTYHAPOIHBIM Y4aCTHEM)
«/nanor KyapTyp B MIOOQNM3UPYIOIIEMCS MHUpE: IUAJIOr KyJIbTYp M KYJbTypa
nuanora» (Jlarecranckuili rocynapcTBeHHBIM yH-T, Jlarecran, 24-25 anpens
2019r.);

—  MexnayHap. Hay4HO-MeTOJA. KOH(. «YTpaBieHUE B COLUUAIBHBIX U
sKOHOMHUYECKUX cucremax» (MUY, Munck, 16 mas 2019r.);

—  Mexnaynap. HayuHas koH(. «®Dunocodckue U KaTeropuaabHbIE
CTPYKTYpbI B HaydyHOM no3HaHum» (Muctutyt ¢punocopun HAH benapycu, MuHck,
20 mas 2019 1.);

— Xl MEXKIyHap. Hay4YHO-TIPAKT. KOH(. «DopmMHpoBaHUE
OpraHU3allMOHHO-3KOHOMHUYECKUX YCIOBUUA 3(PPEKTUBHOrO (PYHKIMOHUPOBAHMS
AIIK» (BI'ATY, Munck, 30-31 mas 2019 1.);

—  Mexnaynap. HayuHass KoH}. «Duiocodusi U colMaibHbIE HAyKU B
coBpeMeHnHoM mupe» (BI'Y, Munck, 2627 centsaops 2019 r.);

— VI wMexa. HaydyHO-TIpakTH4ecKas KOH(. «AKTyajbHblE MPOOJIEMBI
rymanutapHoro odpazosanus» (bI'Y, Munck, 17-18 oktsa6ps 2019 r.);

—  MexnayHap. Hay4dyHO-TIpakT. KoH(]. «KynbTypHble U Hay4dHO-
oOpa3oBaTeNbHbIE CTPATErMU MO pPeaM3alMy HAMOHAIBHBIX MPOEKTOB — 2024
(KpacHomapckuii rocy1apcTBEHHBIH HHCTUTYT KYJIbTYpbI, 17—18 okTs10ps 2019 r.);

—  MexnayHap. Hay4yHO-TIPAKT. KOH(. «AKCHOJIOIMYECKOE H3MEPEHHE
o0Opa3za >xu3HM coBpeMeHHON Mononexu» (BI'Y, Butedck, 6 nexadps 2019 r);
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— IV wmexn. wnayuHo-mpakT. KoH(. «locymapctBa LleHTpanpHoil u
Bocrounoit EBponsl B ncropuueckoit nepcnektuse» ([loneck'V, IMunck, 20-21
nekadbps 2019 r.);

—  Mexnaynap. Hay4yHo-mipakT. KoH(]. «busznec. OOpa3zoBaHue.
Oxonomuka» (Muctutyt 6usneca bBI'Y, Munck, 02 anpens 2020 r.);

—  Mexnaynap. Hay4HO-pakT. KoOH(p. «DeHOMEH TpaHUlbl B
riobanusupyromemcs mupe» (BI'Y, Butebek, 17 oktsaopst 2020 r.);

—  Mexnaynap. Hay4yHO-TpakT. KoH(. «TexHuueckoe obOecrneueHue
WHHOBAITMOHHBIX TEXHOJOTHH B cenbCckoM Xxo3siictBe» (BI'ATY, Munck, 2627
HOs10ps1 2020 r.);

— I wMbkH. HaykoBo-mpakT. koH(]. «IIpobmemMu camoOpo3BUTKY
ocobuctocti B cydacHoMy cycmiibeTBi» (HIOY im. SpocmaBa Mymporo, 2627
oepes3ns 2021 p.);

—  Mexaynap. HayuHo-mpakT. KoH(}. «busznec. (OOpa3zoBanue.
Oxonomukay (Muctutyt 6usneca bI'Y, Munck, 02 anpens 2021 r.);

— VIII wmexn. HaydyHO-TIpakT. KOH(. «AKTyalbHble MPOOJIEMBI
rymanuTapaoro oopazosanusi» (bI'Y, Munck, 22—-23 okta0ps 2021 r.);

—  MexayHnap. Hay4YHO-IPAKT. KOHP. «IHTEepnpeTalnoHHOE HACUITUE Hal
HCTOPUYECKON MaMAThIO U (DOPMUPOBAHKUE KYJIBTYPhI MOTUTHUYECKOTO MBIIIJIEHUS
(BI'Y, Burebck, 29 okts6ps 2021 r.);

—  MexayHap. HayqHO-TIpakT. KOH}. nocB. namsatu npod. I'.I1. JlaBuaroka
«Conponoruyeckast Hayka 1 00pa3oBaHKE : COBPEMEHHbIE BBI30BbI U pUCKu», (BI'Y,
Mumnck, 10 Hos0ps 2021 1.);

—  Mexnaynap. HayyHo-mipakT. koH(. Pecn. benapycs «CoruanbHbie
NPaKTUKU U pa3BUTUE TOPOJCKOW cpeibl : ypOaHHCTHKA U MHHOBaTHKa», (BI'Y,
Munck, 25-26 Ho56. 2021 1.);

—  MexnayHap. Hay4HO-TIPaKT. KOHP. « IKOHOMUYECKUI pocT PecriyOnuku
benapycs : rinobanuzaius, ”THHOBAIIUOHHOCTb, YCTOWUHUBOCTHY, (BI'DY, Munck, 19-
20 mas 2022 1.);

—  X| MexnayHap. Hay4dyHO-TIPAakT. KOH(. «AKTyalbHble MPOOIEMBI
ryManutapHoro oopazoBanus» (bI'Y, Munck, 27-28 okta6ps 2022 r.);

— | MexayHap.  Hay4YHO-METOAOJIOr.  MEXIHUCLUMIUL.  CEeMHUHapa
«COBpPEMEHHBIN COLIMYM: COIIMOJIOTUS KU3HU (MEXIUCUUIUTMHAPHBIA TTPO(UIIB)»
(BI'Y, MuHck, 10 Hos0ps 2022 r.);

—  Mexnaynap. koHd. «{uBunuzanumonusie kojabl Poccuu (K CTONETHIO
«Dunocodckoro napoxoaar)», (Cnol'Y, Caukr-IlerepOypr, 17-18 Hos06ps 2022r.);

—  Mexnaynap. Hay4dHO-TIpakT. KOH(}. «KynbTypHO-IIMBUIN3ALUOHHBIN
KpU3HC B YCJIOBHUSX HH(OpMannoHHOro obuiectBay, (BI'Y, Burtebck, 2 nexalOps
2022 r.);
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— VI mexn. HayuHo-TipakTrueckas koH]. «llepepaboTka u ynpaBieHue
KaueCTBOM CEIbCKOX03s1McTBeHHON npoaykuuu» (BI'ATY, Musnck, 30-31 mapra
2023 r.).

[Tomoxkenuss  AuMccepTalMOHHOW pabOThl  OBUIM  MCHOJB30BaHBI  MPH
npenofaBaHuy KypcoB «hunocopus» u «pumocopus 1 METOIOIOTHS HAYKUY AJIS
ctyaeHToB u maructpantoB BI'ATY, kypca «dunocodus» ans cryaenro bI'DY,
MUTCO, BI'TY, BI'MY, BI'Y umenu IL.M. MamepoBa, y4eOHBIX 3aHSITUH MO
auctmmiuHaMm  «llonuTnueckue mapTUM W OOLIECTBEHHBIE OOBEIMHEHUS,
«HpopmanoHHO-UaeOIOTHYEeCKass U BOCTIUTATENbHAS paboTa B YUPEKICHHUSIX
oOpazoBaHus», «OCHOBBI HACOJOTrMU OEIOPYCCKOIO TIOCYJapCTBa B YCIOBHUSAX
MHHOBAllMOHHOM  JeArenbHOCTH» g caymarenedn  PUBII.  Buenpenune
MOJIyYEHHBIX PE3yJbTAaTOB B 00pa30BaTEIbHBIA MPOIECC MPU OCYIIECTBICHUU
JUCCEPTALMOHHOTO UCCIEA0BAHMS TOJITBEPKAAETCS aKTAMHU.

Ony0/IJMKOBAHHOCTD Pe3yJIbTATOB AUCCEPTALUM

Pe3ynbTaThl IUCCEPTALIMOHHOTO HMCCIEAOBaHUSA ObUIM OMyOJIMKOBaHBI B 90
paboTtax, B TOM uucie 2 MoHorpadusx (23,5 aBr. nucra); 38 cTarhsix B
pELeH3UPYEMBIX KypHaJIaX, BKIIOYEHHbIX B nepeueHb BAK (u3 Hux 6 crareil B
3apyOeKHBIX U3JIaHUX, BKIIIOUeHHBIX B niepeueHb BAK Poccun u Ykpaunsr) (22,1
aBT. JucTa); 16 CTaThsix B *XKypHajaXx M B COOpHUKAaX Hay4HbIX padoT (9,1 aBr.
aucTa); 9 crartbsix B COOpHHMKax MaTepualoB Hay4dHbIX KOH(epeHuwmii (3,5 aBT.
mucta); 23 paborax B COOpHHMKAax MaTepUaioB MEXAYHAPOJHBIX HayYHBIX
koH(pepenuuit (7,3 aBT. JauWcTa); 2 TE3UCAaX MEKIYHAPOAHBIX HAYYHBIX
koH(pepenuuii (0,7 aBT. nucra). O0mMii 00beM ONMyOJMKOBAHHBIX pabOT MO TEME
JIMCCEPTALMK COCTABIIAET 66,2 aBT. JIUCTA.

CrpykTypa U 00beM qUCCEepTALUU

CrpykTypa auccepTalMOHHOW pabOThl MpPEACTaBICHA BBEACHUEM, OOILEH
XapaKTEPUCTUKOM paboTHI, YETBIPbMS rJlaBamH, 3aKITIOYEHUEM,
oubnorpaduuecKkuM CIUCKOM U npuiiokeHueM. [loaHelit o0beM nuccepramuu (He
BKJIIOUass Oubimorpaduio W IpUIOKEHHE) COCTaBisieT 255 cTpanui] (OCHOBHOM
TekcT — 218 crpanun). bubnmorpapuyeckuid crnucok HacuuThiBaeT 404
HaMMEHOBaHUs Ha 27 CTpaHULAX, CIUCOK MyOJMKAIMil cCOMCKaTeNsl BKIOYaeT 88
HanMeHoBaHMi Ha 10 cTpaHuIax.

OCHOBHOE COJAEPKAHUE PABOTbI
B rnaBe 1 CereBble CTPYKTYpbI 00LIECTBA KAK O0BEKT COLHAJBHO-
¢punocodckoro uccae0BAaHUA  ONPEICIAETCS CTENeHb Pa3pabdOTaHHOCTH
MpoOJIEMBbI, OCYILIECTBISETCA COIUANbHO-(DUIIOCO(PCKas PEKOHCTPYKLHS padoT,
MOCBSIIEHHBIX PACCMOTPEHUIO (PEHOMEHOB «CETEBBIE CTPYKTYPBD», «KOHQIHMKTY,
«cereBas  KOMMYHHKAIUS»,  BBIIBISETCS ~ METOAOJOTHS  HCCIEAOBaHUA,
paccMaTpuBaeTCsl CYIIHOCTh CETEBBIX CTPYKTYp, PacKphIBaeTCS WX BIUSHUE HA
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(YHKIIMOHUPOBAHUE COLMATBHON CHCTEMBI, AHATU3UPYETCd HX CHelu(HuKa Io
CPaBHEHUIO C JPYTUMHU COLUUAIBHBIMU CTpyKkTypamu. lIposcHenue crenuduxu
B3aUMOJEUCTBUSA CETEBBIX JJIEMEHTOB, MX B3aMMOCBA3CH W B3aMMOOTHOUIECHHUM
00yCIOBJIEHO HEOOXOTUMOCTHIO BBISIBJICHHSI KAUECTBEHHBIX OCOOCHHOCTEH CETEeBhIX
KOH(JIHKTOB.

B pazgene 1.1 CoumaabHo-puiaocodckue moaxoabl K HCCIAETOBAHHUIO
KOH()IUKTYIOIHMX AKTOPOB B CETEBBIX CTPYKTYPax 001ecTBa (AHAJTUTHYECKHI
0030p) OCYIIECTBICHO PACCMOTPEHNE OTEYECTBEHHBIX U 3apyOEKHBIX HCTOUYHUKOB,
MOCBSIICHHBIX PA3JIMUYHBIM ACHEKTaMU HU3YYEHHS] COIMOKOMMYHHKATUBHOTO
KOH(DJIMKTHOTO B3amMojercTBusl akTopoB. CoruanbHo-prutocodekas pedercus
CETEBOM MPUPOIBI OOIIecTBAa Kak (paKTopa COIUATBLHOM TUHAMUKH CTAHOBHTCS
OOBEKTOM HCCIECIOBaHMS 3apyOekKHBIX U OTEYECTBEHHBIX MBICIUTENEH. 3a
NOCJIETHUE JECATUIIETHS PE3KO BO3POCIIO KOJIMYECTBO MyOJIMKAINi, MOCBSIIEHHBIX
OCMBICJIEHUIO ~CYIIHOCTH MpOIlecca CETeBU3allud B Pa3IM4YHbIX cdepax
KU3ZHENEATEIbHOCTH  4YenoBeka.  OJHOBpEMEHHO  00JacTb  COLMAJIBHO-
dbunocodckoro aHajIM3a CETEBIX KOHPIMKTOB OCTAETCS JOCTATOYHO HOBBIM M MAJIO
M3YUYEHHBIM HaAIPaBJICHUEM B OT€UECTBEHHOM U 3apyOexxHol nuteparype. He oueHpb
HIMPOKasi pa3pabOTaHHOCTh JTAHHOTO (DeHOMEHA, MPU3HAHUE €r0 3HAYUMOCTU MPH
OJTHOBPEMEHHO  CYIIECTBYIOIIEH HEOOXOAMMOCTH B  HM3YyYEHHUHU  CETEBBIX
MPOTUBOOOPCTB W CIOCOOOB HMX pa3pelIieHUs] JEMOHCTPUPYIOT TMOKa eIle
CYILIECTBYIOIYIO0 HEJOCTATOYHOCTh KOMIUIEKCHOTO OCYIIECTBJICHHS TAaHHOTO POJia
ucciaenoBanuii. Ocrtaercss TakKe MHOIO BOMNPOCOB, TPEOYIOIIMX HOBOTO
OCMBICJIEHUS B CBETE MIPOUCXOISIIIUX B COBPEMEHHOM OOIIECTBE M3MEHEHUN. DTO B
NEpPBYI0 OYepeAb KacaeTcsi pPacKpbhITUA CHEUU(PUKA TPOSBICHUS CETEBBIX
KOH(DJIMKTOB B 0OIIECTBE, WX BO3ACHCTBUS Ha MPOLECCHI, MPOHUCTEKAIOIIUE B
COLIMAJIBHOM PEaTbHOCTH, CBSI3aHHBIE C PACIPOCTPaHEHUEM (DYHIAMEHTAIUCTCKUX
uaen, ¢ MoaAepKKONH KOH(IUKTYIOIIMX CTOPOH CTpaHaMmH 3amaja, B YaCTHOCTHU
HATO, ¢ (yHKIMOHMpPOBAHHUEM ONPENEIEHHBIX JAECTPYKTUBHBIX COLMAIbHBIX
OOIIIHOCTEN MOCPECTBOM UMEIOIIETOCS COlMalibHOro KanuTtaa. [1o aToi npuunne
TpeOyeTCss KOMIUIEKCHBI aHallu3 BCEX AacleKTOB B3aMMOJACHCTBUSL aKTOPOB B
CETEBBIX CTPYKTypax obimiecTBa. HennHeHOCTh, BApUaTUBHOCTh, HEYCTOMUYUBOCTh
U TPOTUBOPEUYMBOCTh (DYHKIIMOHUPOBAHUSI CETU NPUBOASAT K TpaHcPopMaiuu
CIIOCOOOB CYILIECTBOBAHMS €€ SJIEMEHTOB, MOAM(DUKAIMU CBA3EH MEXIy HUMHU.
Henocrarounoctsb L[EJIOCTHOT O, CUCTEMATUYECKOTO u JIOTUYECKH
MOCJIEIOBATEIBLHOTO HCCIIEIOBAHUSI CETEBOM MPUPOJbl KOHPIMKTOB, UX MeCTa U
ponu B oOmiecTBe, CHeMUUKKA pealn3ali  MOCPEICTBOM  COLMAIBHOM
KOMMYHUKAIIMH, OCOOEHHOCTEN UX (PYHKIIMOHUPOBAHUS 00YCIOBHIIO BHIOOP TEMBI
JAHHOM nuccepTanuu, o0beKTa U npeaMeTa uccieqoBanus. C 1esbio BOCIIOIHEHUS
MMEIOILIETOCs MpoOeia aBTOP JUCCEPTAIMOHHOIO UCCIEA0BaHMs, OCHOBBIBAsCH Ha
paboTax 3apyOeXHBIX U OTEYECTBEHHBIX YUYEHBIX, CHOPMYIHPOBAI ABTOPCKYIO
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MNO3UIMI0  W3YYEHHS  COLMOKOMMYHUKATHBHBIX  aCMEKTOB  KOH(IMKTHOTO
B3aMMOJICICTBHS CETEBBIX BSJIEMEHTOB, YTO SBISIETCS HEOOXOAMMBIM YCIOBHUEM
TEOPETUYECKOTO  OCMBICIIEHMSI  CYIIHOCTHM  IIPOLIECCOB, NPOUCXOJAIINX B
COBPEMEHHOM HECTAaOMJIbHO Pa3BHBAIOLLEMCS, MEPEHACHIIIEHHOM COLUAIbHBIMU
TypOYJIECHTHOCTSIMU M KOH(PIUKTaMU OOIIECTBE.

B pazgene 1.2 MeT01010Tus1 M1 METOAbI HCCJI€I0BAHUS KOHQIMKTYIOLIHNX
AKTOPOB B CeTEBbIX CTPYKTYpax 00IecTBA OOOCHOBBIBACTCS HEOOXOAUMOCTH
IIPUMEHEHUS METOIOJIOTUN CHCTEMHOTO, CHHEPTETUYECKOT0 U CETEBOr0 MOAXO/0B,
MIPEAOCTABISIONIMX IIUPOKUE IBPUCTHUYECKHE BO3MOYKHOCTH I MCCIEAOBAHUSA
MHOTOMEPHBIX, IPOTUBOPEUNBBIX U TyaJbHBIX SABICHUHN, K KOTOPBIM B ITIOJIHOW Mepe
OTHOCATCS (PEHOMEHBI KOH(MDIINKTA U MPOIECCH CETEBH3AIIMU OOIIECTBA.

CucteMHBIN IOIX0]1 CITOCOOCTBYET BCECTOPOHHEMY PACCMOTPEHUIO MTOHATHUS
«CETEBBIE CTPYKTYPhD», BBISBIECHUIO CHOCOOOB B3aMMOJEHCTBHS aKTOPOB,
PACKpPBITHIO KAYECTBEHHBIX M CYIIHOCTHBIX XapaKTEPUCTHK HCCIEITYEMOIO
(eHOMEeHa, MOCKOJbKY OH OPHEHTHPOBAH HA KOMIUIEKCHOE pACCMOTPEHUE CUCTEMBI
KaK LEJIOCTHOrO OOBEKTa, €ro BHYTPEHHUX M BHEMIHMX CBs3el. Mcmonb3oBaHue
CUHEPreTUYECKOW METOJOJIOTMH IO3BOJISIET PACCMATPUBATh IPOLIECC COLMAIBHON
TpaHc(hopMaIy, SBISIOMIMICS CIEACTBUEM JE€CTA0MIM3aUOHHBIX IPOIIECCOB,
aHaJM3UPOBaTh MHOTOCTOPOHHMM W MHOTOTPAHHBIM XapakTep B3auMOIECHCTBUS
aKTOPOB B CETEBBIX CTPYKTYpax OOIIECTBA, BBISBIATH AAJIbHEHUIINE BO3MOKHOCTH
X (YHKIMOHUPOBAHMS B CHUTyalldd BO3HMKHOBEHUS W Ppa3BUTUSA KOH(DIMKTA.
[ToHsATHS TMHAMUYECKOW CTAOMJIBHOCTH, EUHCTBA CIIYYallHOCTU U YCTOMYUBOCTH,
KOMIUIEKCHOCTH, KOTOpble ObUIM pa3paboTaHbl B paMKax CHHEPIEeTHKH,
COJICUCTBYIOT TMPOSICHEHUI0O MEXaHU3MOB (YHKIIMOHMpPOBaHUs ceTu. Takue
CBOICTBAa CETEBBIX CTPYKTYp, KaK CIOCOOHOCTh K CaMOOpraHU3alMH U
CaMOPETYJIMPOBAHUID, HEYCTOMYMBOCTh, HEPABHOBECHOCTH, IOJMBAPUATUBHOCTH
CBUJIECTEIBCTBYIOT O HEOOXOJAMMOCTH MX HW3YYEHUS TOCPEACTBOM JAHHOMU
METOA0JOTUU. PeneBaHTHOCTh CETEeBOro MOAX0Ja OOYCJIOBJIEHA LEHHOCTHBIMHU
OpPHUEHTAUMSAMU U KYJbTYPHBIMU AETEPMUHAHTAMH, PUCYLIUMH B3aUMOJICHCTBUIO
AKTOPOB, XAaPAKTEPOM HX B3aUMOCBSI3U. CEeTeBOM MOJXO0J, NPUMEHSEMbIA NpH
HaIMCaHUU paOOThI, TO3BOJISIET PACKPHITH B3aUMOOTHOIIEHUSI MEXK]Y 3JI€MEHTaMU
CEeTH B CHUTyallUM KOH(MIUKTA. DTO YHHMBEPCAJIbHOE HalpaBieHUE B 0OJaCTH
UCCJIEIOBAHMS CEeTeH, crelu(puKka KOTOPOro 3aKJII04aeTcss B TOM, YTO OOBEKTOM
PacCMOTPEHHUSI CTAHOBATCSA HE MHAWBUIBI WJIM COLMAIIBHBIE TPYIIIbI, a CBSA3U MEXKIY
HUMH, KOTOpBIE 33Jal0T TAKWE XAPAKTEPUCTUKH JAHHOTO ()EHOMEHA, KakK ero
IJIOTHOCTh WJIA KOJIMYECTBO aKTOPOB, UX OJHOPOJHOCTH WJIM OJHOTHUITHOCTb, CHJIA
WIM CTENEeHb OJM30CTH, YCTOMYMBOCTh M HMHTEHCUBHOCTh KOHTAKTOB,
TPaH3UTUBHOCTb, YPOBEHB LICHTPAJIN3ALN WIH CTEIIEHb KIIACTEPU3ALINU DJIEMEHTOB
BOKPYI €IMHOTO LEHTPA, 3aMKHYTOCTh WJIH OTKPBITOCTH ISl BKJIKOYEHHS HOBBIX
CyOBEKTOB, 3KBUBAJIEHTHOCTh. [IpuMeHeHne ceTeBoro nojaxo/ia Jijisi ucCcaea0BaHUs
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KOH(JIUKTHOTO B3aUMOJEHCTBUSI aKTOPOB MPEAYCMATPUBAECT W3YUCHHE CIIOKHBIX
COLIMAJIBHBIX MPOLIECCOB, BBISIBICHUE CKPBITBIX CBS3€M MEXKIY 3JIEMEHTAMH CETH,
YTO CIYXUT OCHOBAaHUEM ISl pa3pabOTKU alroputMa ACHCTBUNA MO pa3peiieHUIo
KOH(JIUKTOB.

[Ipu  ocymiecTBIEHHMM  JAUCCEPTAlMOHHOIO  MCCIENOBAaHUS  OBLIM
UCTIOJIB30BaHbI CIIEAYIONIHEe METONbl: 1) CTPYKTYpHO-(YHKIMOHAIBHBIA METO,
MO3BOJIAIOIIMN MPOAHATU3UPOBATh IOHATHUE «CETEBBIE CTPYKTYPBD», CIIOCOOBI
B3aMMOCBSI3M MEXIY HUX D3JEMEHTaMH, PACKpPbITh BO3MOXHOCTH BO3IECHCTBUSA
aKTOPOB Ha pPa3BepThIBAHWE KOH(QIMKTHOTO MPOTHBOOOPCTBA;, 2) METOJ
IIPOTHO3UPOBAHMS, OPUEHTUPOBAHHBIA HA MPEABUACHUE OYIyIIUX BO3MOXKHOCTEH
B3aUMOJICUCTBUS CETEBBIX AJIEMEHTOB, OOpa3ylOLIUMXCsl B CUTYallUHd pa3pellCHUs
KOH(JINKTA, Ha BBISIBJICHUE ITyTEei CTAOMIM3AI[MN CUCTEMBI; 3) METO]I, OCHOBAaHHBIN
Ha HaJW4YUU B3aUMOCBSI3M HCTOPUYECKOTO M JIOTMYECKOIO B PaMKax KOHKPETHO-
UCTOPUYECKOIO IMOJAX0Jd, CIOCOOCTBYIOIIMM OCYIIECTBICHHUIO PEKOHCTPYKLUU
reHe3Uca  TOHSATHM  «CETeBblE  CTPYKTYpbDY,  «KOH(MIUKT»,  «ceTeBas
KOMMYHUKaIWs», 4) KOMIapaTHBHBIA aHadW3, MPEIOCTABISIONIMNA IIHPOKHE
BO3MOKHOCTH JUII COOTHECEHHsI PA3IMYHBIX ITOAXOAOB K HM3YYEHHUIO CYLIHOCTH
B3aMMOJICUCTBUSI AKTOPOB B CETEBBIX CTPYKTYpax OOIIECTBA, PACKPBITHIO OOIIMX
TEHJICHIMA WCCICOBAHUS WX TMPOSBICHHUS B CUTyallud KoH(pukTa; 5)
JTUAJEKTUYECKUA  METOJ|, COJACHCTBYIOIIMU  PACKPBITHIO KOH(JIMKTa  Kak
JTUHAMUYHOTO MPOTHBOPEYUBOTO MPOILECCA, OKA3BIBAIOUIETO BIUSIHUE HA COOBITHS,
MPOUCXOMSIINE B OOIIECTBE, MPOSCHEHHUIO €ro0 CUCTEMHBIX CBOWCTB, NPHYHH
BO3HMKHOBEHUS U MEXAaHU3MOB (DYHKIIMOHUPOBAHUS; 6) METOJ aKCHOJIOTUYECKOTO
aHaiKn3a, OPUEHTUPOBAHHBIM HA PACCMOTPEHUE KOH(IMKTA LIEHHOCTEH M HOPM;
7)METON BOCXOXKICHHSI OT aOCTPAKTHOIO K KOHKPETHOMY, B COOTBETCTBHH C
KOTOPBIM Kax<Jas rjiaBa U CTPYKTYpHOE COIEpKaHHUE AUCCEPTALMIOHHON paboThI B
LEJIOM SBJISIETCSI CTYNEHbBIO JBMXKEHHS OT OOLIMX M aOCTPaKTHBIX OIpENeNCHUH,
XapaKTEpU3YIOLIUX CYIIHOCTHBIE CTOPOHBI COLIMANBHOTO 3HAHHUS, K KOHKPETHOMY
ero conaepxkaHuio. JlaHHOE BOCXOXKJEHHUE pPa3BOpPAUYMBAETCS B OOIIMPHOM
KOHILENTYaJIbHO HAIOJIHIEMOM MPOJIBHKEHUH, KOTOPOE MO3BOJISIET O0JIEE LETOCTHO
Y BCECTOPOHHE PACKPBITh KOHKPETHbIE MHOTOKAYECTBEHHBIE U MOJMBAPUATUBHBIC
OIIPEIEIICHMUS.

B pasmene 1.3 CymHocTHbIe TNPHU3HAKH, COLHAJBbHbIE (QYHKIUH U
OCHOBHbIe THIbI KOHQJIMKTOB B CeTeBbIX CTPYKTypax oOmecrBa Oblia
UCCIIEJIOBaHa CYIIHOCTb CETEBBIX CTPYKTyp. MX KadecTBEeHHOE cCBoeoOpasue,
MPEANOCHUIKM BO3HUKHOBEHHS M CYIIECTBOBAHME, OCOOEHHOCTH B3aUMOJCICTBUS,
LEHHOCTHO-HOPMATUBHBIM XapakTep B3aWMOCBSI3U BBICTYNAIOT OCHOBAHHMEM JIJIS
PacKphITHS UX crienu(pUKU U HanboJiee 3HAYMMbIX TPU3HAKOB. [TOMCK CYIIHOCTHBIX
XapaKTEPUCTHUK CETEBBIX CTPYKTYD, 00yCaBIMBAIOIIUX cnenupuky
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pa3BepThIBAHUSA MPOTHUBOPEUH OOYCIOBIEH HEOOXOAMMOCTHIO (POPMHUPOBAHUS
ONITUMAJIBHOIO MOAX0/1a K UCCIIEOBAHUIO CETEBBIX KOH(DINKTOB.

CereBble  CTPYKTYpbl  SIBISIIOTCS ~ caMOpe(EpeHTHBIMH  CHCTEMaMH,
XapaKTePU3yIOIIUMUCS  OMOCPEIOBAaHHBIMU  B3aUMOOTHOIICHUSIMH  MEXKIY
aKTOpaMH, OKa3bIBAIOIIMMU MHOTO0Opa3HOE BO3ACWCTBHE Ha COIHMAIBHBIN
KOHTEKCT. M3MeHSs COLMalbHYI0 pealbHOCTh, OHU 3aal0T HOBYIO MOJEIb
CYIIIECTBOBAHMS OOINECTBa, MPEACTaBISAsI COOOW CTPYKTypHOE OOpa3oBaHHUE,
OCHOBAaHHOE€ Ha KOOIMEpPaTHUBHOM, (PYHKIMOHAIHHOM, MHOTOBAapHATUBHOM,
TOPU30HTAILHOM W B TOpa3/l0 MEHEE YETKO BBIPAXECHHOM — BEpPTUKAJIHLHOM
B3aMMOJICHCTBUU DJIEMEHTOB.

OCHOBHBIMH 3JIEMEHTaMH CETEBOM CTPYKTYpPBI SBISAIOTCS akTOpbl. Mx
B3aUMOJICHICTBUE B COLMAIBHOM CETHM OO0YyCIaBIMBAETCS OOBEAMHEHHUEM B HEU
aTpuOyTOB WHAWBHIYaTbHOCTH W COLMAIBHOCTU. AKTOpP SBISETCS CYOBEKTOM
JACUCTBHS, OCYIICCTBIIONIMM II€NIENIONIaTaHue, OIpeAeTcHHbIe (QYHKIHH U
AESTENbHOCTh MO Pa3BEPTHIBAHUIO U PETYIUPOBAHUIO KOH(MIMKTHOW CHUTYallWU.
Hcnonp30BaHne JaHHOTO TIOHATHS ~ TO3BOJSIET  pacCMaTpuBaTh  CETEBBIC
MPOTUBOPEUHS MEXAY Pa3IMYHBIMU CTPYKTYPHBIMH 00pa30BaHUSIMU, HIIEMEHTAMHU
COLIMATTbHOW  CHCTEMbI, JTHHYECKMMH ¥  HAlMOHAJIBHBIMH  OOILTHOCTSIMH,
rocyiapcTBaMM U COI03aMH TOCYAApCTB, TOCYIApCTBEHHBIMH CTPYKTYpaMH,
pa3IMYHBIMH OpPTaHM3AIUSAMH W OO0benWHEHUSMHU. JlMHAMH3M, CIOXHOCTH H
THOPUIHOCTh COLMATBHOW PEATbHOCTH, SIBIISIOIIMECS CIEICTBUEM Pa3BUTHUS
UH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA, TPUBOJAT K TOMY, YTO B CETH
3HaYUMOCTh MPHOOpETaeT camo ACHCTBHE. AKTOpP OPHEHTHPOBAH Ha W3MEHEHHE
OKpY>KaroIlel Cpeibl B PE3yJIbTaTe COBEPIICHUS UM OTPEACTICHHON AeSITEIbHOCTH.
B nuccepranmonHoi paboTe TOHSATHE «aKTOP» paccMaTpUBAaeTCs B KavyeCTBE
COLIMATBHOTO  CyOBEKTa,  XapaKTepU3YIOUIETOCS  HAIMYMEM  HEKOTOPBIX
aTpuOYTHUBHBIX CBOMCTB, HA OCHOBAHWHU KOTOPHIX BEICTPAUBAIOTCS €70 B3aUMOCBSI3U
¥ B3aMMOOTHOIICHUS C APYTUMHU DJIEMEHTAMH CETH M BHEIIHEW MO OTHOUICHHIO K
HEl peasbHOCTHIO, OCYIIECTBISIONIETO ONpeIeTICHHbBIE eHCTBUS.

CeTeBbIM CTPYKTypaM MPHUCYIIH CIEIYIONINE XapaKTePUCTUKHU: 1) OHH
MPEACTABISIOT  cOOOM  cnoco0  MHTErpaluyd  pa3jiMYHbBIX  DJIEMEHTOB,
B3aMMOJICHICTBIE KOTOPBIX OCHOBAaHO Ha IICHHOCTSAX CETH, K KOTOPOW OHHU
MPUHAJJICKAT, 3aBUCAT OT HMHTCHCHBHOCTH M YaCTOTHI TpaH3aKIuh, 00BEMOB
nepelaBaeMbIX PECYPCOB, HAMIPABICHHOCTH MX MEpPeMEIeHU Mex Iy nepudepueit
U TIEHTPOM; 2) SBJISIOTCS THOKUM, HEYCTONYMBBIM, TIOCTOSIHHO U3MEHSIOIIMCS U
JMHAMHYHBIM 00pa30BaHUEM, XapaKTEPU3YIOIUMCS OTCYTCTBUEM €IMHOTO IIEHTpa
yIOpaBleHUs, HAIMIMEM MHOXECTBA Y3JIOB, COJICHCTBYIOIIMX BBICTPAWBAHUIO U
HAXO0XICHUIO HOBBIX KaHAJIOB CBSI3H; 3) B3aUMOCBSI3h UX DJIEMEHTOB OCHOBBIBACTCS
HAa  OMpEACIEHHBIX  KOOMEPAIMOHHBIX  (OopManmbHBIX ©  HEPOPMAIbHBIX
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B3aMMOCBA35X; 4) MacImTaOHOCTh, BO3MOXKHOCTH OBICTPOTO HM3MEHEHHS] CBOMX
TPaHUI] TOCPEACTBOM YBEIUUYCHHUS IO TII00ATBHBIX Pa3MEPOB W COKUMAHMS.

Crenn¢rka B3aMMOJICHCTBUS CETEBBIX JIEMEHTOB BIUSET HA BO3ZMOXXHOCTh
BO3HMKHOBEHHUS KOH(MJIMKTa, HA €ro pas3BepTbiBaHHe. MOXHO BBIIEIUTH
CIIEIyIOLIME MPEUMYILECTBA CETHU: 1) OHA JIETKO aJanTHUPYETCS K W3MEHSIOIUMCS
yCIOBUSIM  (DYHKIIMOHUPOBAHUS, AMHAMUYHO pearupys Ha MNpeoOpa3oBaHus
CUCTEMBI; 2) €€ OTKpPBITOCTb M JIOCTYIIHOCTh MNPEJOCTABIISIIOT HIUPOKHUE
BO3MOXKHOCTH JJIs IPUBJICUYEHUS HOBBIX AJIEMEHTOB; 3) ObICTPHBIN 0OMEH pecypcamu,
OTCYTCTBHE TPAJULIMOHHBIX H3AEPKEK CHOCOOCTBYeT Oosiee JHMHAMUYHOMY
Pa3BUTHIO SKOHOMHKH, TEXHOJIOTUUYECKUX CPEJICTB U JIPYTHX cep yenoBedecKon
KU3ZHEIEATEIbHOCTH; 4) YBEIWYEHUE CTENEHH CHHEPIrMd OT COBMECTHOMU
JESITEIbHOCTH aKTOPOB ceTh Omnaromapss ObicTpoMy o0OMeHY uH(OpMalmen
COJICCTBYET YCOBEPUIEHCTBOBAHUIO KOMMYHHKALIUU.

BwmecTte ¢ TeM pyHKIMOHUPOBAHUIO CETEBBIX CTPYKTYP MPUCYILH CIETYIOIINE
JECTPYKTUBHBIC ACIEKTHl CYIICCTBOBAHMs: 1) OTCYTCTBHE CETEBBIX T'PAHUI] H
B3aMMOJICUCTBHE C BHECETEBBIMU 3JIEMEHTAMH MPUBOJUT K MHOXKECTBY MpOOJIEM,
CBSA3aHHBIX C KOH(UIECHIMATBHOCTHIO MH(POPMALIMH; 2) TEHACHIUS K TOCTOSHHOMY
BKJIFOUEHHIO B HAJIMYHOE CETEBOE 00pa30BaHNE HOBBIX 3JIEMEHTOB U MaT€PUATbHBIX
pECYpCOB COJEHCTBYET BO3HMKHOBEHUIO psfa mpoTtuBopeunii. bonee Toro,
OTCYTCTBUE LEHTPAIM30BAHHOTO KOHTPOJS HaJ pPAcCXOAOBAHHUEM PECYPCOB
OPUBOAUT K PSIAY MaXWHAUMA C HUMH; 3) aHOHUMHOCTh, CTPEMIICHHE K
MIOCTOSTHHOMY TIepepacrpesielicHnio (pyHKIHKA BeleT K HMX jecTaOwim3aruu; 4)
IIMPOKOE pPACHPOCTPAHEHHE CETEBBIX CTPYKTYp COAECHCTBYET yTpaTe WU
CHW)KEHUIO  YPOBHS  MHAMBUAYaJbHOTO  Hayaja YeJOBEKa, 3aMEIICHHIO
TPAIUIIMOHHBIX IIEHHOCTEH CETEBBIMU CUMBOJIAMH; 5) pacIIupsIFOTCS BO3MOKHOCTH
JUTS IPUBJICYEHUS YEI0BEKA B TEPPOPUCTUUECKUE CETH, PA3JTMUHbIE CEKThI U IpyTUe
OpraHu3alliy, JECTPYKTUBHO BO3JCWUCTBYIOIIME HAa CHUCTEMY UEHHOCTEH U
JESITETBHOCTh JIMYHOCTH, CIHEIU(UKY ee¢ TMoBeneHHs; 6) M0 CpPaBHEHUIO C
LHEHTPAIU30BaHHBIMH  CTPYKTYpaMH,  CETEBbIM  OOpa30BaHMUSIM  CJIOXKHEE
KOOPJIMHUPOBATh JEHCTBUSA JIpyr Apyra, pacnpeleisaTh W MepepacnpencisiTh
(GYHKUIMH U pecypcehl, peliaTh KOMIJIEKCHBIE 3a/1a4i, BBIXOJAIIME 3a MPEAeIbl ee
NeSATEIbHOCTH.

B rmaBe 2 DOMnupuyeckoe u3yueHHe U TeopeTHYeCKOe OCMbICJIEHHe
KOH(IMKTHOTO B3aMMO/IEHCTBUS AKTOPOB B CeTEBBIX CTPYKTypax 00lecTBa
KOHLIETITYaJIbHO PACKPBIT (DEHOMEH «CETeBOW KOH(IMKT», BbISBIEHA CYIIHOCTb U
cnenuguKka ero NposBIEHUS B COLMAIBHONW CUCTEME, MPOSICHEHbI CYUIHOCTHbBIE
XapaKTEPUCTUKU CETEBBIX IMPOIIECCOB, BO3JIEUCTBYIONIME HA JUHAMHUKY Pa3BUTHUSA
KOH(DJIMKTHON CUTYAaIINH.

B paznene 2.1 KonduimkTHOe B3amMoJeiicTBMe aKTOPOB B NpoLeccax
(p)YHKIMOHMPOBAHUS W Pa3BUTHSI COBPEMEHHOI0 CeTeBOro ol0miecTBa ObLIO
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OCYIIECTBIEHO CYIIHOCTHOE paccMOTpeHHe (PeHoMeHa «CeTeBOM KOHQIUKTY.
HccnenoBanne mnpoTUBOOOPCTBA MEXKAY AakTOpaMHh B CETEBBIX CTPYKTypax
oOIIecTBa MO3BOJISIET, BO-NIEPBBIX, BBIABUTH JE€CTAOMIM3UPYIOIIHE TEHIACHIUU B
(GYHKIIMOHUPOBAHUM COLIMATIBHONW CHCTEMBI, YTO MOCIOCOOCTBYET B JajbHEHIIEM
YCTPAHEHUIO NPUCYIIUX € (HAKTOPOB HEOMPEAeIEHHOCTH, PAaCcCOTIaCOBAHHOCTH.
[Ipu omnpeneneHHbIX YCIOBHUSAX JaHHBIE ACHEKThl MCHOJHSAIOT POJIb IMO3UTHBHOIO
CpeICTBa MHTETPalliy, CTA0MIN3AlUK CUCTEMBI, CITI0CO0a €e COBEPIICHCTBOBAHUS,
BBICTYMAIOT B KA4yeCTBE CTHUMYJSATOPOB Iporpecca. Bo-BTOpBIX, €ro H3ydeHUe
MOMOTaeT PaCKPhITh MEXaHN3M (DYHKIIMOHUPOBAHUS U3MEHSIONIEHCS, TMHAMUYHON
COLIMAJIBHOM peasibHOCTH. Hanune oOumx Npu3HakoB B MOJENSX B3aUMOIEUCTBUS
KOH(JIUKTYIOIKUX CTOPOH, B MpPUYMHAX OOpa30BaHUS MPOTHUBOPEUHM MO3BOJIAET
CBECTH MHOXECTBO Pa3HOBHJIHOCTEH KOH(GIMKTAa K JIByM OCHOBHBIM BHJAM:
pPECYpCHOMY U LEHHOCTHOMY. PecypcHble KOH(IMKTBI 00pa3yloTcs BCIIEICTBHE
OrpaHUYEHHOCTH MAaTEPUAJIbHBIX, BIIACTHBIX U MHBIX PECYPCOB, MMO3BOJISIIOT BBISIBUTH
HECTa0MWJIBHOCTh B (PYHKIMOHUPOBAHWM COLIMAIIBHOM CHCTEMbI, BO3HUKIIYIO
BCJIEZICTBUE JECTPYKTHBHOIO B3aMMOJEHCTBUSI aKTOPOB IO MNpUYMHE AepuuuTa
MMEIOIINXCSA CPEJCTB, HEOOXOAUMOCTH HUX MEpepaclperesieHus, COCOOCTBYIOT
MPOSICHEHUIO CYIIHOCTH CHUTyalldd, YeM COJEHCTBYIOT TIOUCKY CIOCOOOB
CTaOMJIM3AIMU COMANbHOM cucTeMbl. LIeHHOCTHBIE KOH(DIUKTBI HEPEKO MPUBOISAT
K TpaHC(OpMALIMK TPATULIMOHHBIX HOPM U CO3/AHHMIO HOBBIX COLIMAIIBHBIX HOPM U
neHHocteil. Pa3pa0oTka I1IeHHOCTHO-HOPMATHUBHBIX  CTAHJApPTOB  SIBIISIETCA
HEOTHEMJIEMOMN YaCThIO CTUMYJIMPOBAHUS COLMAIBHBIX U3MEHEHUH, TOCKOIBbKY HX
MoauduKanus 0O0ecreynBaeT yCTOMYMBOE CYIIECTBOBAHHME OOIIECTBA B HOBBIX
YCIIOBHUSIX.

KoHpauKkTHOCTE  3amaeTcs CICAYIOMUMH OCOOCHHOCTIMH ceTei: 1)
¢u3nyeckass TUCTAaHUMPOBAHHOCTH CO3/1a€T WJUIIO3MIO OTCYTCTBHSI TPaBWJ, YTO
MOKET TMPUBECTH K HENPABUIBHOMY BOCIHPHUATHIO MPOOJEMBbl W 3CKaJaluu
npoTuBopeurii. Bo3MOXXHOCTh AKCIMAHCHM Psifla CETEBBIX CTPYKTYP MOCPEICTBOM
MOCTOSIHHOTO TPHUCOEIUHEHUSI HOBBIX AJIEMEHTOB HEPENKO COJEHUCTBYIOT yTpare
KOH(DHICHIIMAIBHOCTH U CEKPETHOCTH LUPKYJIUPYIOUIEH B ceTH HHPOpMALIMK, KOO
OTCYTCTBYIOT 3((EKTUBHBIE MEphl €€ 3allUThI, PE3yJbTaTOM YEro sBIsSETCA
CHM)KEHUE YpPOBHS CTAaOMJIBHOCTH (DYHKIIMOHUPOBAHUS CETH; 2) CETEBbIC
KOH(QJIUKTBl  SIBISAIOTCA  OECKOHTAKTHBIM  CIIOCOOOM  HMH(OPMAIMOHHOTO
npotuBoOOpcTBa; 3) audQy3us MNPOCTPAHCTBEHHBIX W BPEMEHHBIX T'PAHHIL
(YHKIMOHUPOBAHUS IPOTUBOPEUYNH, HESIBHOCTh KOHKPETHBIX CYOBEKTOB ACHCTBUSA
Y HEONPEJIETICHHOCTh 00BEKTa BO3ICUCTBHS TTO3BOJISIIOT UCIIOIB30BATh INI00ANIBHOE
MH()OPMAIITMOHHOE MPOCTPAHCTBO B KA4eCTBE YHUBEPCAIbHOW  IUIOLIAAKU
OCYIECTBIICHUS KOHPIUKTOB; 4) aHOHUMHOCTB CETEBOTO B3aUMO/ICHCTBHSI CHIKACT
YPOBEHb OTBETCTBEHHOCTH YeJIOBEKA 3a MPEJOCTABISIEMYIO UM UHPOPMALIUIO, YTO
MPUBOAUT K 000CTPEHHIO KOH(PIMKTOB, TAK KaK 3a4aCTYI0 OTCYTCTBYET JUYHOCTHAsS
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3aMHTEPECOBAHHOCTh B PA3PCUICHUU CIOKHUBIIUXCS MPOTHBOPEUU; 5) HU3KHIA
YPOBEHb JEHUCTBEHHOCTH CAHKIMH M MPABOBBIX IIOCIEACTBUNM 3a HApyLICHUE
LIEHHOCTEW W HOPM MPHUBOAUT K HEBO3MOYKHOCTH OCYILIECTBJIECHUS KOHTPOJS 3a
TMHAMUKON  pa3BepThIBaHHS  KOHQUHMKTA;  6)  SBISSICH  MPAKTHYECKH
JNELUEHTPAIIM30BaHHBIM ~ OOpa30BaHWEM, CETH NPENOCTaBISIOT BO3MOXHOCTb
KOKJIOMY M3 €€ YYaCTHHKOB MPUHUMATh COOCTBEHHBIE pELICHUS WU
BO3/ICIICTBOBATh Ha yxke mpuHAThie. OIHAKO JaHHAs CUTyalusi TpeOyeT BBICOKOTO
YpOBHS UX Mpo(deccHoHanu3Ma, YTO He BCerJa JOCTHKUMO B paMKaX KOHKPETHBIX
0OCTOATEIBCTB.

B ocHoBaHum ceTreBOro KOH(DIUKTHOTO MPOTUBOOOPCTBA PACHOIOKEH
coLMAJIbHBIN KanuTal. OH BBICTYyNAEeT B KAYECTBE 3HAYMMOT'0 PECypcCa, CIIyKallero
KaK IPUYUHONW BO3HUKHOBEHHSI MPOTHUBOPEUMIA, TaK M CIIOCOOOM BO3JECHCTBHUS Ha
pa3BepThIBaHUE KOH(MIUKTA U €ro yperyiaupoBaHue. Heo0XoauMoCTh NposiCHEHUs
cnequ(UK B3aUMOJACHCTBUSL CETEBBIX 3JIEMEHTOB OOYCIOBHWJIA BBISIBICHUE
M3MEPEHUN COUUAIBHOTO KAaUTala: CTPYKTYPHOTO, PEJSITUOHHOTO, KOTHUTUBHOTO
U akcuojornyeckoro. Ha pasBepThiBaHME KOH(MDIMKTa OKa3bIBAIOT BIUSHUE
MIO3UIIMSA, 3aHMMAaeMas aKTOPOM B CETH, KOJMYECTBO B3aUMOCBA3EH C APYTUMU
IIEMEHTaMH, WX OJM30CTh, IUIOTHOCTh, MOCPEAHUYECTBO, KJIACTEPHOCTD,
LEHTPAJIbHOCTh (CTPYKTYPHOE M3MEpPEHHE), HaJIU4he JOBEepHs, OOIIHOCTh
MHTEPECOB U NOTPEOHOCTEN MEKY CETEBBIMU 3JIEMEHTAMHM, 3aMHTEPECOBAHHOCTH B
crabuiu3anuu  cetd  (PeIsIMMOHHOE M3MEpPEHHUE), MOHUMAHUE CYUIHOCTH
MIPOUCXOIAIINX IIPOLIECCOB, HAIIPABIEHHOCTh HA IPUHATHE COBMECTHBIX PELICHUMN
M0 YpEeryJMpOBAaHUIO MPOTUBOpEUYUN (KOTHUTHUBHOE U3MEPEHHUE), OOIIHOCTh
LEHHOCTHO-HOPMAaTUBHBIX YCTAHOBOK aKTOPOB (aKCHOJIOTHYECKOE U3MEPEHUE).

B paszmene 2.2 Moaycsl B3auUMOJEHCTBUSI AKTOPOB B CUTyalHuu
BO3HHKHOBEHHMSI M Pa3BePTHIBAHUSA CeTeBOr0 KOH(IMKTA ObUIM BBISABICHBI
OHTOJIOTUYECKUN, (PEHOMEHOJOTUYECKUI U COLUATbHO-aKCUOJIOTUYECKUI MOIYChI
KOH(DJIMKTHOTO  B3aMMOJIEMCTBHSI ~ CETEBbIX  JJIeMeHTOB.  VccrnenoBanue
IPOTUBOCTOSSHUM HA OHTOJIOTMYECKOM YpPOBHE CIOCOOCTBYET MPOSCHEHUIO
CYIIHOCTHBIX CBOMCTB, MNPUCYIIUX (PYHKIIMOHHUPOBAHUIO CETEBBIX CTPYKTYP,
PacKpBITHIO CHeNU(UKN B3aUMOCBSI3W CETM C BHEUIHEH Ccpefol W JIpyrumMu
B3aMMOJICUCTBYIOIIMMM C HEHl cuctemamu. B cuTyauum KOHQUIMKTa Takoe
pPacCMOTpPEHHUE MO3BOJIUT MPOSICHUTH OCOOCHHOCTU BO3ACHCTBUSL MPOTUBOOOPCTBA
HE TOJIbKO Ha (DYHKIIMOHUPOBAHUE CETH, HO U HA B3aUMOCBSI3aHHbIE C HEH OOBEKTHI
COL[MAJIbHOM  pealbHOCTH. KaueCTBEHHBIMH  XapaKTEPUCTUKAMU  CETEBBIX
MPOLIECCOB, 3aJalOUMX CHEHU(UKY MNPOTEKAHUS W JUHAMUKY pa3BEPTHIBAHUS
POTUBOOOPCTBA, BHICTYIAIOT TAKWE YEPThI, KaK JACLEHTpaau3alus, Ipeodiaianue
TOPU3OHTAJIBHBIX M (DYHKIIMOHAJIBHBIX CBSI3ed HaJ BEPTUKAIbHBIMHU, OBICTpOTA
CO3JaHUsl U MCUE3HOBEHUS, OTKPBHITOCTh, OOIIETOCTYITHOCTh pecypcoB. B pamkax
(eHOMEHOJIOrMYeCKOr0 MOIYyCa UCCIEOBaHUS CIEAYeT aKIEHTUPOBAaTh BHUMAaHHUE
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Ha TOM (paKTe, YTO MEPBOHAYAIBHO MPOTUBOPEUMS MOSBISIOTCS HAa MEHTAIbHOM
ypoBHe. KOMIBIOTEPHO-0MOCPEIOBAHHYIO PEAJTBbHOCTh MOYKHO pacCMaTpuBaTh B
KayecTBE XU3HEHHOTO MHUpPA YeJOBeKa. BO3HUKHOBEHHE CETEBBIX KOH(IMKTOB
NPUBEJIO K TOSBICHUIO HOBBIX (POPM MAHMITYJIUPOBAHMS WHIUBUAYATbHBIMU
JNEUCTBUSAMM, PACIIMPEHUIO MPOCTPAHCTBA HH(POPMALMOHHOIO BO3ICHCTBUS Ha
dbopMupoBaHue OOIIECTBEHHOTO MHEHHS M  YBEJIWYEHUIO YPOBHA  HX
CUMBOJIMYECKOT0 BIIMSHMS Ha COLMANIbHBIE mpouecchl. MH(popmalus cTaHOBUTCA
OIHUM U3 OCHOBHBIX pECYpPCOB, BO3JECHUCTBYIOIIMM Ha 3KOHOMHYECKYIO,
COLIMOKYJIbTYPHYIO M TIOJUTHUECKYIO CQepbl KU3HEACSITEILHOCTH OOIIEeCTBA.
Koungpaukr kak ¢Qopma mposiBICHHS  OPOTUBOPEYU  HA  COIMAJIBHO-
AKCHOJIOTUYECKOM YpPOBHE HAINpAaBIEH Ha pPacCMOTPEHHE CUMBOJIMYECKOTO
WH(GOPMAIIMOHHOTO MPOCTPAHCTBA KaK OJHOW M3 OCHOBHBIX c(pep pa3BepTHIBAHUS
npotuBoOopcTBa.  L[EHHOCTHM ~ SBISIIOTCS ~ YHHMBEPCAJIBHBIM  CPEJICTBOM,
rapaHTUPYIOUIUM COLUAIBHYIO CIUIOYEHHOCTh U COJMJIAPHOCTh, HAIIPABICHHOCTD
Ha (OPMHUPOBAHME TAKMX HOPM M MPABHUI B3aUMOJEUCTBHS AKTOPOB, KOTOPHIE
MOTJIK ObI CTaTh MPOAYKTHBHBIM OCHOBAHHEM JUIsl Pa3pelleHHs] TPOTUBOPEUHI U
KOH(JIUKTHBIX TPOTUBOOOPCTB, OTBETOM Ha NPOOJIEMBI U PUCKH COBPEMEHHOMN
LUMBHJINA3AIUH.

B rinase 3 CoumoKOMMYHUKATHBHbIE ACNIEKThI NPOsIBJIeHUA KOHPJIUKTOB
B COBpPEMEHHOM 00lIeCTBE HCCIEIOBAaHbBl OCOOEHHOCTH KOH(IMKTHOTO
B3aUMOJICHCTBUS aKTOPOB B COLMAIBHON KOMMYHHUKAIlMH, BBISBJICHA clienu(]uka
CETEeBOI KOMMYHHUKAIIUH, PACKPBITHI €€ CYLIIHOCTHBIEC MPU3HAKHU, BO3ICHCTBYIOIINE
Ha pa3BepThIBaHUE POTUBOOOPCTBA.

B paznene 3.1 CoumanbHasi KOMMYHMKALMS KaK MpeIMeT CONHAJIbHO-
¢pusocodpckoro aHanusza ObUIM MPOSICHEHBI CYIIHOCTHBIE ACHEKThI COIMATbHON
KOMMYHUKAIMHU, €€ (YHKIUU C LENbI0 MPOSCHEHUS €€ 3HA4YEeHMs JUIsl MPOLIECCOB
CTaOMJIM3allMl  COLMAIbHOM cHUcTeMbl. MBI paccMaTpuBaeM  COLMATBHYIO
KOMMYHHUKAIIMIO, C  OJHOM  CTOPOHBI, B  KadeCTBE YHHBEPCAJIHHOIO
COLIMOKYJIbTYPHOI'O MEXaHU3Ma, OPUEHTUPOBAHHOIO HAa 00ecieueHne CTa0UILHOTO
B3aUMOJICUCTBHUS aKTOPOB (@ COOTBETCTBEHHO, Ha BOCIPOU3BOJCTBO U JUHAMHUKY
COLIMOKYJIbTYPHBIX HOPM M 00pa3loB JJisi TAKUX B3aUMOOTHOIIEHUI), C IPYro —
KAaK MHTEHLMOHAJIbHYIO U 11eJIE00YCIOBICHHYIO AESTENbHOCTD, OCYIIECTBISIEMYIO
aKTOpamMH B KOHTEKCTE MPOOJIEMHBIX CUTyalnii. OYHKIMOHUPYS B HEYCTOMUHUBOM,
HECTaOMJIBLHOM, OTKPBITOM, HEITPEPHIBHO OOHOBIIAIOIIEMCS, CAMOOPTaHU3YIOILIEMCS,
MOJIMBAPUATUBHOM COBPEMEHHOM MUpE, OHa BCe 00Jiee HACHIIACTCS SIBHBIMU HIIN
CKPBITBIMU, KOHTEKCTYyaJIbHBIMU 3JIEMEHTaMH KOH(MIUMKTHOCTU. B3anmopeiicTBue
aKTOPOB B CHUTYyallMM MPOTHUBOOOPCTBA MPEJCTABISAET COOOM KOMIUIEKCHBIA BHUJT
NEeSATENbHOCTH,  BKJIIOYAIOUMH B ce01  KOMMYHUKATHBHO-COLIMAJIbHYIO,
KOMMYHUKATUBHO-PETYJSTUBHYIO M HWHTEPAKTUBHYIO coOcTaBismonie. Peuesas
KOMMYHUKAIMSl BIUSET HA JAUHAMHUKY pPAa3BEpPThIBAHUS MPOTHUBOCTOSHMS, Ha
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B3aMMOOTHOIICHUS KOH(JIUKTYIOUIMX CTOPOH, PEaIu3yIoIIUX MOCPEACTBOM €€
IPUMEHEHHUs COIMaIbHO-3HaunMble PyHKIMHU U 1enu. MccnenoBanue cnoco0oB Ux
B3aMMOJICHCTBHSI TO3BOJISIET PACKPHITH JUHAMUKY (PYHKITHOHUPOBAHUS COLIUATBHOMN
CUCTEMBI, ONPEIEIUTh 3HAYEHUE KOMMYHHMKATUBHBIX IPOLIECCOB [UIsl €€
CTaOMIM3aIUH WU TpaHC(HOpPMalH, BBISIBUTH €€ PETyISATUBHbBIE BO3MOXHOCTH.

B pazgene 3.2 CymHocTh M cnienuuKa ceTeBOr0 KOMMYHMKATHBHOIO
B3aUMO/IeHiCTBUA AKTOPOB Hccienyercss (EHOMEH CEeTeBOW KOMMYHHUKAIIWH,
BBISIBJISIIOTCSL €€ CYIIHOCTHBIE MPHU3HAKH, OTIUYHUTEIbHBIE OCOOEHHOCTH IIO
CpPaBHEHHIO C JApyruMd (opmMamMu couuaibHOW KOMMyHHUKanuu. JlanHoe
pPaccMOTpEHHE, PACKPBITUE CYIIHOCTH M CHEHU(PHUKU COLMOKOMMYHHKAaTUBHOTO
B3aMMOJICHCTBHS aKTOPOB B CUTyallMd KOH(IUKTa HEOOXOIUMO JJIsl SKCIUIMKALIUN
€€ 3Ha4CHMsI B KAUe€CTBE OCHOBHOT'O CPEICTBA CTA0OMIN3aLUH COLIMAIBHON CHCTEMBI.

KommyHukamust B cetu mpeacTaBiisieT coOOl caMOMoIepKUBAIOIIUNCS U
CaMOOPTaHMU3YIOIIUICS TpolecC TpaHcHsuu cooOeHuit. Ee cnemuduxka B
CpPaBHEHUU C JApYyruMH (opMamMu OOILECHUS 3aKIH0YAETCS B MHOTOKAHAJIBHOCTH,
AHOHMMHOCTH, JHMCTAHTHOCTH, MHTEPTEKCTYalbHOCTH, HEIMHEHHOCTH NyTel
TpaHcisauuu uH@opManmu. OHa mpeacTaBisieT coOOM OMOCpeAOBaHHBI OOMEH
COOOIIECHUSIMU MEXy OOJBIIMM KOJMYECTBOM Jt0Jiei. BO3MOXKHOCTH BeleHMS
OJTHOBPEMEHHOI'0 JMajora ¢ MHOYKECTBOM COLMAJIBHBIX TPYNI W OOLIHOCTEH
IPUBOJUT K YBEIMYEHUIO CKOPOCTH TPAHCISIIUU JaHHbIX. KoMMyHUKaTHBHOE
B3aMMOJICUCTBUE AKTOPOB B MHOTOSI3BIKOBOM U MYJBTUKYJIBTYPHOM CETEBOM
IIPOCTPAHCTBE OKA3bIBAET BIUSHUE Ha ceU(PUKY (GOPMHUPOBAHUS UX KYJIbTYpPHO-
LHEHHOCTHBIX TPEJICTABICHUN.

CereBasi KOMMYHMKaIMs BBICTYNA€T OJHHUM U3 HambOoisiee 3(P(PEKTUBHBIX
Crioco00B TPAHCIISIIIUU UHPOPMAITUU B COBPEMEHHOM 00111€CTBE. DTO 00YCIOBIICHO
€€ NEpPUOJUYHOCTBIO, JIOCTYMHOCTbIO W ONTHUMAJIbHBIMU SKOHOMUYECKUMH
3aTparamu. Bospacranue 3HAYMMOCTH MH(}OPMAIMOHHOTO ¢daktopa
npenonpenenser  HeoOXOAMMOCTh — UCCIENOBAHHUS  KOMMYHHUKAaTUBHOM  €ro
cocrapisitouieil. HWMHdopmanus sBIsS€TCS OCHOBHBIM  PECYPCOM, KOTOPBIM
OOMEHHBAIOTCA AaKTOpbl B IMpoOllECCE KOMMYHUKATHBHOIO B3aUMOJCHCTBUS B
CUMBOJINYECKOU cpenie ceTh. Mcnonb3oBaHne KOMMYHUKAIMOHHBIX BO3MOKHOCTEN
HNHTEepHET-TEXHONOTUI COAEHCTBYET MPUBJICUEHUIO B CETh OOJBIIOr0 KOJUYECTBA
moaei. TlockonbKy ceTeBas CTpyKTypa 001alaeT MHOXKECTBOM Y3JIOB, B paMKax
KOTOPBIX OCYIIECTBISIIOTCS aKKyMYJIALMS W pacnpoCTpaHeHwe HWHdopmanuu,
JAHHOW KOMMYHHUKAIIUU MPUCYIIH IT00aTbHOCTh U IEMOKPATUYHOCTh. OJHAKO NpU
HTOM OHA OCTAETCS OECKOHTPOJIBHBIM CLIOCOOOM B3aMOIeHCTBUS akTOPOB. [1o aTOM
MPUYMHE OHA UCTIOIB3YETCS JUIsl pa3BEpPThIBaHUS OOJIBILIOTO YUCIA Pa3HOOOPa3HbIX
KOH(DJIMKTOB B pa3InyHbIX chepax 00IIeCTBEHHOM KU3HHU.

B pazgene 3.3 CouHOKOMMYHHMKATHBHBIE OCOOEHHOCTM CeTeBBIX
KOH(IMKTOB OBUIO OCYHIECTBJIEHO HCCIEIOBAHUE CYUIHOCTH U OCOOEHHOCTEH
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COLIMOKOMMYHHUKATUBHOI'O B3aMMOJEICTBUSL aKTOPOB B CUTYyallMd Pa3BepThIBAHUS
CeTeBOro KOHQIMKTA, PACKPbITA MHOTOTPAaHHOCTh €ro (YHKIMOHHPOBAHUS U
MIPOSIBJIIEHMS, MHOTOCTOPOHHEE BO3/CHCTBUE HA COLIMAIIBHBIE MPOLECCHI.
Crenu¢uka COUMOKOMMYHUKATUBHOTO KOH(MDIUKTHOTO B3aMMOICHCTBUS
CETEBbIX D3JIEMEHTOB 3aKJIOYaeTCs B CIEIylomeM: 1) IIMpOKHA JOCTyn K
uH(pOpMallUK paguKaIbHO HACTPOCHHBIM COLMAJIBHBIM TPYIIaM MO3BOJIAET
YCHJIUTh HEJOBOJBCTBO, TMOJYEPKHYTh U OOOCTPUTH YXKE CYIIECTBYIOIIHNE
npotuBopeunsi. CeTeBble TEXHOJOTHUU COACHCTBYIOT pa3pacTaHUIO KOH(IMKTOB,
BOBJICKAss B HUX JXKUTEJEU pPa3HbIX CTpaH M PErMOHOB. B pesynprare BCe 4aiue
MPOTUBOOOPCTBO MPUOOPETACT TIIOOATBHBIE MACIITa0bl; 2) 3HAYMMBIM (haKTOPOM,
OKa3bIBAIOIIMM  BO3JICWCTBHE HA  JWHAMHUKY  pPa3BEpPThIBAHUS  CETEBBIX
npOTUBOOOPCTB, cTaHOBUTCS Jae3uHpopmanusg. DanbcupuKanus NaHHBIX U
pacupoCTpaHEHUE  HEMOATBEPXKICHHBIX  (PAKTOB  NPHUBOIAT K JIOKHOU
uHTepnperauun  cBepeHuil. I[logoOHbIE METOABl MOPOXKIAIT  MHOYKECTBO
MIPOTUBOPEUYMBBIX CIIyXOB, KOTOPHIE MOTYT OBITh MCHOJB30BAHbBI JIJISl PA3KUTaAHUS
KOH(JIUKTOB KaK BHYTPH CE€TH, TaK M B oOmectBe B ueioM. HempoBepeHHas
nH(pOpMauUsl 4acTO OKa3bIBAET OIPOMHOE BIIMSIHUE HA MHEHHE OOJIBIIMX MAacc
JIIOJICH, TIPOBOIIMPYS COOTBETCTBYIOIIEE BUICHUE MPOOJICMHON CUTYAIHH; 3) OHUM
13 OCHOBHBIX CPEJICTB, IPUMEHSIEMBIM aKTOPaMU JIJIsl 000CTPEHUS TPOTUBOCTOSTHUI
CTaHOBUTCS Pa3pO3HEHHOCTh, (hparMEeHTAPHOCTh WHPOPMAIINHU, €€ HENOJTHOTa; 4)
HaOII0AAaeTCsl OTCYTCTBUE HEMOCPEACTBEHHOTO KOH(IUKTHOIO IPOTUBOCTOSHUSA U
KOHTaKTHBIX JEHUCTBUA B YCIOBHSIX peajbHOro oOmeHus. JloMuHHpOBaHUE
YAAJIEHHBIX U OMOCPENOBAHHBIX ()OPM B3aUMOJEHCTBUS aKTOPOB 110 OTHOLLIEHUIO K
HEMOCPE/ICTBEHHOMY  OOIIEHUI0  OpUBOAUT K  (OPMUPOBAHHMIO  HOBOM
KOMMYHUKATUBHOM cpeabl, Oasupyromeics Ha (parMEHTapHOM CETEBOM
npoctpaHcTBe. JlaHHbIe KOH(MIUKTBI BO3JAEHCTBYIOT MPEXK/IE BCEr0 HA MEHTAIbHO-
MICUXOJIOTUYECKOE COCTOSTHHE YEJIOBEKa; 5) CYIIECTBOBAHUE BUIUMOCTH CBOOOIBI U
AHOHMMHOCTh KOMMYHHKAIlUU COJECUCTBYET CHUKEHHUIO CTENEHH KPUTHUYHOCTH
aKTOPOB K TIPOIIECCY OCMBICIICHUSI TOCTyMaroued uHpopmanuu. AHOHUMHOCTh
CETEBOI'0 B3aMMOJICUCTBHS CO3AAET UIUTFO3UI0 OTCTPAHEHHOCTH aBTOPOB (DEUKOB OT
KOH(DJIUKTHOW  CUTyallMd, OTCYTCTBUSI HUX 3aMHTEPECOBAHHOCTH B €€
pa3BepTbiBaHUU. JlaHHAsT OCOOEHHOCTH IMO3BOJISIET PACHPOCTPAHITH JIOKHYIO
UHPOPMAIIMIO, MaHUIYJIMPOBATh TOBEICHUEM W JEHCTBUAMHU Jrojed; 6)
HECAHKIIMOHUPOBAHHBIM JOCTYNl K MEPCOHAIBHBIM JIaHHBIM, BO3MOKHOCTH HX
KpaXXy, MPOHUKHOBEHUE B KOMIIBIOTEPHBIE CHUCTEMbI XaKEPOB CO3HAOT YIrpPO3y
PAcKpBITUS KOH(PUACHIIMAIbHOW WH(OpMAIMK, YTO MPUBOAUT K OOpa30BaHUIO
MHOXECTBAa NPOTHUBOpeurii. MaccoBblii TNEepeHoc JUYHOM UuHGOpMalMu B
COLIMAJIBHBIE CETHU CO3/1aeT YCJIOBHUS JUIsl 3JI0ynoTpedsieHus ero. CBefeHus o
YEeJIIOBEKE HEpPEIKO TMPUMEHSIOTCS B  JECTPYKTHUBHBIX IIE€JSIX, BO3MOXHO
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pasriamieHue TaiHo nHpopmanuu, ee TONMOJHEHHS TaHHBIMH, BKIIIOYAIOIIMMU B
ceOst BBIMBILIICHHbIE (DaKTHI.

PackpbiTue cnenuuku KOMMYHHUKATUBHOTO KOH(IUKTHOTO
B3aUMOJICUCTBUSL ~ CETEBBIX  JJIEMEHTOB  OCYLIECTBISIETCI B paMKax
OHTOJIOTUYECKOTO, (PEHOMEHOJIOTUYECKOTO M  COLMaIbHO-aKCHOJIOTHYECKOTO
MOAycOoB. OHTOJOTMYECKUA MOJAYC I03BOJIIET BBISIBUTh TaKW€ KayeCTBEHHBIE
XapaKTePUCTUKU CETEBOM KOMMYHHUKAIIMM, OOYCIIaBIMBAIOIINE OCOOEHHOCTD
IpOTEeKaHusi KOH(IUKTAa Kak OMOCPEIOBAaHHOCTb, aHOHUMHOCTH, TJI00aIbHOCTB,
NOJINLIEHTPUYHOCTb, IUTIOPAJIBHOCTD KYJIbTYP, (dparMeHTapHOCTb U
HeJ0CTOBepHOCTh HMH(popMmaruu. CereBas KOMMYHHUKalUsi Kak ocobas ¢opma
B3aMMOJICUCTBUS aKTOPOB B COLMAIBHOM PEaTbHOCTH, MPOIYLUPYIOLIAs HOBBIE
aCHeKThl >KM3HEHHOTO MHUpa YEJOBEKa, BO3JCHCTBYIOIIAs HAa €ro CO3HAHUE H
MaHUITYJIMPYIOLIasi €ro  JAESITeNbHOCThIO M OOIIEHWEM  HCCIEOyeTcsl B
(denomenosnornueckoMm moayce. ColuuaabHO-aKCHOJIOTHYECKUH — HallpaBJeH Ha
MPOSICHEHHE PENSITUBHOCTH LEHHOCTHO-HOPMAaTUBHBIX CTaHJapTOB
(YyHKIMOHUPOBAHUS CETEM, X MPOTUBOPEUYMBOCTH BCJIEACTBUE CYLIECTBOBAHUS HE
TOJIBKO HWHIUMBUIYAJIbHOTO UX BOCHOPHUATHS, HO M IUIIOpaU3Ma KYJIbTYp,
XapaKTEPHOTo JIJIsl OOLIEHUSI B CETEBOM ITPOCTPAHCTBE.

B rnaBe 4 CoBpeMeHHbIe cOUHAJIbHbIE NPAKTHKH PeryJMpoOBaHUA
KOH(IMKTHBIX CHTYyaUMid MeX1y CeTeBbIMH 3JJEeMEHTAMM HCCIEIYIOTCS
HOPMATHBHBIE M TIPABOBBIE ACIEKTHl PAa3pELICHUS CETEBbIX KOH(IUKTOB B
PecniyOoniuke benapych, BBISBISIOTCS CHOCOOBI  pa3pelieHUuss KOHQMIMKTHOTO
B3aMMOJICUCTBUSI HA  OCHOBAaHMM  M3MEPEHUW  COLUMAIBHOIO  KalWTaja:
CTPYKTYPHOTO, PEISIIUOHHOT0, KOTHUTUBHOTO U aKCHOJIOTUYECKOTO.

B paznene 4.1 CereBasi BoiiHa KaK COBPeMEeHHbI BbI30B HAIIMOHAIbLHOI
0€e30MacHOCTH aHAIM3UPYETCS (PEHOMEH CETEeBOW BOWHBI, BBISBIISIIOTCS €rO
CYILIHOCTHBIE MPU3HAKHU.

Ockananusi KOH(OIMKTOB U HACUJIMSI CTAHOBUTCS HEOTHEMIIEMBIM aTpuOyTOM
yenoBeueckoro  cymiectBoBaHus. (CeTh  paclIMpsSOT  BO3MOXKHOCTH  JJIA
UCIIOJIb30BAaHUSI IIMPOKOMACIITA0OHOTO TEppopa M JI€30praHU3aluy, MOTYT
HUBEJIMPOBAaTh YCUJIUS TPABUTENIBCTBA MO OOECIEUEHUIO COOJIIOJICHHS 3aKOHOB,
napajiu30BaTh CyJIeOHYIO CHUCTEMY, [€CTaOWIM3UpPOBaTh (HYHKIIMOHUPOBAHUE
rocyaapctBa. [Ipou3BeeHO JOTUKO-TEOPETHYECKOE pPA3rpaHUYEHUE MEXKIY
MOHSATUSIMU «CETEBasi BOWHA», «CETELEHTpUYECKas BOMHA», «TUOpUAHAs BOWHAY,
«uH(pOpMallMOHHAsI BOMHA» U «KuOepBoiiHa». CeTeBasi BOMHA pacCMaTpUBAETCS B
KaueCTBE Pa3HOBUIHOCTH HHPOPMALIMOHHOTO MPOTUBOOOPCTBA, BO3ACHCTBYIOIIETO
Ha pa3iuyHble c@epbl KU3HEACATEIBHOCTH O0OIIEeCTBa, OCYLIECTBISIEMOIO
MOCPEICTBOM KOMMYHHUKATUBHBIX CETEH C 1IEJIbI0 MAaHUIYJIMPOBAHUS TTOCTYIIKAMHU
U JedcTtBUsIMH  akTopoB. OHa o00ycioBi€Ha TakKMMH  Kaue€CTBEHHBIMU
OCOOEHHOCTSIMU CETEBBIX TMPOIECCOB Kak (hU3MYecKas IUCTAHIHUPOBAHHOCTD
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aKTOPOB, ONOCPEJOBAaHHOCTh M AHOHUMHOCTb HMX B3aUMOJCHCTBUS, CHUKEHHUE
YPOBHSI OTBETCTBEHHOCTH 33 COBEPIIAEMbIE IEHCTBUS, OTKPBITOCTb JUIsl BKIIOUEHUS
HOBBIX 3JIEMEHTOB, BO3MOXXHOCTb OBICTPOM 3CKaJallM NOPOTUBOPEYHA U
OCYULIECTBJIEHUSI KOOPJAUHALMU JAESITEIBHOCTH MHOXECTBa akTOpoB. [IpumeHeHue
UH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHI C IIeNbI0 BO3JCHCTBHS Ha
MOBE/ICHUE YeJI0BeKa, OOIIECTBEHHOE MHEHHUE CTAHOBUTCS IEWCTBEHHBIM CITIOCOOOM
W3MEHEHUSl HAIPaBJIECHHOCTH OOLIECTBEHHOI'O pa3BUTHSA. MaHuUIyJInpoBaHUE
MOCTYIIKaMU 4YeJIoBeKa Omarojapsi MpEAOCTaBICHHUIO OINPEAENIEHHOrOo poja
uH(POpMAILlMM O CYIIECTBYIOIIEH MpoOjeMe JelaeT CeTeBble BOWHBI MOIIHBIM
Opy>kreM B KOH(QIUKTHBIX POTUBOOOPCTBAX.

B pasmene 4.2 PeduexcuBHoe yperyJupoBaHue KOHGPIUKTHOIO
B3aHMO/IEHiCTBHSI CETEBBIX JJIEMEHTOB, €ro aKCHOJOrHYecKOoe OCHOBaHHUE
UCCIIEAYIOTCS. CTPYKTYPHOE, PEISUOHHOE, KOTHUTUBHOE W aKCHOJOTHYECKOE
M3MEPEHHSI COMAIBHOTO KanuTaa, 3a/1al0lue 0COOEHHOCTH pa3pelIeHus CETEBBIX
KOH(JIUKTOB, aKIEHTHUPYETCS BHUMAaHHE Ha MHOpouecce pediieKCUBHOIO
YpEryJIMpOBaHUs TPOTUBOPEUHM, COACHCTBYIOMIETO CTAOWUIIM3ALMH COLUATBHOU
CUCTEMBI, BBISIBIIAECTCS CIELU(PUKA IPUHATUS PELICHUI B CETH.

VYHUYTOXKEHNE CETEBBIX CTPYKTYP NPAKTUYECKH HEBO3MOKHO BCIIEACTBUE UX
rMOKOCTH. BBICOKHMI  ypOBE€Hb MPHUCIOCOOJIEMOCTH  AKTOPOB  IOBBIIIAET
PEryJISTUBHBIE BO3MOXXHOCTHM CETH, HAIpaBJICHHbIE HA COXPAaHEHHE CBOErO
(YyHKIMOHUPOBAHUS B MpeXHEM Bue U kKadecTBe. Crienuduka B3aMMOJEHCTBHS
CETEBBIX 3JIEMEHTOB IMPOSIBISETCS B HMX OBICTpOM ajanTaluyd K H3MEHEHHBIM
YCIIOBHSIM, B MHOTOIPaHHOCTH, ITPEIOCTABIISAIONIE MHOXKECTBEHHbBIE BO3MOKHOCTH
st GopMHpOBaHUA HOBBIX (hOpM B3auMoOcBsizel. BcneactBue »Toro cereas
KOMMYHUKAIIMSl ~ SBJISETCS. ~ YHUBEPCAIbHBIM  MEXAHM3MOM  pa3peuieHus
npotuBopeurii. C OAHOW CTOPOHBI, MHOECTBO KOH(MIUKTHBIX CUTYyal[ui
MOPOXKAAET MHOTOAIBTEPHATUBHBIE BO3MOXKHOCTH X perymsinuu. C apyrou
CTOPOHBI, OJHOM W3 3HAYMMBIX MPOOJEM, C KOTOPHIMH JIOASM TMOCTOSHHO
NPUXOAUTCS  CTAJKUBAaThCs, ABIAETCS  IpoOiemMa  MpEeAyNpeXICHHs U
YpEryJIMPOBaHUs COLMUAIBHBIX KOH(DJIMKTOB. YMEHHE KPUTHYECKH OIICHUBATH
HaJIMYHYy10 WHpopMaIuio, 3PpPEeKTUBHO €€ UCIOIb30BaTh, 00bEKTUBHO OLICHUBATH
BO3MOKHBIE PHUCKM M TMOCJHEACTBUS — HEOOXOJUMOE YCJIOBHE COXpPaHEHUS
CTaOMJIBHOCTHU ceTeBoro oOpa3zoBaHus. CereBoi KOHPIMKT MOXKET ObITh 3aBEpPILIEH
MOCPEJICTBOM BbIXOJa OJHOM M3 KOHPIUKTYIOIIUX CTOPOH U3 CETH, U3MEHEHUEM HX
MO3ULIUNA B CTPYKTYypE JAHHOTO 00pa3oBaHUs, MPUMHPEHUEM WM BbIPAOOTKOM
HEKOTOPOTO COIJIAalIEHUs] O AaJbHEWIIEM B3auMoACHCTBUU. OH TaKXe MOXKET
MPUBECTH K MEPEOPraHU3alNM CETH, €€ PACIaly WM KaUeCTBEHHOMY U3MEHEHMUIO.

Jlns mpenoTBpalleHus mpolecca AecTaOuiIn3aliil CeTH BbIpaOaThIBAIOTCS
BO3MOKHBIE MEpPbl [0 YPEryJupoOBaHUIO MPOTUBOPEUYMI, OCHOBAHHBIE Ha
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CTPYKTYPHOM, PEJIALIMOHHOM, KOTHUTHBHOM M aKCHOJIOTHUYECKOM HW3MEPEHUSIX
COLIMAJIBHOTO KaluTaIa.

B pamkax CTpyKTYpHOIO HM3MEPEHHUs COLMAIBHOTO KamuTalda HpOsSCHEHa
NO3ULKA aKTOPOB B CETH, €€ LEHTPAIBbHOCTh, KOJIMYECTBO CBS3EM C IpPYrUMU
JJIEMEHTAMH, WX MHOTOKAaHAIbHOCTh, KOTOpBIC BIHUAIOT Ha CHEHUPUKY
yperyiupoBaHusi  NpoTuBoOOpcTBa. CTpPYKTypHas OpraHu3anus CETEBOTO
oOpazoBaHMsl TpenapemaeT GopMy B3aUMOJCHCTBHUS akTopoB. Ee uccienoBanue
NpEeNoIpeneaeT JANbHENIIYI0O MOAEIb OOCYXACHUS MPOTUBOPEUUA W TPHUHITHS
pEeLIEHUN.

HarneneHHOCTh KOH(IMKTYIONIMX CTOPOH Ha COXpaHEHUE CTaOWIBHOCTHU
(YHKIMOHUPOBAHUS CETH, CTPEMIIEHHUE K Pa3pEIICHUI0 HMEIOUIUXCS TPOTUBOPEUHIA
3aBUCHUT OT XapakTepa B3aMMOOTHOILIEHUN MEX]y ONIIOHEHTaMH, YPOBHS J0BEpUs
Y B3aMMOIIOHUMAHUSA MEXAY HUMHU. J(aHHBIA pPENSUMOHHBIA ACHEKT HU3MEPEHMUS
COLIMAJIBHOTO KamnuTajla HEeOOXOAWM MpU MPUHATUM HEKOTOPOIo alropurMa
JEHUCTBUM B MPOLIECCE YPETYIUPOBAHUS KOH(PIIUKTA.

KoHdpaukt B conuanbHONW CHCTEME MOKET MPEO0JIeBaThCA IMOCPEICTBOM
pediiekcuu, HalpaBJICHHOW HA Pa3peIlICHHUE CIIOKUBIIICHCS TPOOJIEMHON CUTYaAIIUH.
PediiekCMBHBIII MeXaHW3M TMOATOTOBKM W TMPHUHATHS PEUICHUN  SBISIETCS
HEOOXOJAMMBIM 3BEHOM I peuIeHus Jr0bIX mpodiem. B 3ToMm 3akitodaercs ero
YHUBEPCAIBbHOCTb. Pediekcrs Kak BaKHbII MOMEHT MBIILJIEHUSI BHYTPEHHE CBSI3aHA
CO CHOCOOHOCTBIO YEJIOBEKAa K TMPUHATUIO PEIICHUI M0 YpPeryJIrupOBaHUIO
KOH(JIMKTa, YTO aKTyaJu3UpyeT HEOOXOAMMOCTh KOHUEHTPALMM BHUMAHHS Ha
KOTHUTUBHOM M3MEPEHUH COLMAIbHOrO KamuTana. [IpuHsATHE OIpenesieHHOTro
pelIeHus] MpEeACTaBIseT cOO00W BHIOOP M3 HECKOJBKUX ajbTEpPHATHUB, Oyaroaaps
KOTOPOMY BO3MOKHO BOCCTAHOBJIEHME CHCTEMHOro paBHOBecusa. OnpeneneHue
BapUMaHTa BbIXOJAa M3 KOH(IUKTHOW CHUTyallud NPUHUMAETCS HA OCHOBAHHUU
LEHHOCTEH, HaJUYHBIX CPEACTB M PECYpPCOB, MPUCYIIMX CETEBBIM 3JIEMEHTAM.
HaneneHHOCTh Ha COBMECTHOE OOCYXJEHUE MpoOJIeMbl, BOBJIECUEHUE B cdepy
pPacCMOTpPEHHUs TPEACTABUTENEH pPAa3IMYHbIX COLMAIBHBIX TPYII [O3BOJISET
BCECTOPOHHE MPOAHAIM3MPOBATh BO3HUKAIOIIKME BOMPOCHI, BRIPA0OTATh HauboJee
ONTUMAJIbHBIE CLIOCOOBI U3MEHEHUS CIOKUBILIEHCA TPOOJIEMHOM CUTYallUU.

N30exaTh HEYCTOMYMBOCTH COIMAIIBHONW CHCTEMBI M pa3peliaTh BOZHUKIIHE
B HEl KOH(MJIMKTHI MMO3BOJIIET MHOTOOOpa3ue KyJbTypHBIX 00pa3loB, CIIOCOOHBIX
COCTaBUTh  JKEJATEIbHYI0  albTEPHATHBY  IPOTUBOPEUYMBOM  PEATbHOCTH.
AKIEHTYal1sl BHUMaHUS HA aKCUOJIOTMYECKOM M3MEPEHUU COLIMAIBHOTO KanuTaa
IIPU UCCJIEIOBAHUU CETEBBIX KOH(IIMKTOB HAIIpaBjieHa Ha PACCMOTPEHUE LIEHHOCTEN
B KayecTBE OCHOBAHHUS, 00ECIEUUBAIOIIETO UHTETPUPOBAHHOCTh U YCTOMYMBOCTD
colMalibHOTO pa3BuTHs. [Ipobiema Kkpu3nca CyiecTBOBABIIMX HOPM U OTCYTCTBHE
HEMPOTUBOPEUYMBBIX LEHHOCTHBIX MPEACTABICHUN NPUBOIAST K COIMAIbHOU
HECTAaOMJIBbHOCTH, KOTOPAsl MPOSBIIAETCS B TPOTUBOOOPCTBE CETEBBIX CTPYKTYp. [1o
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ATOM NPUYMHE BO3PACTAECT 3HAYMMOCTb JIOCTHIKEHHUS COLMAIBHOIO COIrJacHus
nocpeAcTBOM 3((HEKTUBHOTO U KOHCTPYKTHUBHOTO JTMAJIOra.

B pasnene 4.3 HopmaTuBHbIe W NPaBOBble ACHEKTbl pa3pelieHus:
ceTeBbIX KOH(UIMKTOB B pecnyOinke benapych wuccienyorcs NnpaBoBbIe
CHOCOOBI  YpEryJMpOBaHUsA  MPOTHBOPEUYUH, XapaKTEPU3YIOTCS  CTpPaTEruu
HAI[MOHATBPHOW OE€30MacHOCTH, pPacCMaTPUBAIOTCS MeEphl IO  Pa3pelieHUI0
MPOTUBOOOPCTB.

C nenbro CHMXKEHHUSI YPOBHSI OCTPOTHI MPOTHUBOPEUYUN B paMKax CTPaTErHH
HAI[MOHATFHOW  OE30MaCHOCTH  HEOOXOIWMO TPHUHSATHE U MPAKTUYECKOE
OCYUIECTBJICHUE  TOJIOKEHUH, PpEryJupYyOIIUX  JeATEIbHOCTh JIIOJAEH B
UH(POPMAIIMOHHO-KOMMYHUKAIIMOHHOM ~ TpocTpaHcTBe. [loABMKHBIE TpaHUIIBI
CeTell OrpaHMYMBAIOT BO3MOXHOCTH  OCYLIECTBIEHHUS LEHTPAIM30BAHHOIO
KOHTpOJIA 3a HMH(pOpMALMEH, MPOBEACHUS MOHOIIOJIBHOTO TOCYAAPCTBEHHOIO
PEryJIMpOBAaHMS BCEX BOSHUKAIOMIMX IPOTUBOPEUHid. TeM caMbIM akTyallu3upyeTcs
HEOOXOAMMOCTh B pa3paboTke  3((EKTUBHBIX  IIEHHOCTHO-HOPMATHUBHBIX
CTaHAApTOB B3aWMOJEHCTBUSA aKTOPOB. boiiee TOro, 0JHON M3 OCHOBHBIX yIpo3
HallMOHAJIbHOW  0€30MacHOCTH, TMPUBOMASIICH K JAecTaOmwiIM3alud CUTyalluu
MOCPEJICTBOM ~ NPEIOCTABIEHUS  HEAOCTOBEpHOM  MH(OpManuu,  sBISETCA
MIPUMEHEHNE MAaHUIYJIATUBHO-TICUXOJIOTUYECKOTO IaBJICHHS Ha HACETICHUE CTPaHBbI.

MoOXHO BBIACTUTH CIEAYIOIIME TIPyHNbl Mep, KOTOpblE HEOOXOAUMO
OpeaIpuHUMaTh Uil  CTaOWIM3alMM  COLMAJIBHOM  CHCTEMBL.  BoO-NepBbIX,
MOJIUTUYECKUE  MEphl,  3aKIoyarolmecs B CTaOWIM3alMM  OOILECTBEHHO-
MOJIUTHYECKOM OOCTAHOBKM M TIOBBIIIEHWM YPOBHSI JIOBEpUS HApOJa K OpraHam
ynpasienus. [lpy Hamuuuu Auanora MeEXIy OpraHaMu BJIACTH M HaceJeHUEM
CO3JIAIOTCSI  BO3MOXHOCTH JUIsl KOHCTPYKTHMBHOIO OOMEHa pEKOMEHIAIMSIMH U
MPEJIOKEHUSMHU 10 MPUBJICYEHHUIO TPAaXJaH K PEHICHUI0 BOZHUKAIOUIMX MPOOIIEM.
JlelicTBEHHBIM CIIOCOOOM pa3pelieHus] KOH(IIMKTOB SBISETCS HH(POPMHUPOBAHHE
oOlIeCTBa O CYIIHOCTH BO3HUKIIUX MPOTUBOpeurid. JlaHHOE€ 3HaHHWE TO3BOJIUT
YeNlOBeKY OOBEKTUBHO OLICHUTh CJIOKMBIIYIOCS ~CUTYallMI0O MW BbIpabOTaTh
COOCTBEHHOE MHEHHE O mpobsieme. TeM caMbiM, CHUKAETCS YPOBEHb BO3MOXKHOM
MaHUMYJSIIANA JEHCTBUAMHU OTIENbHBIX JIFOJEH, HUBEIUPYIOTCS MPEANOCHUIKA IS
BO3HUKHOBEHHS 3THOMNOJIMTUYECKOTO KOH(pIUKTa. BO-BTOPBIX, MEpONPUATHS
COLIMAIbHO-3KOHOMUYECKOTO  XapakTepa, HalpaBlCHHbIE Ha CTAOWIM3ALMIO U
yIIy4lIEeHHEe HKOHOMHUYECKOTO OJarocoCTOSIHUS, MOBBIIIEHUE YpPOBHS M KayecTBa
XKU3HU. VX HajMuue CoeNCTBYET CHUZKEHUIO OCTPOTBI PECYPCHBIX ITPOTUBOpEUUi. B-
TPETHUX, TPABOBbIE MEPHI, 3aKITIOYAIOIINECS B Y)KECTOUECHUH YPOBHS OTBETCTBEHHOCTH
3a COBEpILECHUE KHOEPNpECTYIUICHUI, HapyllIeHUE COIMATIBHBIX HOPM M TpaBUIl
B3aUMOJICUCTBUSI aKTOPOB B pPaMKax CETEBOr0 MPOCTPAHCTBA U IMPOBOLUPOBAHME
KOH(QIMKTOB. BbIsiBIEHHE NPOTHBOPEUMII W MPEAOTBPALICHHE HMX HSCKaJallMh —
3HAYUMBIN KOHCTPYKTUBHBINA CIIOCO0, COJIEHCTBYIOIIMM CTAOMIIN3AIIMHI CUCTEMBI.
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3AKJIIOYEHUE

OcHOBHBIE HAy4YHbIE pPe3yJabTaThl IUCCEPTALUH

1. PackpbITHE 3BpUCTUYECKOIO CTATyCa KOHILIENTA «CETEBBIE CTPYKTYpPHD» B
KayeCTBE CAMOCTOSTEIBHOTO 00bEKTa COUATBHO-(DUI0COPCKOTrO UCCIEI0BAaHNUS HA
TEOPETUKO-KOHIIETITYaJIbHOM YPOBHE, BBISBJICHHE CIEUU(DUKH B3aUMOJACHUCTBUS
aKTOPOB B CHUTyalluu KOH(MDIUKTA MpEAyCMaTPUBAIOT HEOOXOIUMOCTh MPUMEHEHUS
CUCTEMHOI'0, CHHEPreTUYECKOIO0 M CETEBOr0 MOJIXOJ0B K HM3YYEHHIO JAHHOTIO
(eHOMEHA. PaccmoTpenue CETEBBIX CTPYKTYD B KauecTBe
CJIOKHOOPTaHU30BAaHHOTO, MHOTOYPOBHEBOTO U MHOTOKOMITOHEHTHOT'O
oOpa3oBaHMs, OCHOBAaHHOTO Ha NOJU(PYHKIIMOHATFHOM, KOOIEPAaTUBHOM H
BApUAaTUBHOM B3aMMOJECHCTBUH DPAa3IMYHBIX AKTOPOB, COJAEHCTBYET MPOSICHEHUIO
MHOT000pa3usi MX B3aUMOCBS3€H M B3aMMOOTHOIICHHH, OOyCIaBIMBAIOIINX
O0COOCHHOCTH MPOTEKAHUS CETEBOTO MPOTUBOOOPCTRA.

[IpuMeHeHrne  CHCTEMHOr0 MOAXOJa K  MCCIEIOBAaHHIO  CIOCOOOB
B3aMMOJICUCTBUSI aKTOPOB B CETEBBIX CTPYKTypax oOmIecTBa CIOCOOCTBYET
PACKPBITHIO CYUIHOCTH JECTAaOMIM3UPYIOIIUX (PAKTOpPOB Pa3BUTHUS COLUATBHOU
CUCTEMBI, PE3YJIbTATOM ACHCTBUSA KOTOPBIX SBISIETCS BOZHUKHOBEHUE KOH(IUKTA.
SABnssAch yHUBEpPCATbHBIM CHOCOOOM M3YYEHHS MPUPOAHBIX U COLUMAIBHBIX
IIPOLIECCOB, aHHBIM MOAXOJ] MO3BOJSET BBISIBUTH CHEIU(PUKY B3aMMOOTHOILIECHUN
MEXIy CETEBBIMH JIEMEHTaMH, UX CBOMCTBA U CBA3H, IPOSICHUTH O3ULIUU AKTOPOB,
3aHMMAIOUIUX OIpEACIIEHHOE MECTO B TpaUUecKoll CTPYKType CETH, HX
pPacnoJIOKEHUE OTHOCHUTENIBHO JApPYr Apyra, LEHTPaIbHOCTb W TPAH3UTUBHOCTH
(YyHKIMOHUPOBAHUS.

B cuHepreTmueckoil mnapaaurmMe HMCCIEAYETCS TMOJHBIA LUK Pa3BUTHUSA
OTKPBITBIX CUCTEM — OT BO3HUKHOBEHHUS A0 paspylieHus. CieicTBUEM JaHHOTO
polecca CTAaHOBUTCS BO3HUKHOBEHHE HEYCTOMYMBOCTH M HECTAOMJIBHOCTH B
(GYHKUMOHUPOBAHUM CETH, MPUBOJASAIIEH K KAaueCTBEHHOMY HW3MEHEHHUIO €€
CYLIECTBOBAaHMs Onarojaps MeXaHuU3My camoopranuzauuu. HeoOxoauMocTsb
NPUMEHEHUsT  NPUHUUIIOB  CHUHEPIeTHUKHM  OOYCJOBJIEHAa €€  IIHUPOKUMU
MO3HABATEJIbHBIMU BO3MOXHOCTSIMU JIJII  TIPOSICHEHHS] CHEU(PUKH CETEBOro
KOH(JIMKTa, MPUBOISAIIETO K COLMANIbHOW TpaHChOpMAIMU Pa3IMYHbIX chep
KU3HEIEATEIbHOCTH YeJIOBEKa.

B pamkax cereBOro mojaxojaa akUEHTUPYETCS BHHUMAaHHE HA PACKPBITHH
B3aMMOCBSI3€M ¥ B3aMMOOTHOILIEHUN MEXKY JIEMEHTaMH CETH, UX OCOOEHHOCTSIX U
cnocobax (GyHkuuoHupoBanusi. OH (opMupyer MHUPOKUE HIBPUCTHUECKHE
BO3MOYKHOCTH JIJI1 U3y4€HUsI KOH(IUKTHOTO B3aUMOJCIHCTBUS aKTOPOB, MO3BOJISET
paccMaTpuBaTh MPOLECCHI, TPOUCXOASIINE HA TI100aJTbHOM U JIOKAIBHOM YPOBHSIX,
B cepe ACUCTBUI Kak rocyJapCTB M HUX CTPYKTYp, TaK M HErocydapCTBEHHBIX
CyOBEKTOB, MMEIOIIMX CBOM COOCTBEHHBIE MHTEpPECHl M MOTpeOHOCTU. JlaHHBIN
paKkypc pacCMOTPEHHsI HampaBlIeH Ha MCCIeI0BaHue KOH(MDIUMKTHBIX CBS3EH,
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CJIOKUBILIUXCS MEXAY AKTOPAMH, XapaKTEPU3YIOLIUXCS MYJIbTHKOMIUIEKCHOCTBIO,
CTPYKTYPHOM  CONpPSIKEHHOCTBIO,  aCUMMETPUYHOCTBIO,  IMPEBAJIUPOBAHHEM
TOPU30HTAIBHBIX CBS3€M HAJl BEPTUKAJIBHBIMU, PA3JIUYMEM MO3ULMM BO BIACTHOM,
SKOHOMHUYECKON W WHOM wuepapxuu. Ero wucnoip3oBaHue B JaHHOW padoTe
MO3BOJISIET, C OJHOW CTOPOHBI, BU3YaJU3HPOBATh CTPYKTYpPY B3aUMOJACHCTBUS
aKTOpOB, a C JAPYroll — MOHATh MEXaHWU3Mbl Pa3BEPTHIBAHUSI NPOTUBOPEUMM, HX
aKTyalu3allid, BBISIBUTH (DAKTOPBI, BIMUSIONINE Ha JUHAMHUKY JaJIbHEUIIETO
pa3BUTHS MPOTHUBOOOPCTBA C IENbIO pa3pabOTKu 3((HEKTUBHBIX METOJIOB IO €To
yperyaupoBanuto [1; 2; 8; 12; 13; 14; 15; 18; 47; 48; 53; 59; 61, 90].

2. KonctutrynmpoBanue HOBbIX (OpPM KOH(PIMKTHOTO MPOTHUBOOOPCTBA
BCJICACTBHE  PAa3BUTHS  HMH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX  TEXHOJIOTHH,
M3MEHEHHE  COLMAIbHBIX  B3aMMOCBS3€H  MpEAOMNpeNessiioT  crneuuduky
B3aUMOJICHCTBUSl aKTOPOB B CETEBBIX CTPYKTypax oOmectBa, Mx umccnemnoBanue
ABJISIETCS HEOOXOIUMBIM YCIOBHEM COXPAHEHUsl CTa0MJIBHOCTU U YCTOMYHMBOCTU
pa3BUTUS U (YHKIIMOHUPOBAHUS COLMATBHON peanbHOCTH. CeTeBON KOH(IUKT
MPEJICTABIISECT coboit HOBYIO bopmy B3aNMOJECHUCTBUSA aKTOPOB,
XapaKTEPU3YIOMIYIOCS HAJIMYMEM BHYTPEHHUX W BHEUIHUX MPOTHUBOPEYUN B
CYIIIECTBOBAHUM U Pa3BUTUHU CETH, MPUBOISIINX K ee Jectabunuzanuu. B pabote
BBISIBJICHBI CYIIHOCTHBIE XapaKTEPUCTHKU CETEBBIX MPOLECCOB, BIMUSIOIIME Ha
IUHAMUKY pa3BepTbIBaHMS MpoTHBOOOpcTBa. K HUM OTHOCATCS: HalInyue
MHOXECTBAa  LIEHTPOB  AKTHUBHOCTH,  [PEBAJIMPOBAHUE  ONOCPEIOBAHHOIO
B3aUMOJICUCTBUS u dusnueckas JTUCTAaHIIMPOBAHHOCTD aKTOpOB,
MOJIMLIEHTPUYHOCTh, CaMOpPE(PEPEHTHOCTh, HE3HAYUTENIbHASI 3aBUCUMOCTH OT
COLIMAIBHBIX U TeOorpaMUecKux TpaHMI], BHICOKMNA YpPOBEHb OINEPATUBHBIX
BO3MOKHOCTEH, MPOSBIISAIOIIMICSI B 0OMEHE 3HAUUTEIbHBIM 00b€MOM HH(POpPMAIIUH,
IpU OJHOBPEMEHHOM CHUKEHUU CTENEHU OTBETCTBEHHOCTH 3a COBEpIIAEMbIC
JNEUCTBUSA, AHOHMMHOCTb, BO3MOXXHOCTb OBICTPOM JCKajaluu NPOTUBOPEUUH,
MyOJMYHOCTh, NMPEBATUPOBAHUE TOPU3OHTAIBHBIX CBSA3€H HAJ BEPTUKAIbHBIMHU,
pacHIMpEeHUe  MAHMUMYJISTUBHBIX  BO3MOXHOCTEH,  MOJU(YHKIHOHAIBLHOCTD,
ruOKOCTh, JMHAMHYHOCTD, (PparMeHTapHOCTh 3HAHHS O MPOOIEMHON CUTYyaINH [2;
4;7;9; 12; 15; 16; 21; 22; 26; 28; 34; 45; 46; 48; 49; 52; 54; 55; 57; 58; 60; 66; 69;
70; 71;72; 74, 78; 79; 80; 81, 82; 83; 86; 88; 89].

3. CouunanbHo-punocodckoe UCCIIEIOBAHUE B3aUMO/ICHCTBUS
KOH(DJIUKTYIOIIUX aKTOPOB B CETEBbIX CTPYKTypax oOOIIECTBAa, BBISIBICHUE
OHTOJIOTUYECKOTO, (PEHOMEHOJOTUYECKOTO U  COLMAIbHO-aKCHOJIOTUYECKOTO
MOAYCOB UX TMPOSIBICHUS COJIEUCTBYET MPOSCHEHUIO CHEHU(PUKH CETEBOrO
KOH(JIMKTa W ero BiausHME Ha TpaHchopmanuio ceth. Ha ocHoBaHuu
OHTOJIOTUYECKOTO MOJYyCa OIPEAENIEHO, YTO CETEBble CTPYKTYphl — 3TO
COBOKYITHOCTh B3aUMOJICUCTBYIOIIUX MEXIYy COOOM SJIEMEHTOB, KaXIblk U3
KOTOpPBIX 00yiajiaeT crenupuyecKUMH CBOMCTBAMU M B3aUMOCBS3siMH. JlaHHOE
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pPacCCMOTPEHHE IO3BOJSIET PACKPBITH W ONHCAaTh CBSI3M  AKTOPOB, MX
(dbyHIaMeHTalIbHbIE KauyeCTBa, BBIIBUTH CIEHU(UKY CETH KaK OOBEKTa MO3HAHUS,
ONPENENHUTh SMIIMPUUECKAE OCHOBAHMSI METOAOJOTMYECKOIO0 MHCTPYMEHTApUS €€
u3ydeHusa. B OTHOIIEHMM WHCCIeNOBaHUS B3aMMOACHCTBUS KOH(DIMKTYIOIINX
aKTOPOB B CETEBBIX CTPYKTYpax OOILIECTBA TAKOW MOAXO0/ COACHCTBYET BBISBICHHUIO
OCOOCHHOCTEM HMX B3aUMOCBSI3€H M BO3MOKHOCTEM BO3ACMCTBHUS Ha MPOIECC
TpaHchopmaruu CeTH BCJIE/ICTBHUE BO3HHKHOBEHUS POTUBOPEUHIA.
DEeHOMEHOJOTMYECKUA MOTYC U3YyUYEHHSI CETEBBIX MPOLIECCOB CBA3aH C U3YUEHUEM
UX BO3JICHCTBUS Ha CO3HaHUE 4YenoBeka. JItobas 1enocTHoCTh GopMupyercs B
pe3ynbTare ACSITENbHOCTH YEJIOBEYECKOTO CO3HAHMS, (PUMKCUPYIOLIErO0 OOBEKTHI U
IPOLIECCHl  PEaJTbHOCTH, CO3JAIOLIEr0 JKM3HEHHBII MHpP H  BOCHPHUSTHE
UHPOPMAIIMOHHOTO  KOHTEKCTa.  BO3HUKHOBEHHE  KOH(JIUKTOB  SBIISETCS
CIIEICTBUEM CYOBEKTUBHOIO IMOHUMAaHUS MPEAOCTaBIsIeMOM UH(MOpMaIH,
pe3yJabTaTOM €€ MAaHUITYJSITHBHOTO BO3ACHCTBHS Ha jrojei. HeoOXxoaumocTh
pa3pabOTKM  COLMAIBbHO-AaKCUOJIOTMYECKOTO  MOJyca,  MPEeaoNnpeeistomero
OHTOJIOTUYECKHE W AHTPONOJOTHMYECKHE OCHOBAHMS COBPEMEHHOW KYJBTYpHI,
0oOyCJIOBJIEHa 3HAYUMOCTBIO COBEPIICHCTBOBAHMS HOPMATUBHBIX, IPABOBBIX U
LHEHHOCTHBIX CTaHAApTOB, YYUTHIBAIOIIMX CHEU(PUKY (PYHKIHMOHUPOBAHUS CETH.
Perenepaiinsi MatepuaibHbIX U JYyXOBHBIX IIEHHOCTEW peann3yeTcsl MOCPEICTBOM
OCYLIECTBJIEHUS ~ aKTOpaMU  COBMECTHBIX  KOMMYHUKATHUBHBIX  JICHCTBUH,
CIIOCOOCTBYIOIIUX CTAOMIBHOMY (PYHKIIMOHMPOBAHUIO COIMAILHOM PEaTbHOCTH.
CeTH CTAHOBATCS 3HAYUMBIM PECYPCOM COLIMAIBHOM aJanTaluu, COJIECUCTBYIOT
(GbopMHpPOBaHHIO HOBBIX ()OPM COLMAIBLHOTO TBOpYecTBAa. ONTUMH3aLUs CPEACTB
HPaBCTBEHHOI'O PETyJMpPOBAaHUS CETEBOIO B3aMMOJCHCTBUS aKTOPOB JIOJKHA
0a3upoBaThCsi Ha MX JHMYHOH OTBETCTBEHHOCTHM 3a OCYILECTBIISIEMBIH HMMHU
KOMMYHHKATHBHBIN Tipouiecc [2; 3; 4; 7; 27; 31; 32; 40; 46; 69; 70; 72; 77; 78; 79;
82; 86; 88; 89].

4. CereBoll KOH(MDJIMKT HEpPa3pbIBHO CBSA3aH B CBOEM IMPOSIBICHUH C
KOMMYHUKaIMe, n0o ero crnenudpuka 3aKiIro4aeTcss B TOM, YTO €AUHCTBEHHOM
BO3MOYKHOCTBIO €T'0 MPOSIBICHUS BHICTYNAeT MH()OPMAITMOHHO-KOMMYHHUKAI[MOHHOE
npocTpaHcTBO.  Hanmuume  cBOOOAHOW  TFOPU3OHTAIBHOM  KOMMYHHKAIUU
NPEeNoNpeaeseT SHTPONMUUHOCTh CceTU. [loNMIEeHTPUYHOCTh, BO3MOXKHOCTH
CaMONpEe3eHTallMd, MHOTOKAaHAJIBHOCTh, (parMEHTapHOCTh M  HENOJIHOTA
uHpopmanuu, AesuHpopmanus, (anbcu@ukanus AAaHHBIX W PacnpoCcTpaHEHUE
HEMOATBEPKJICHHBIX  CBEJEHUM,  paclIupeHHue  BO3MOXKHOCTEH i ee
JNECTPYKTUBHOTO BO3/CHCTBUSI Ha CO3HAHUE, MAHUIYJIMPOBAHHE OOIECTBEHHBIM
MHEHUEM, MIMPOKUA AOCTyn K 0a3e JaHHBIX PaJMKalIbHO HACTPOEHHBIX TPYyIII,
npeo0iajaHie  OMOCpPEJOBaHHBIX  (OpM  B3aUMOJEWUCTBHUS, AHOHMMHOCTH
XapaKTEPU3YIOT KayeCTBEHHbIE OCOOEHHOCTH pa3BepThIBaHUS KOH(MIUKTOB B
paMKax KOMMYHHUKAaTHBHOTO MpocTpaHcTBa. MHpopmalnrionHoe npoTUBOOOPCTBO
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CTAaHOBUTCS OJHUM M3 OCHOBHBIX CHOCOOOB BO3JCHCTBUS Ha MPOOJIEMHYIO
CUTYaIMIO, COACHCTBYET (HOPMHPOBAHMIO MHEHHS OIPEAETICHHBIX COLMAIBHBIX
IpylI O HAJIMYHBIX MPOTHBOPEUYUAX, TEM CAMbIM BIIHSS HA aITOPUTMbI IPUHATHUSA
pEIIeHUH U peryIupoBaHue KOH(IUKTOB.

COIIMOKOMMYHHKATUBHBIE OCOOCHHOCTH KOH(IMKTHOTO B3aMMOICHCTBUS
AKTOPOB XapaKTEPU3YIOTCS B PAMKAX OHTOJOTHYECKOTO (PACCMOTPEHHUE CETEBOM
KOMMYHHKAIMH KaK (POPMbI OTpaKeHUS MOTU(PYHKIIMOHATBHOCTH OBITHS CETH, IS
CYIIECTBOBAHUSI  KOTOPOM  MPHUCYIIA  HEJIUHEHHOCTh,  OMOCPEIOBAHHOCTb,
INI00aIbHOCTD, THUIIEPTEKCTYAIbHOCTh, NPEIONPEACIAIOIMINE JUHAMUKY pa3BUTHUSA
KoH(pIMKTa), (PEeHOMEHOJOTHYECKOTO (MCcaeAoBaHue AaHHOTO (EeHOMEHA Kak
0Cc000i1 peaTbHOCTH, IPUBOJIAILIEH K TpPaHCPOPMALIUU )KU3HEHHOTO MHUpa YEJIOBEKa
U chep couMaTbHOW peajbHOCTH, K PACHIMPEHUI0 BO3MOXKHOCTEH Jis
MaHUITYJISITABHOTO BO3/I€MCTBUS HHPOPMALIMU HAa TOCTYIIKH YEJIOBEKA), COLMAIBLHO-
AKCHOJIOTUYECKOTO (AKIIEHTUPOBAHME BHUMAHHME HAa KYJbTYPHBIX, S3BIKOBBIX,
LIEHHOCTHBIX OCOOEHHOCTAX KOMMYHHMKAaTUBHOIO B3aMMOJICUCTBHSI aKTOPOB B
CEeTEBbIX CTPYKTypax OOIIECTBa, SBIAIOMIMXCA HE TOJBKO NPUYUHON
BO3HMKHOBEHHUS KOH(JIMKTa, HO M OCHOBAaHHUEM [JIsl €ro KOHCTPYKTHBHOTO
pa3peleHus).

B pamkax ceTreBoil KOMMYHHUKAlUMu KOH(IUKT MOXET IpHoOpeTrarh (hopmy
MH()OPMATMOHHOTO TEPPOPU3MA, MPHUBOASIIETO K J€CTaOMIN3aLUU COIMAIbHON
CUCTEMBbI BCJIEICTBHE YIpO3bl NPUMEHEHUS HacWiMs, (QU3NYECKOro WU
MICUXOJIOTUYECKOT0 BO3JECUCTBUS, 3amyruBanus. [lezopranuszanus, Hapymarouas
OOILIECTBEHHYIO 0€30MaCHOCTh, JECTPYKTUBHO BO3JECUCTBYET Ha CTaOMIBHOCTH
(GYHKIIMOHUPOBAHHMS COLMANIbHOM peanbHocTH [1; 2; 5; 6; 17; 20; 23; 24; 25; 42; 44,
55; 62; 68; 75].

5. CneunduyeckuM MHOTOIpaHHBIM (PEHOMEHOM SIBJIIETCS CETeBasl BOMHA.
CounanbHo-punocopckuii aHamM3 €€ CYIMHOCTH HEOO0XOIUM IO MPUYUHE
Pa3HOCTOPOHHEr0  MOJM(PYHKIIMOHAIBHOIO €€  BJIMSHUS Ha  IPOLIECCHI,
MIPOUCXOSIINE B OOUIECTBE U MPUBOAAIIME K JECTAOMIN3AIUU €T0 CYIIECTBOBAHUS
M pa3BUTHUS, MOUCKY HOBBIX Haubosee peNeBaHTHBIX (POpPM MPAKTUUECKOTO
M3MEHEHUs! KOHPIMKTHOUN cuTyaruu. PaccmarpuBas JaHHbIM (PEHOMEH B KaueCTBE
HOBOTO THMa THOPUIIHBIX BOMH M MH(GOPMAILMOHHOIO MPOTHBOOOPCTBA, MOXKHO
BBIJICIUTH TAKHE €0 KAU€CTBEHHbIE IPU3HAKH KAK Pa3MBITOCTh MPOCTPAHCTBEHHBIX
IpaHull, BO3MOXHOCTb MOOWJIM3AIMU TMPOTECTHBIX CHJI M3 pa3HBIX CTpaH,
rJ100aIbHOCTb, ACUMMETPUYHOCTb, N0JIM(PYHKITMOHATILHOCTh u
MHOTOBApUATUBHOCTh  TNpPUMEHEHUS  HH(OpMalMK,  MIHOBEHHOCTh €€
pacnpocTpaHeHusl, HEAOCTOBEPHOCTh JAHHBIX, HEJOCTATOYHOCTHh KPUTUYECKOIO
OCMBICTICHUSI CBEJEHUM, OECKOHTPOJIBHOCTh. OTCYTCTBHE YETKO OTrPaHUYEHHOTO
MPOCTPAHCTBA BeJAEHUSI MHPOPMALIMOHHOTO MPOTUBOCTOSIHUSI, aHOHUMHOCTbD JIUII,
OCYUIECTBJISIONIMX Je3UH(POPMALIMOHHOE BO3JEHCTBUE HAa COLIMAJIbHBIE TPYIIIBI U
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OOITHOCTH TMPUBOAUT K TOMY, UYTO 3aTPyJHEHA BO3MOXKHOCTh NPUMEHEHUS
CYIIECTBYIOIINX MEXIyHApoaHbIX HOpM [2; 11; 35; 36; 37; 39; 56; 87; 40; 47; 48;
51, 59].

6. ConnanbHBIN KamuTal SIBISETCS OHTOJOTHYSCKUM OCHOBAaHUEM CETEBOTO
koH(pukTa. [IposicHeHWe ero CYITHOCTH SIBJISETCS HEOOXOJMMBIM YCIOBHEM
pa3pabOTKH Mep IO yperyJupoBaHni0 KOHMIUKTOB. OH BBICTYIMA€T B KAYECTBE
3HQYMMOTO pecypca, CIyXKallero MNpUYMHON 00pa3oBaHUs MPOTUBOPEUUH,
BIUSIONMIETO Ha (OPMHUPOBAHWE B3aMMOCBSI3CH W B3aMMOOTHOIICHUA MEXKTY
CEeTEBBIMH d3JIeMEHTaMH. ETo TIOTOKM COJEHCTBYIOT OOMEHY pecypcamu,
OTOOPaKAIOT CYIIHOCTh COIMAJBHBIX IPOIIECCOB, MPOUCXOSANIUX B CHUCTEME,
IeJICHANPABICHHO TPOTPAMMHPYIOT MTO3UIIMOHHOE B3aUMOJICHCTBUE aKTOPOB.

BroisiBnenne  u3MepeHud  COIMAIBHOTO  KamuTana  Oa3upyercsa  Ha
OOBEKTHBAITUY CBS3CH MEKTY aKTOPAMH, PACKPBITHHA UMEIOIINXCS Y HIX PECYPCOB.
CTpyKTypHOE U3MEpEHNE OPUCHTUPOBAHO HA MPOSICHEHUH MTO3UIIUN aKTOpa B CETH.
Nmeromuiicss y HEro B HAJIWYMUA COUHUAIBHBIA KAalWTal BIWSIET HA JUHAMHUKY
pa3BepTHIBAHUS IPOTUBOPEYHSI, HA CYIIECTBYOIINE BO3MOKHOCTH I10 BO3JCHCTBHUIO
Ha MPOIIECC YPETYIHPOBAHUS KOHPIUKTA. PesiimonHoe — XapakTepu3yeT YpOBEHb
ToBEpHs CyOBEKTa K CETEBBIM JIEMEHTaM, €T0 HalPaBICHHOCTh Ha CTAOMITU3AIIHIO
cucteMbl. KOTHUTHBHOE — CIIOCOOCTBYET TOHHMMAHHIO CYIIHOCTH TIPOOJIEMBI,
CO37aeT yCIIOBUS ISl €€ KOHCTPYKTHBHOTO OOCYXICHHUS W BBIPAOOTKH MeEp II0
YPETyJIMPOBAHUIO TPOTHBOPEUYUH, MO TPHUHATHIO PEIICHHWHA, HANpaBJICHHBIX Ha
paspeienre koHpauKkTa. JItodoe paszpelieHne NpoTUBOPEUUA BO3MOXKHO JIUIIb TIPU
HAJIMYMHA PEJICBAHTHBIX COIMANBHBIX IICHHOCTEW W HOpM. Ha wmccriemoBanue
ycioBud ux GOpMUPOBAHUS U Pa3pabOTKU Mep MO HX COOIIOJECHUIO C IIENBIO
JTaTbHEHIIET0 YCTOWYMBOTO (DYHKIIMOHMPOBAHUS CETH M €€ CTa0MIM3aIuu
HaIpaBJICHO aKCHOJIOTHYECKOE U3MEPEHHE.

TenaeHMM pa3BUTHS CETEBBIX KOH(IMKTOB IUKTYIOT HEOOXOAMMOCTH
CO37aHMSI HOBBIX WJIM COBEPIICHCTBOBAHHUS YXKE CYIICCTBYIOIIUX CTPATETUH H
CIoCOO0OB WX paspemieHus. lcciaemoBaHue TPUPOILI CETEBBIX MPOTHBOPCUUI
MPAKTUYECKA BOCTPEOOBAHO B CBSI3M C HAIMYHEM BO3MOXHOCTH OBICTPOTO
pa3pacTaHusi TPOTHBOOOPCTBA, €r0 JCCTPYKTHBHOTO BO3JICUCTBUS HAa MHOTHC
chepbl KU3HEAEATeIbHOCTH 001IecTBa. HalleneHHOCTh Ha COBMECTHOE O0CYXKIECHUE
npoOJIeMbl, BOBJICUEHHE B c(hepy pacCMOTpPEHHUs TMPEACTABUTEICH pa3TuIHBIX
COIMAJIBHBIX TPYMI TO3BOJISIET BCECTOPOHHE IMPOAHAIM3UPOBATH BO3HUKAIOIIUC
BOIIPOCHI, BEIpaObOTaTh Hanbo0Jiee ONTUMAJIbLHbBIE CIIOCOOBI U3MEHEHHUSI CII0KUBIICHCS
npoOJIeMHOM CHUTyallud U ee TpeoOpa3oBaHUs sl AalbHEHIIEro CTaOMIHLHOTO
(GYHKIIMOHUPOBAHUS CUCTEMBI.

Heob6xonumocTh pedaekcun HaJ OCHOBHBIMHU CYIIHOCTHBIMH
XapaKTEPUCTHKAMU CETEBBIX CTPYKTYpP COJICUCTBYET, BO-TIEPBBIX, OCMBICICHUIO
COIMAJIbHO-aKCHOJIOTHYECKUX,  (DEHOMEHOJIOTHYECKUX W OHTOJIOTHYECKUX
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OCHOBAHW CYIIECTBOBAHMS U PA3BUTHS COBPEMEHHOTO 00IIIECTBA KaK CETEBOTO, BO-
BTOPBIX, BBISBJICHUIO CIIENU(PUKNA B3aUMOJCHCTBUS aKTOPOB B paKypce HAIUYUS
KOOTIEPATUBHBIX W KOH(MIWKTHBIX B3aUMOCBS3CH, UYTO SBIAECTCS HEOOXOIMMBIM
YCIIOBHEM IS COXPAaHEHHWS YCTOWYHUBOTO (PYHKIIMOHUPOBAHHS OOIIECTBA U
rocyaapcTBa. JIeCTBEHHOCTh CETEBOTO PETyJIUPOBAHUS KOH(PIMKTOB PeaTu3yeTCs
Oylaromapsi OTCYTCTBUIO JKECTKOM HWEpPapXUUYECKON CTPYKTYpbl, THOKOCTH U
OTKPBITOCTH CETEBBIX CTPYKTYp, CYIIECTBOBAHUIO BO3MOXHOCTH COBMECTHOIO
YpEryJaupoBaHUsl MPOTUBOPEUUM, HAJTUYHIO MHOXECTBA Y3JIOB, COACHCTBYIOIIMX
3¢ (PEeKTUBHOMY PYKOBOCTBY IO YPETyJIUPOBAHUIO KOH(DIUKTHBIX TIPOTUBOOOPCTB.

CereBble DJIEMEHTHI CIHOCOOHBI OBICTPO pearMpoBaTh Ha W3MEHCHUS,
MPOUCXOSIIUE B OOIIECTBE, ONMEPaTHBHO OOHAPYKHUBATh HOBBIC TIPOOJIEMEI,
npejyiarath albTEPHATUBHBIC BAPUAHTHI K PA3pEUICHUIO CIIOKHUBIICHCS CUTyalluu,
IJIaH peaau3aliuy NPUHSITHIX pernieHnid. Crenuduka COBPEMEHHOIO YNPABICHUS
KOH(JIMKTHBIMM B3aUMOJCHCTBUSIMU aKTOPOB 3aKIIOYAETCS B WHTEHCU(UKAIIUU
OTHOIIICHUI MEXAY OTACIbHBIMU CyObEKTaMH M OpPraHaMu BJIACTU MOCPEACTBOM
KOOpAWHAIIUUA UX CETEBOT0 B3aMMOJICUCTBUS, OBBIIICHUS 3HAYMMOCTH MPOIECCOB
camoymnpasieHus. CeTeBoe yrnpaBiaeHUE COIEUCTBYET MHCTUTYIIMOHATU3AILIMN HOPM
M IEHHOCTEW, UX VYKPEIUICHHI0O U PpaclpOCTPaHEHUIO, MPEIOCTABICHUIO
MH(pOpMaIIUU pa3HBIM CJIOSM HACEJICHUSI B paMKaX MHUPOBOTO COOOIIECTBA WIH
PErvoHa, CrocoOCTBYET pa3pelIeHNI0 KOH(DIMKTHBIX cuTyaluii. PazpaboTka mep no
COOJIFOZICHUIO HOPMAaTUBHO-IIPABOBBIX CTAHJIAPTOB SBJISIETCS HEOOXOIUMBIM
YCJIOBUEM COXPAHEHMS U YyNPOUYEHHUS HAIIMOHAJIBHOW 0€30MacCHOCTU TOCyAapcTBa U
obmectna [1; 2; 3; 10; 29; 30; 35; 36; 40; 41; 42; 43; 51; 52; 63; 64; 65; 67; 73; 76;
83; 84; 85].

PexomeHnaanum no npakTu4ecKOMYy MCIOJIb30BAHUIO Pe3YJIbTATOB

Pe3ynbTaThl AMCCEPTAIIMOHHOTO KCCJIEAOBAaHUS MOTYT TPUMEHSTHCA B
KauecTBe Marepuajga B Hay4yHOM U y4eOHO-METOAMYECKol pabore aiis
COBEPIIICHCTBOBAHUS U JIOMOJIHEHUSI YK€ CYIIECTBYIOIMX KYpCOB TaKHX, Kak
«Dunocodusy, «CoumanpHas KOMMYHUKALIH», «Koundnuxronorusy,
«Conmonorusi» u «llonuToNOrUs», YUTAEMBIX JJISl CTYJCHTOB BBICIIMX YYEOHBIX
3aBEICHUN.

Huccepranysi COOTBETCTBYET TMPUOPUTETHBIM HAIMpPaBICHUSIM HayYHBIX
UCCJIeI0BaHMM, MpoBOAUMBIX B Pecnybnuke benapyce, siBIsieTCs HEOThEMIIEMON
COCTAaBJIAIONICH M3y4YEHUS MPOOJEeMATUKH  KOH(MIUKTHOCTH B  KOHTEKCTE
pacrpocTpaHeHuUs MH(POPMAITMOHHO-KOMMYHUKAIIUOHHBIX TEXHOJIOTUH,
Moau(DUKAIIMK  COLMATBHOM pPEAJIbHOCTH BCJCACTBUE BHEAPEHUS CETEBBIX
MpOLIECCOB  BO Bce cepbl KU3HEAEATENbHOCTH 4yenoBeka. HeoOxonumo
chopMUpoBaTh YCJIOBHUA, OOECHEUYMBAIOIIME HAIMOHAJIBHYIO 0€30MacHOCTh
oOlecTBa U rocyJaapcrsa B 00JIACTU UCIHOJIb30BaHUS MH(MOPMAIIMOHHBIX CETEH.
JlanHast paboTa MOKET OBbITh MCIIOJIb30BaHa MPHU COBEPILICHCTBOBAHUM TEOPETUKO-
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METO/IOJIOTUYECKAX OCHOB 00pa30BaTEIBHOTO TMpoOIlecCa M CO3JIaHUU HOBBIX
oOpa3oBaTeNbHBIX MPOTPAMM B  YCIOBHUSAX  WHHOBAIlUOHHOTO  Pa3BHUTHS
HallMOHAJIBHOU crucTeMbl oOpa3zoBanusa Pecnyonuku benapych.

BriBo#bl  IUCCEPTAIMOHHOTO  UCCIEAOBAHUSI BHEJIPEHBI B  MPAKTUKY
npenogaBanus umocodpckux muctumimH B BIATY, BI'MY, BI'DY, BITY,
MI'MMO, PUBII, BI'Y um. I1.M. MamepoBa (7 akTOB O BHEJPEHUN ).

Pe3ynbTaThl AMCCEPTAIMOHHOTO MCCJIEAOBAaHUS MOTYT TPUMEHSTHCS B
KaueCTBE TEOPETUUYECKOW OCHOBBI NI POPMHUPOBAHUS HOBOTO CAMOCTOSITEILHOTO
paszena B KOHQIMKTOJOTHH, JOMOJHEHHS COIMAIBHO-TYMAHUTAPHOTO 3HAHUS
MOCPEACTBOM  MEKIUCHUILUIMHAPHOTO  MCCJIEIOBAaHUSI  CETEBBIX  IPOIIECCOB,
BBISIBJICHUSI OCOOCHHOCTEH MPOTEKAHMS B HUX KOH(MIUKTOB M UX ypEryJIupOBaHUSI.
[IpotuBomeiicTBre ACKalanuu KOH(MIUKTOB, COXPAaHCHHE CTA0WIBHOTO U
0e3omacHoro (pyHKIIMOHUPOBAHUSI OOIIECTBA MPAKTUYECKU BOCTpPeOOBAHO B
COBPEMEHHOM MHPE Uepecuyp MEePernoJTHEHHOTO COLMATIBHBIMU IPOTUBOPEUUSIMU U
KOH(JIMKTHBIMU TYpOYJICHIIUAMU, BKIIIOUYAsl YCUJICHHYIO MIJIUTapPU3ALIUIO COCETHUX
[Tonpmm u cTtpan bantuu.
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banbkoyckas HOuis Jleaninayna
CanpbiskaMyHikaTbIyHas cnienbidika y3aeMan3essHHA KaHQUIIKTYOYbIX
aKTapay y ceTKaBbIX CTPYKTYpPax rpamMajcTBa

Knrouasvis cnogwl: Kan(IiKT, CeTKaBbI KaH(IIKT, CyNsIpIYHACIb, CAllbISIbHAS
KaMyHIKallblsl, CeTKaBas  KaMyHIKallbls, CETKa, CETKaBbiA  CTPYKTYHI,
y3aeMaa3essHHe, aKkTap, poQuieKcis, YparyiasBaHHE, BBIPAIIIHHE, HOPMBI,
iHapmalbis, MaHIMyJISIBAHHE.

Mb>ma dacneoasanns: pacupaiaBallb canblisiIbHA-(1IaCOPCKYI0 KaHIIIIBIO
calbIIKaMyHIKaTbIyHara ¥y3aeMaa3esHHs KaH(IIKTYIOUbIX aKTapay y CETKaBBIX
CTPYKTypax calblsUIbHAl paanbHAcIll, 3J0JbHYIO CIYXKbILb MaJCcTaBaid i
BBISTYJICHHSI MEp Ma YparyJsiBaHHI MPOII00PCTBaY 1 3a0eCausHHIO 1H(apMaubIitHal
Osicrieki yajaBeka 1 rpaMajicTBa.

Memaowvl OacneoasanHs: CTPYKTypHa-(QyHKUBISHAIBHBI METad, METa
IparHa3aBaHHsA, TICTAPBIYHBI 1 JIATIYHBI METaJbl, KaMIIapaThIyHbl aHAJI3, METaj
V3bIXOJDKaHHS aJ1 adCTpaKTHara J1a KaHKpAITHAra, AbIsJIEKTBIYHbI META/I.

Ampoivanvia evinixi i ix Hagizna: Y AbICEpTAlUBIMHAN ITpalbl MMPAICTAyJICHA
ayTapckass ~ KaHUPIUbIS — JaclefaBaHHI  CalbIIKaMyHIKaThIyHaid  creubl(iki
KaH(IIIKTHAra y3aemMaa3essHHs akTapay y CEeTKaBBbIX CTPYKTypax I'paMaJiCTBa, sKas
3aKioyaeciia Y pacmpanoyibl  KaHIPHOTyaldbHail  Majdiai 1 BbIAYJICHHI
(yHKUBISIHAJIbHAra CTaTyCcy (DeHOMEHY «CEeTKaBbl KaH(IIKT», SKCIUTILbIPaBaHil SIro
KAMYHIKaTBIYHBIX aca0iiBacusgy Ba YyMoBax pasBilllsd ceTKaBara rpamaicTBa,
PACKpBILILI SAT0 calblsUIbHAN CyTHACLI, MOAYcay MpasiBbl AJis BBI3HAUSHHS MeEp Ma
YparyiisBaHHI Takora npoiioopcTaa.

Poxamenoaywii na evikapvicmanni: BbIHIKI JpIcepTalbliiHara JacienaBaHHs
MOTYILb OBIIb BBIKAPBICTaHBbI ¥ SKACLI TIap3ThIYHAra MaACTaBbl 15 GapMipaBaHHs
HOBara camacroliHara maa3eny Y KaHQIKTalorii, [IagaTKy —calblsiibHa-
ryMaHITapHbIX Belay 3 JarmamMorail MiKIbICHBITUIIHApHAra Jaciie/JaBaHH1 CETKaBbIX
npatpcay, BeISTyJIeHHS acaOaiBaclsy npaxoakaHHd ¥ ix kaHduikray. [Ipomiazesnne
ACKanalbll KaHQIIKTay, 3axaBaHHE OscredyHara (QyHKIbISTHABaHHA TI'paMajCcTBa
NpaKThIUYHA 3anaTpabaBaHa ¥ Cy4yaCHBIM CBEILIE.

T'anina npeivanenns:. caupbisuibHas ¢inacodisi, KaH)IIKTAIOTIs, CallbIsIIOTS,
najiTeiyHas (utacodis, BACHHAS TIOPbIS.



45
PE3IOME

banbpkoBckas HOus JleonnaoBHa
CounoKOMMYHHUKATHBHAA crienu(puKa B3auMoAeiicTBUSL KOHQIUKTYOIIUX
AKTOPOB B CETEBBIX CTPYKTYpax 0011ecTBa

Knrouesvle cnosa: KOHPIUKT, ceTeBOM KOH(MIUKT, IPOTUBOPEUHE, COLIMAIIbHAS
KOMMYHUKAIIMs, CeTeBas  KOMMYHHUKAIUsi, CE€Th, CETEBbIE  CTPYKTYpHI,
B3aMMOJICUCTBHE, AaKTOp, pedIeKcHs, YpEryJIHupOBaHUE, pa3peuICHUE, HOPMBI,
uH(popMaIus, MAaHUITYJIMPOBAHUE.

Llenv uccneoosarnus: pazpadboTaTth CONUATBHO-(QMIOCO(CKYIO KOHIICTIIHIO
COILIMOKOMMYHUKATUBHOTO B3aUMOJICHCTBUS KOH(MIUKTYIONMUX aKTOPOB B CETEBBIX
CTPYKTypax COLMAJILHON peaibHOCTH, CIIOCOOHYIO CIIYXUTh OCHOBAaHUEM JIJIS
BBISIBIICHHUS MEp IO YPEryJMpPOBAaHUIO TPOTUBOOOPCTB M OOECIECUECHUIO
nH(}OpMaAIMOHHON 6€30MaCHOCTH YeIoBeKa U 00111eCTBA.

Memoowl  uccneoosanusi: CTPYKTYpHO-(DYHKIIMOHANBHBI METOJ, METO/]
MIPOTHO3UPOBAHUS, UICTOPUUECKUM U JIOTUYECKUNA METO/IbI, KOMITAPATUBHBIN aHAIH3,
METO/I BOCXOXK/ICHUS OT aOCTPAKTHOTO K KOHKPETHOMY, THATIEKTUYECKUN METO/I.

llonyuennvie pezyromamul u ux Hoeéuzna: B auccepranmoHHON padoTte
MPE/CTABICHA AaBTOPCKAs KOHUEMIMS WCCIEIOBAHUS COIMOKOMMYHUKATHUBHOU
crnenudUuKd KOH(IUKTHOTO B3aMMOJIEUCTBUS aKTOPOB B CETEBBIX CTPYKTypax
oOliecTBa, KOTOpas 3aKiIlo4yaeTcsi B pa3pabOTKe KOHIIENTYyalbHOM MOJENH U
BBISIBIICHUU  (DYHKIIMOHAIBHOTO CTaTyca (EHOMEHa «CETeBOM KOH(IMKTY,
AKCIUTUIIUPOBAHUU €r0 KOMMYHHUKATUBHBIX OCOOCHHOCTEW B YCJIOBUSIX Pa3BUTHUS
CETEBOTO OOIIECTBA, PACKPHITUHN €TI0 COIMAIIBHON CYIIIHOCTH, MOJTyCOB MPOSIBIICHUS
JUTSI OTIPEICTICHUS MEP TI0 YPETYIMPOBAHUIO TAKOTO MTPOTUBOOOPCTBA.

Pexomenoayuu no  ucnonvzosanuro:  Pe3ynbraThl  TUCCEPTALMOHHOIO
MCCJIIOBAHMS MOTYT OBITh UCIIOIB30BaHbI B KAUE€CTBE TEOPETUUECKOTO OCHOBAHUS
st (opMUPOBaHUS HOBOTO CaMOCTOSITENIBHOTO pasjiesia B KOH(MIUKTOJIOTHUH,
JIOTIOJTHEHU U COIMAJIbHO-TYMaHUTAPHOTO 3HAHUS MOCPEJICTBOM
MEXIUCITUTUTMHAPHOTO ~ UCCIEAOBAaHUSI  CETEBBIX  NPOIECCOB,  BBHISBICHUSA
0COOEHHOCTEW TMpoTekaHusi B HUX KOHGIUKTOB. [IpoTmMBOACHCTBHE 3cKamaruu
KOH(DJIUKTOB, CcOXpaHeHwe Oe3omacHOro  (GyHKIMOHUPOBAHUS  OOIIECTBa
MPaKTUYECKA BOCTPEOOBAHO B COBPEMEHHOM MUDE.

Obnracmv  npumeHnenus:  conuaibHas  Quiocodus, KOHPIUKTOIOTHS,
COIIMOJIOTHS, TToIUTUYECKast punocodus, BOCHHAS TEOPHSI.
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SUMMARY

Bankovskaya Yuliya Leonidovna
Sociocommunicative specifics of conflicting actors’ interaction in the network
structures of society

Key words: conflict, network conflict, contradiction, social communication,
network communication, network, network structures, interaction, actor, reflection,
settlement, resolution, norms, information, manipulation.

Work purpose: to develop a socio-philosophical concept of conflicting actors’
sociocommunicative interaction in the network structures of social reality, which
can serve as a basis for identifying measures to resolve conflicts and ensure
information security of a person and society.

Research methods: structural and functional method, forecasting method,
historical and logical methods, comparative analysis, method of ascent from the
abstract to the concrete, dialectical method.

The received results and their novelty: The thesis presents the author's concept
of the study of the sociocommunicative specifics of the actors’ conflict interaction
in the network structures of society, which consists in developing a conceptual
model and identifying the functional status of the phenomenon of «network
conflicty», explicating its communicative features in the conditions of a network
society development, revealing its social essence, modes of manifestation to
determine measures to resolve such confrontation.

Efficiency: The results of the dissertation research can be used as a theoretical
basis for the formation of a new independent section in conflictology, supplementing
socio-humanitarian knowledge through interdisciplinary research of network
processes, identifying the features of the course of conflicts in them. Countering the
escalation of conflicts, maintaining a safe functioning of society is practically in
demand in the modern world.

Field of application: social philosophy, conflictology, sociology, political
philosophy, military theory.
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